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This HBS Industry Reference Guide has been developed to assist forest industry
employees who currently use, or will use the Harvest Billing System (HBS) application
to collect, submit and/or correct scale return data.

The complete HBS training manual is available from the following website location:

HBS User Manual - (http://www.for.gov.bc.ca/hva/rh/hbs/)

We strongly recommend users complete the HBS web-based training prior to using the
Harvest Billing System. The HBS web based training may be accessed from:

HBS Interactive Training - (http://www.for.gov.bc.ca/hva/hbs/wbt/index.html)

If at any time you are unsure of how to use the Harvest Billing System or are unable to
integrate HBS into your existing scale collection and submission process, please do not
hesitate to contact either your local ministry scaling representative or the HBS Help Desk
for assistance.

The HBS Help Desk may be contacted by telephone at 1-877-387-8349 or email
FORHVAP.HBSHELP@gov.bc.ca.
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1.1 Document Defaults and Conventions

Important information about system functionality or suggested business
process.

Suggested tips and/or suggestions.

B G

Where to find additional information about a particular topic.

Identifies additional functionality or enhancements that are pending or
under development.

Reminders.

1
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2.1 Legal

Industry HBS users who have responsibility to deliver scale returns for scale site(s)
should be aware of the legal and financial implications of this responsibility.

Failure to submit a scale return(s) is an offence, and the person who failed to submit the
return is subject to prosecution. The offence can also be subject to a violation ticket with
a fine of $173.00

Scale returns that are transmitted electronically are not considered to have been legally
delivered until they have been stored and are readable in HBS.

Section 6.1.2 of this guide describes how scale returns can be transmitted to HBS and
how to check that the returns were successfully received and stored in HBS.
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2.2 Corrections

HBS users who have responsibility for scale returns have the authority to correct those
returns both before and after they have been delivered to HBS The Ministry of Forests
and Range expects industry to use this authority whenever they discover errors or
inaccuracies in scale data.

Section 9.1 of this guide describes how to find scale returns in HBS, and Section 10.1
describes how to correct scale returns.
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2.3 Penalties for Late Submission

Every scale site must operate in compliance with conditions stated in the scale site’s
authorization. One of these conditions contains the schedule for scale return submissions.
It might be daily, weekly, monthly or some other period depending on the method of
delivery and site specific considerations. The Scaling Regulation provides a grace period
of seven (7) days after the end of the period stated in the scale site authorization.

Scale return submission timing and penalty

11 (1) For the purposes of section 97 (1) of the Act the prescribed time is 7
days after the end of the period stated in a condition of the scale site
authorization.

(2) For the purposes of section 97 (2) of the Act, a person who delivers a
scale return after the due date established under subsection (1) of this
section, must pay a penalty to the government in the following amount:

(a) iIf no stumpage is payable, $100;
(b) if stumpage is payable,

(i) the greater of $100 or 3% of
the amount of the stumpage,
if the scale return is
delivered during the first
month after the due date,

(ii) the greater of $100 or 6% of
the amount of the stumpage,
if the scale return is
delivered during the second
month after the due date, or

(iii) the greater of $100 or 9% of
the amount of the stumpage,
if the scale return is
delivered more than 2
months after the due date.

(3) The regional manager may waive a penalty under subsection (2) if
satisfied that the delay in the delivery of the scale return was caused by
circumstances beyond the control of the person required to deliver the
scale return.
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Industry employees must be issued an HBS User ID in order to view all scale documents
in HBS for their own company. These individuals are “Industry User”.

To use HBS to submit and/or correct scale data, the industry employee must:
e be assigned a BCelD and be registered with HBS under that ID,

e be assigned an HBS role, such as an Industry Scaler or Industry Site
Administrator (ISA), also

o an ISA must also be associated to a company scale site or sites.

An industry employee can perform more than one role in HBS. The core HBS roles for
industry users are:

Industry User Administrator (IUA),

Industry Site Administrator (ISA),
e Industry Scaler (SCL),
e Industry Sample Plan Administrator (IPA), and

e Industry Document Receiver (IDR).

A scaler set up in HBS as an industry user/industry scaler who has
their own client code can submit scale return data for any site, but
cannot view or edit the returns.
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3.1 Industry User Administrator (IUA)

An Industry User Administrator (IUA) is an employee of a forest industry client who has
been designated to perform the following tasks on behalf of their company:

Initiate the HBS enrolment process by completing the Application to Establish
Industry User Administrator Role form. This form can be accessed from:
http://www.for.gov.bc.ca/hva/hbs/Industry_User Application.pdf. The completed
form should be faxed to the HBS Help Desk (250-387-9738), or mailed to the
HBS Help Desk, Revenue Branch, Ministry of Forests, PO Box 9511 Stn. Prov.
Govt, Victoria, B.C. V8W 9C2.

Request access for new HBS users,
Designate roles and scale sites associations for employees within their company,

Maintain HBS user profiles (periodic changes to user account details, including
derivations).
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3.2 Industry Site Administrator (ISA)

An Industry Site Administrator (ISA) is a designated employee of a forest industry client
with the authority to submit signed scale data (or enter on-line) for one or more scale sites
and perform updates on that data. Ultimately, an ISA is responsible for ensuring scale
data is provided to HBS in a timely manner. For their scale site, an ISA has the authority
to:

e Submit scale returns to HBS using on-line screens or through file transfer,
e Update a scale return prior to invoicing,

e Request a Cancel, Cancel and Replace or Replace for a scale return, and
e Review XML transmission status reports.

o Ensure scale returns are received by HBS (see note below).

Receiving a CSA (Completed Satisfactorily) message after submitting a file of scale
returns to HBS does not mean the scale returns are error-free and ready for invoicing. It
only means the XML files have been accepted into HBS (made it in the “front door”) and
are ready for further processing.

It is the responsibility of the ISA to ensure all scale returns have been successfully
received by HBS. It is also the responsibility of the ISA to correct scaling related errors
for their site. It is recommended the ISA check the status of their scale returns on a daily
or weekly basis.

If you are unsure of how to use HBS to check if all scale returns have been successfully
received by HBS, follow the procedures outlined in section 6.3 of this guide.

@Only a Ministry of Forests and Range official can perform an
on-line approval for a Cancel or Cancel and Replace of a scale
return.
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3.3 Industry Scalers

Types of Scalers

1.

Licensed with no BCe ID and no HBS Authentication key:
e can scale only on paