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Welcome

This guide is intended to assist readers in understanding:
e The Electronic Submission Framework;
e The ESF Process;
e How to Access ESF;
e How to Navigate within ESF;
e How to Submit an Application using ESF;
e How to Search on your Submission(s);
e ESF Submission Types;
e The types of error messages generated by ESF;
e How to decipher ESF error messages;
e How to access FTA and ESF On-Line Help; and,
e How to use FTA and ESF On-Line Help.
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FTA Participant Guide —
ESF FTA/ESF Overview Module

Topic 1: Understanding ESF Submissions

In this topic, you will understand:

e The Electronic Submission Framework;
The ESF Process;

How to Access ESF;

How to Navigate within ESF;

How to Submit an Application using ESF;
How to Search on your Submission(s); and,
ESF Submission Types.
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Understanding ESF

What is ESF?

The Electronic Submission Framework (ESF) is a secure extranet Web portal for data exchange
designed to accept standardized XML/GML attribute and spatial data submissions from forest
clients external and internal to MoFR.

ESF provides much needed data consistency by using a common submission standard for
business area information requirements captured in the corporate database.

ESF has been implemented to provide the following benefits to the Ministry and its forest clients:
e Capture data once at source eliminating duplicate data entry.

e Streamline and standardize business transactions between the Ministry and forest
clients.

e Improve data accuracy.
¢ Reduce the time required for decision making.

All clients using ESF require an authorized government client user ID (BCelD or IDIR) to submit
and view their ESF data.

How are ESF and FTA Linked?

Every client submission type has a specific business schema defining what information is
required to meet the corporate information system and business area standards. A schema is an
electronic document containing the business area data structure defined in industry standard
formats of XML for attribute data and GML for spatial data.

FTA is one of the destination applications for data submitted through ESF.

ESF has a defined schema for FTA business data. FTA accepts attribute and spatial data
submitted through ESF using the Harvest Application Submission Type associated with the
FTA business schema.

Other Ministry systems that use ESF for attribute and spatial data submission include:
e RESULTS;
e As-Built Roads; and,
e Waste.

Q Non government users require a BCelD to exchange data through ESF.
= For more information on obtaining a BCelD visit https://www.bceid.ca/home
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Who uses ESF?

ESF, like FTA, also has user groups which are both internal and external to MOFR. These
include:

e Internal:
0 MoFR Staff.
o0 BC Timber Sales.
e External:
0 MOoAL Staff.
0 Industry (Licensees or delegates).

ESF allows users to submit information to various MoFR business systems in a standard
XML/GML format. Users have been able to submit data through ESF since late 2003. Major
licensees have been required to submit information electronically since June 2005.

e FTA—-June 1 2005.
e RESULTS - Junel 2005.
e ABR - December 31 2005.

The ESF Process

The ESF business process model defines four high level functions that allow XML/GML submission
document processing to occur:

XML/GML file submission via the ESF Submission Website;

Parse/Validate submission file to ensure submission is well formed,;

Deliver well formed submission to destination business application for business validation and
further processing (MoFR and MoAL); and,

View submissions status through ESF.

To make a submission, forest clients log on to the ESF Web Site and upload (from their computer) an
electronic submission file containing spatial and attribute data.

ESF validates the submission file to ensure that it meets the XML/GML document standard. If the file
does not pass the schema validation, a message will be displayed online identifying a schema validation

error.

Submissions that pass schema validations are directed to the destination business application and
related processes. Validations on data content are performed specific to the destination application
(business rules) prior to the submission being accepted into the destination application. If the submission
fails the business rule validation the submission is rejected by the destination application, and a message
is passed through ESF to the submitter via email.
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I—

Business Process Validation @
Error Message

 Forest Client

* Formats business data submission to
meet the business area standard ﬁ
(XML/GML Schema)

-

Forest Client ESF Error Notification

* Uploads the submission to ESF

¥

 XML/GML Document Structure
e XML/GML Spatial Data Topology

(D) ESF Schema Validation

An online message is displayed in ESF
when a submission is processed by
ESF and passed onto the business area.
This message details the status of the
submission as either In-Progress or

Rejected.

111

Business Application Agent (ESF)
Validates Business Rules for Destination Business Area

@ Business Process Validation
TB D The submission can be accepted or

""" rejected based on conformity to
spatial and attribute rules. If the
submission passes, it is Accapted
otherwise it is Aejected. Notification
is provided via email.

|

Approved/Rejected Submission

§ 3 ¢

(3) Business Process Messages
An email is sent to confirm the tenure
has been Approved, Refected, or
Partially Accepted in FTA.

Business Process

| Note:

Staps 2 and 3 both generate an email
to the Forest Client. This may be a
single email or may be two separate
emails depending on whether or not
all processing is completed by the
end of the working day.
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Accessing ESF

Like FTA, ESF is a Web-based application, making it versatile, accessible and easy to use. Some
benefits of using Web-based applications are:

e No special software is required to be installed on your computer.

e Edits and updates to the application, are centralized and seamless to the end user.

e Any computer with Internet access and a browser can be used.

e Specific computer configurations are unnecessary.

e \Web-based applications are more intuitive, and organized with the familiar schema of a

Web page (buttons, hyperlinks, etc.).
Sign In-Steps to Follow

There are certain steps ministry staff should follow to access ESF which are dependent on
whether the sign in occurs from within MoFR or outside of MoFR (i.e. at home).

Within MoFR:

@ Launch Internet Explorer and type in the Website URL: http://extranet7.for.gov.bc.ca/esf/init.do
Alternately;
e Launch Internet Explorer and access the favorites menu and select the appropriate listing; or,

e Launch the application directly from a shortcut on the desktop.

@ The ESF Homepage will display. ESF automatically recognizes who you are and you are not prompted

for any additional information such as a User ID or Password.

Outside of MoFR:

@ Launch Internet Explorer and type in the Website URL: http://extranet7.for.gov.bc.ca/esf/init.do
Alternately;
e Launch Internet Explorer and access the favorites menu and select the appropriate listing; or,
e Launch the application directly from a shortcut on the desktop.

@ If you are using Windows XP, you will be prompted to enter the following:

e Inthe User ID field enter the Domain and User ID. These must be separated by a\. For example, if you have an IDIR ID you

would enter idir\user id.
e In the Password field enter your password.

If you are using Windows NT/2000, you will be prompted to enter the following:
e Inthe User ID field enter your User ID.

e In the Password field enter the Password which corresponds to this User ID.

e Inthe Domain field enter the Domain which corresponds to this User ID.

(@ Click the OK button. The ESF Homepage will display.

Contact FORHISP.APPHELP@gov.bc.ca for help if you are unsuccessful logging
@ into ESF, or phone (250)-387-8888.

E:
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Navigating in ESF

Once you have successfully logged into ESF, you will arrive at the Welcome page.

ESF Welcome Page

% BRITISH
22 COLUMBIA

Ministry of Forests

Ministry of Sustainable
Reszource Management

» Electronic Submissions

@ By Submission Id O By User Reference

| @ ¢ Advanced

i Search p

Main Indax »

Search | Contact Us

Help @-

B welcorne

[ Upload Subrmission
[A search

[ Wiew Tupes

Related Links

* Business Application
Support Center @
Z50-327-5588

* ESF Information Web
Site

B.C., Horme » MOF > Electronic Submissions » Welcame

Electronic Submission - Welcome

Organization: Forests
User: David Philp

Welcome to the Land Information BC Electronic Submission Site

Frorn this site you will be able to "Make a Mew Subrniszion", "Search far information about your

subrmizzions" or "Wiew and download files to support Subrission Types".

Upload Submission:

Uplaad a new docurnent for pracessing by the government

Search: Search for a2 subrmizsion you have already rmade, and check the status
of it. Sorne subrmissions rmay take sorme time to be accepted. You rmay
also be notified via email as to the statusz of the submission,

View Types: “iew the types of submissions currently supported by thiz website, Fram

submission,

here you can download the schema's that are used to validate a

ESFO01 (w02,01.04) - 2006-02-08 14:24

COPYRIGHT DISCLAIMER PRIVACY

ACCESSIBILITY

From the Welcome page you can:

e Make a New Submission — Upload Submission.
e Search for information on your Submissions — Search.

e View and download files to support Submission types — View Types.
e Access the ESF information Website — ESF Information Web Site.
e Contact MoFR application support by email — Feedback.

e Access the ESF On-line Help Guide — Help.

ESF Overview




Topic 1: Understanding ESF Submissions

Understanding the Layout

The ESF Website is composed of two Web page frames. One frame contains a menu of links to
the application and related support. The menu frame is visible at all times during your ESF
session. The other frame is an application frame that displays the functional components of the
application for searching, uploading and viewing file types. The application frame is transitional
and will change content as the functions are selected.

@ BR]TISH @ By Submission Id O By User Reference
: Main Ind *
% COLUMBIA | search | @ Y comeaver HeP @

B.C. HOME B.C. Horne » MOF » Electronic Subrniszions » Welcarme

Ministry of Forests

Electronic Submission - Welcome

Ministry of Sustainable 3"‘33“%3"-_‘;“;:'0'95'15
Resource Management s Lavl P

Welcome to the Land Information BC Electronic Submission Site

b Electronic Submissions Frorm thizs zite you will be able to "Make a Mew Subrizzion”, "Search for information about your
subrmizsions" or "Wiew and download files to support Submission Types".
B welcome
Uplosd Subrmission —
Search Upload Submission: Uplaad a3 new docurnent for processing by the government.
View Types
Search: Search for a subrmizsion you have already riade, and check the status

of it. Sorne submissions may take some tirne to be accepted. You may
alza be notified via email as to the status of the submizsion.

Related Links View Types: Wiew the types of submizsions currently supparted by thiz webszite, From
* Fesdback here you can download the scherma's that are used to validate a
* ESF Infarrmation Web subrniszion,
Site
.
N
ESFOO01 (v02.40.01) - 2006-01-05 13:20 COPYRIGHT DISCLAIMER PRIVACY ACCESSIBILITY
Menu Frame Application Frame
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Understanding Common Elements

ESF Functions

Upload Submission The Upload Submission button will navigate the sub page for uploading a
submission to ESF.

Search The Search button will navigate the sub page for searching on previously
submitted files.

View Types The View Types button will navigate the sub page that defines the business
areas and submission types supported by ESF.

@ All functions can be accessed from the menu frame or the Welcome page
% in the application frame.

Fields

Fields are areas where information may be entered or edited. Some fields are “data entry” and
are intended for manual input while others control and validate data input with assistance from
drop down lists and formatting tools.

Field Example Field Description
I— This is a target field where you manually key in data.

| LI This is a dropdown field. Click on the arrow, to the right of the
dropdown box to select valid field entries or type the first few
characters to auto fill the field.

I— = This type of field has a calendar icon to the right, when clicked on, the
icon will display a calendar that you can select dates from.

e An asterisk beside a field indicates that the information is mandatory.

ESF Overview 11
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Understanding Submission Types

ESF currently supports electronic data submission for six business areas in MoFR:

e FTA (Forest Tenure Administration).

e RESULTS (Reporting Silviculture Updates and Land status Tracking System).
e ABR (As Built Roads).

e WASTE (Waste and Residue).

e CIMS (Compliance Inspection Management System).

e FTC (FTA-Forest Tenure Capture: Ministry only).

The View Types page displays key information about the currently supported business areas.

Electronic Submission - View Types

Organization: Forests
User: David Philp

Available Submission Types

The following are the types of submiszions that are available within thiz website, Click Download
Schermma to save a copy of the scherma to your computer,

Schema Mame Download Custodian Descripton
E=F Schems Yerzion 1 EZF Schema Schema Bruce Bell EZF Reference Schema
. ) _— Brrian
Harvest Application Version ¥ Harvest Application Schems M_cLennan
Harvest Application Version 8 Harvest Application Schems Brian
PR e McLennan

Opening Submizsion Yersion 2 Opening Submizsion Schema  John Gallimore
Qpening Submizzion Yersion 3 Opening Submizzion Schema  John Gallimore
Opening Submizzion Yersion 4 Opening Submizzion Schema  John Gallimore

Az-Buit Roads Az-Buitt Roads )

Submizsion Version 2 Submizsion Schema Mark lsmay  =chems for the actual locations of roacs
WASTE Yersion 1 WASTE Schema John WWai VWASTE

FTC “ersion 1 FTC Schema bruce bell FTC non revenue tenure capture
Coampliance Complisnce Compliance Infarmation Managemernt
zubmizsion Yersion 1 submigsion Schemsa bark lsmay Swetem ESF Submizsions

Schema Name

Schema Name lists the versions of XML/GML schema currently supported by ESF. XML/GML
schemas undergo changes as required by the business area to support both legal and technical
aspects of the business application. Business area data custodians monitor the business
requirements and technical capabilities of the forest client to determine when to introduce a new
schema and when to retire a previous version.
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Topic 1: Understanding ESF Submissions

Schema Name Submission Type Business Application Supported
Harvest Application Version 7 Harvest Application FTA

Harvest Application Version 8 Harvest Application FTA

Opening Submission Version 2 Opening Submission RESULTS

Opening Submission Version 3 Opening Submission RESULTS

Opening Submission Version 4 Opening Submission RESULTS

As-Built Roads Submission V 2 As-Built Roads ABR

Waste Version 1 Waste Waste and Residue

FTC Version 1 FTC FTA

Compliance Submission Version 1 | Startup Notification CIMS

Schema Download
Forest clients use varying methods to create their XML/GML submissions and will require the
current XML/GML schema to ensure that their submissions meet the current standard.

Each of the current XML/GML schemas listed on the file type is hyperlinked to the source
schema. Users can download the current schema through the hyperlink.

To down load a current schema:
e Select the schema hyper link using a right mouse click and select “ Save Target As”.

ESF Overview 13
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Searching a Submission using ESF

The Search Submission page allows you to query for a past submission that was made either
by you or your organization.

Electronic Submission - Search

Organizabton: Forests
User: David Philp

Search Submissions

Subrnizsion Type: | V| Statusz: All W
Subrnizsion Id: | | User Reference: | |
Subrmitter: Al W Subrnitted By: | |
From Start Date: | |E§‘. To End Date: | |E§.
Search Criteria
Submission Type The Submission Type defines the type of submission being made to ESF.

ESF supports submission file types for FTA, FTC, RESULTS, ABR and
WASTE business areas.

Submission ID The Submission ID identifies a specific submission ID. ESF assigns a
sequential submission ID to every XML/GML file received.

Submitter The Submitter defines the category of submitter. Searching is performed
based on the initial logon ID which can be an IDIR or BCelD:
e IDIR

0 Personal — only submissions submitted by the login ID will be returned.

0 Organization — all submissions submitted by users who belong to the IDIR domain will
be returned.

0 All — all submissions submitted by IDIR and BCelD users will be returned.
e BCelD
0 Personal — only submissions submitted by the login ID will be returned.

0 Organization — only submissions submitted by users who belong to the same
organization as the login ID will be returned.

o) Note: BCelD users will not be able to use the “Submitted By” field.

From Start Date The From Start and To End date criteria allows the search to be defined by
To End Date data ranges. Search with From Date, To Date, or Both.
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Topic 1: Understanding ESF Submissions

Status The Status defines the current state of the submission in the ESF queue.

All (Default): the all selection will search for all submissions regardless of status.

Submitted: the submission broker has received the submission but no tenure business
processing has started yet.

In Progress: FTA, RESULTS or ABR has received the submission and is processing. The
business processing may be automatic (no user intervention) so this state may never be
reached. A submission would go directly to a complete status (Approved or Rejected).

Complete — Accepted: The submission has reached the end of the workflow and has been
successfully consumed.

Complete — Rejected: The business processing failed to apply the submission. The user will
have to resubmit the submission.

Complete — Partial: The business processing succeeded in the application of the submission
however there were some non-fatal errors or partial failures. The user must check the details
of the submission to receive the details. The user may then resubmit only the failures.

User Reference The User Reference is a value provided to ESF by the user at the time of file
submission. The user should enter a meaningful value which can be used by
him/her to reference the specific submission.

Submitted By The Submitted By criteria defines the BCEID or IDIR username associated
with the submission. ESF logs this information when a submission file is
uploaded to ESF.

Note: If you use the Submitted By criteria for the search, this will override the Submitter
criteria.

There are no mandatory ESF search criteria. Note that a search using the

@ page defaults will return the maximum number of submissions. Try to
I

E

narrow your search with additional criteria to reduce the number of returns.
BCEID users are limited to searching submissions from organizations

associated with their BCEID.

How to Search ESF Submissions

The following example uses a combination of criteria to narrow the search results.

ONONONON)

Select the Submission Type from the Submission Type drop down field.
Enter a valid From Start Date.

Select the submission Status from the Status drop down field.

Enter a valid BCEID or IDIR User ID in the Submitted By field.

Select Search to execute the search.

The following example shows typical search results from the criteria used above.

ESF Overview
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Topic 1: Understanding ESF Submissions

Electronic Submission - Search

Organization: Forests
User: David Philp

Search Submissions

Subrizsion Type: Harvest Application A Status: In Progress +

Subrnission Id: Uzer Referance:

Submitter: Al w Subrnitked By: trbirch

Fromn Start Dste: | 20051201 B ToEnd Date: B

Id Submission Type Submitted By User Reference Status Submission Date
147860  Harvest Application idirtrkirch CP23.=ml In Progress 122:0552':1220_22
139286  Harvest Application idirtrkirch RO0SES_amendment? <mlin Progress 122:0359;:1423_08
138038  Harvest Application idirtrkirch CP1.xml In Progress 32?256:1320_0?

171

Record per page: |20 | Page |1

Working with Search Results
The results of an ESF search will return any submission that meets the search criteria. The
results include:

e  Submission ID (ID);

e Submission Type;

e  Submitted By;

e User Reference;

e Status; and,

e Submission Date.

The Submission ID in the search results is hyperlinked to details about the individual
submission. Selecting one of the hyperlinked Submission IDs will navigate to the Submission

Details page for the submission.
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Electronic Submission - Submission Details

Organizaton: Forests
User: David Philp

Submissions Details

Submission ID: 147260
Submission Type: Harvest Application
Submission Timestamp: 2005-12-22 12:52:20
File Hame: Download Subrission
User Reference: CP23, il
Status: In Progres:s
2 [ Back to Search ]
Submitter: idirstrbirch
Message Drate
Cutcome of validation for Submizsion: 147360 2005-12-22125312

Cutting Permit Application £48704 CP 23 has been received by MOF and forwarded

to the MEREM Registry.

Cutting Permit Application 48704 CP 23 has been received by the MSREM registry  2005-12-22 125342
and forwarded to MOF for rewview.

The Submission Details page summarizes the submission upload details and provides a
message area that provides status details that are updated as the submission moves through
ESF to the destination business application.

A key feature on the Submission Details page is the Download Submission hyperlink. Users
can retrieve the XML/GML submission file using this feature. To download the XML/GML file
e Select the Download Submission hyperlink using a mouse right click and select “ Save

Target As”.
ESF does not save XML/GML files. All submitted data that passes schema,
spatial and business rule validation is loaded to the Ministry operational
Q databases.
E:
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Uploading a Submission to ESF

The Upload Submission page allows you to submit formatted XML/GML attribute and spatial data
submissions to the currently supported business areas.

Electronic Submission - Upload Submission

Organizaton: Forests
User: David Philp

Upload Submission

* Choose Submission Type: | v|

Uzer Reference: | |

* Browse or Enter Submiszion File: | |[ Browse.. |

* Mandatory Fields,

[ Jpload Submiszion ]

Upload Criteria

Submission Type The Submission Type defines the type of submission being made to ESF.
e Harvest Application
e Opening Submission
e As-Built Roads
e FTC
e WASTE

User Reference User Reference is a user defined notation to identify a submission. Ensure
you enter something useful.

Submission File The path and file name of the Submission File to be uploaded.

e The Browse button will open a file selection dialog and can be used to locate the submission
file on your local system.

User Reference is an optional field but it is recommended that a unique
identifier with logical business meaning be assigned to each submission.

@ As noted, XML/GML files are not saved by ESF. Adding the User
Reference will provide additional criteria when searching ESF for submitted
files.

ESF Overview 18
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How to Upload ESF Submissions

{i] Select the Submission Type from the Submission Type drop down field.

@ Enter a User Reference with business meaning.

@ Key in the location and file name of the submission file or use the Browse button to navigate and select
the submission file from your local system.

.,E] Select Upload Submission to upload the file to ESF.

Confirm Submission

Uploading a submission will navigate you to the Confirm Submission page.

Electronic Submission - Confirm Submission

Drganization: Forests
User: David Philp

Submission Summary: Submission Validated

File Submission Type: Harwest Application
File Hame: AEFT2Y mml
File Size: 51.0KE
Submission Timestamp: Z00&6-01-05 16:43:19
User Reference: FLaEI7 29

We have received the following in vour subrnission:

> Submission Walidated
wWhat would you like to do now?
—> [ Finalize Submizzian ] Finalize the subrission for processing by the ministry,
— [ Cancel Submizsion ] Zancel the submission process and dao not send to the ministry.

The Confirm Submission page provides a submission detail summary and an indicator that the
submission passed schema, spatial and business rule validation.

@ Select Finalize Submission to complete the upload.
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Complete Submission

Finalizing the submission will navigate you to the Complete Submission page.
This page provides a submission detail summary and confirmation that the submission was
successful.

Electronic Submission - Complete
Submission

Organizabton: Forests
User: David Philp

Submission Successfully Queued

Submission ID: 13312
File Submission Type: Harvest Application
File Hame: AEDT 29wl
File Size: S1.0KE
Submission Timestamp: 2006-01-05 16:43:19
User Reference: FLASST2S

The file has been successfully submitted and queued for processing. ¥ou may receive courtesy -
rnailz throughout the approval process,

FPleaze periodically check the statuz of vour subrmiszzion by visiting the Search Page.

The Complete Submission page provides a submission detail summary and a hyperlink to the
Search page.

9 Once a submission has been accepted as complete by ESF you can
- periodically monitor the status of the submission from the Search page.

ESF Overview 20



FTA Participant Guide —
ESF FTA/ESF Overview Module

Topic 2: Understanding ESF Error Messages

In this topic, you will understand:

e The types of error messages generated by
ESF; and,

e How to decipher ESF error messages.
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ESF Error Messages

ESF will generate errors messages for the following validations.
e Schema Validation.
e Spatial Validation.
e Business Rule Validation.

Schema Validation Errors

An XML/GML submission file must be created following the schema defined for the submission
type. Schema validation errors will occur when the XML/GML submission is not formed to the
schema requirement.

Example of a typical schema validation error message:

Electronic Submission - Validation Error

Organization: Forests
User: David Philp

Submission Summary: Validation Failure

File Submission Type: FTA
File Hame: AEST29 wml
File Size: 52.551KB
Submission Timestamp: Z00&-01-06 11:51:32
User Reference: FLAGETZD

The following errors were received during the validation of vour subrnission:

Elerment type "fta:fileType" must be followed by either attvibute specifications, "=" ar "/=",

Submit Another

Spatial Validation Errors

The spatial data provided in an ESF submission sit stored in the GML component of the
XML/GML submission. Strict topology rules exist for spatial data submitted to ESF. Spatial
validation errors occur when the spatial component violates a topology rule.

ESF Overview 22
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Example of a typical spatial validation error message:

Electronic Submission - Validation Ervor

Organization: Forests
User: David Philp

Submission Summary: Validation Failure

File Submission Type: FTA
File Hame: CP139.sml
File Size: 1425, 25KE
Submigsion Timestamp: Z006-01-06 11:34:50
User Reference: davetest

The following errars were received during the validation of your submission:

Self-intersection (1673036,418999979, 688519, 2170139458, MaN)

Submit Anather

Business Rule Validation Errors

Each business area that utilizes ESF for the electronic submission of business data has defined
rules for the structure, content and relationship of the data elements. Business rule validation
errors occur when the attribute data content of the submission violates a business rule.

Example of a typical business rule validation error message:
e Forest File ID for the Timber Licence Application is mandatory.

Deciphering Error Messages

MoFR has implemented a Web site to cross reference error messages. The content of the site is
generated on an as needed basis. Common error messages were cross-referenced and posted
when FTA Version 3.2 moved to production (Oct. 2005). If you search the list and cannot find the
message you are looking for you can add the error message (as provided by ESF) and Ministry
support staff will make the cross reference and post it to the site.

Error message cross-reference site:

http://www.for.gov.bc.ca/pscripts/pab/fordisc/view discussion.asp?TopiclD=63
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Topic 2: Understanding ESF Error Messages

*Ministry Home *Government of British Columbia 2
. = o : - - ﬂ‘ %
Electronic Submission Framework tryof & "%,

ests and Range'
== ¥ . "'l X

Branches Search this Site Telephone [Address

- Back\
ESF-FTA Error Messages

Current Error Messages & MNew Error Messages

Search for Error Messages containing the word(s)
Posted  anytime b

[ ] Return search results in a printer friendly format | 10 | records per page

[ Search H Clear Farm H Help ]

[ Click to Add vour Error Messages ]

Jun 15, 2005 - Timber Licence Blocks - Ref#:299
CURRENT ERROR MESSAGE: Error occurred validating Timber Licence Elimination application

n Jun 15, 2005 - NEW ERROR MESSAGE: An error occurred validating Timber Licence Elimination
application. Please contact APPHELF.
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Topic 3: Understanding On-Line Help

In this topic, you will understand:

e How to access FTA and ESF On-Line Help;
and,

e How to use FTA and ESF On-Line Help.
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FTA On-Line Help

FTA and ESF share a common On-Line Help framework. The look, feel and operation of the help

tools are consistent across both applications.

demonstrate the On-Line Help Functionality.

Accessing On-line Help

Due to this commonality, only FTA will be used to

The FTA and ESF Web interfaces maintain a help icon consistently located on every page of the

application.

To access the application On-line Help Guide;
e Select the Help icon.

FTA

For FTA the help icon is located in the upper right corner of the Web page;

= Application Home

Forest Tenure Administration (FTA)

Search Inbox

Tenures Private Marks Admin

Recreation Project

UserName: IDIRVFTASADIC Environmennt: TEST
Version: 03.02.08 Production Date: 2005-12-12

Welcome to Forest Tenure Administration (FTA)

ESF

For ESF the help icon is located in the upper right corner of the Web page;

BriTISH
52 COLUMBIA

B.C. HOME

Ministry of Forests

Ministry of Sustainable
Resource Management

@ By Submission Id O By User Reference
Main Index »

i Advanced
Search | f co i Search » Gontact Us »

B.C Home » MOF > Electronic Submissions » Welcome

Electronic Submission - Welcome

Organization: Forests
User: David Philp

Welcome to the Land Information BC Electronic Submission Site

Help @)

ESF Overview

26




Topic 3: Understanding On-Line Help

Features of FTA and ESF On-Line Help

FTA and ESF help have two functional modes; context sensitive and full content.

Context Sensitive Help

In the context sensitive mode, the On-line Help Guide will focus on the current point in the
application navigation. This means that the help will display information relevant to the application
page that the on-line help was invoked from.

- Application Home

Forest Tenure Administration (FTA)

Search Inbox

FTA300 Inbox

Org Unit:

Application Type:

File Type:

Exclude BCTS: [}

ESF Date From:

Sort By:

Tenures

G | hitp:fftestgwwb.for.gov.bec.ca - FTA300_Inbox - Microsoft Internet Explorer

Show

Private Marks

Recreation Admin

FTA On-line Help

Inbox

The Inbox page allows you to view any electronic submission records that are

pending processing, by either MoF or MSRM staff. This is the main Inbox
comnnnent of FTA  Wiith thi

crean woll can eithar

EBX

Full Content Help

In the full content mode, the On-line Help Guide provides the full content of the on-line help in a
navigation tree allowing users to access help for the entire application.

Also included are Search and Index functionality.

}

1

Ly yo| B ndex §E search

- Search - (GO | RoboHelp &

() Getting Started
@ Definitions in FTA
Tips & Techniques
What is FTA
@ Adobe Acrobat Reader Settings
0 File Type WorkFlow
’ Welcome ko FTA
Adrministration Functions
Inbox
Q Priwate_Mark
Reports
0 Search
@ Recreation
Q Tenure

0 Troubleshaating & Contacts

?

FTA On-line Help

AAC: (m3) Schedule A
AAC: (m3) Schedule B

Admin Org

Amendment Mark

Definitions in FTA

The AAC (m3) field is the volurne, in cubic meters, that the tenure holder is to cut on the private land under
tenure

The AAC (3) Schedule A field is the wolume, in cubic meters, that the tenure holder is allowed to cut on the
crown land under tenure

The Admin Org field identifies any office within the Ministry. The first character refers to: Exec, HQ Branch, or
Region; the next two characters identify the office name; the next two idertify the section (HQ Branch) or
program (Region or District); the last character identifies the subsection

The Amendrment Mark field refers to the timber mark assigned to the amended portion of the road permit made
under the Timber Mark application

A

Full content help can only be accessed after having invoked the context sensitive help from an
FTA or ESF application page.
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To access FTA and ESF full content on-line help;
e Select the Help icon from any application page.
e Select Show from the upper right corner of the context sensitive help page.

22 http:/ftestgww5. for.gov.bc.ca - FTA300_Inbox - Micros... |Z||E|[E|
LS

Show

FTA On-line Help

Use: The Inbox page allows you to view any electronic
submission records that are pending processing, by
either MoF ar MSREM staff. This is the main Inbox
component of FTA With this screen you can either;

Inbox

£

|

Iﬁ;‘l Done

ﬁ Internet

Application Help Page Layout

Application information in the On-line Help Guide is displayed in the same structured format for all

application components.

Help Page Components

Title

Use

Outcome (FTA)
Results (ESF)

How to

LI

@

Detailed Help

The Title indicates the application page or topic the on-line help references.

Use describes the purpose of the application page and the primary functions
available in a business context.

Outcome or Results describes the intended result of the functions on the
application page.

How To describes how the application functions are used to achieve the
intended outcome.

The light bulb icon indicates Tips available to use the functions and
understand the business use of the application page.

Detailed Help displays a screen print of the application page that contains
hyperlinked details.
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Hyperlink

Detailed Help Page
The Detailed Help section of an on-line help page contains a mock-up of the referenced
application page.

Field and column labels on the mock-up are underlined to denote a hyperlink. Selecting a
hyperlinked field label will open a pop up box containing information about the fields function in a
business context.

To access the field pop up in the Detailed Help section of the application on-line help page:
e Click a hyperlinked field description on the mock-up.

Detailed Help: In this mock-up farm, click onthe underlined name of & field or the image. & pop-up windowe appears wit

Mock-up of a typical Inbox page

- Application Home

Forest Tenure Administration (FTA)
Search Inbox Tenures Private Marks Admi

=]

FTA300 Inbox
Org Unit: | LI File ID: I—:
b Application | LI Client I_I—:

Type: Humber:
Exclug | LI
= Tenure Application Type i
Efj,ﬂ PP YP Details Popup
—
sortd Whatisit.. Defines the type of Exhibit A (e.g.
Forest Use, CR/Awards, Forest
Service Road, Status Inguiry,
Administrative )
Why is it Allows the FTA user to distinguish
curred  iMportant...  between the different Exhibit A ent S —
Assid infarmation. \mber
For| To Print: 1. Right click on the page or popup; 2. Click on 1001234 ~T'IUMSET Ikl M
Print PRODUCTS.
FOR 001235 JUSTIN i
05-19 CPB Winocllot TIME
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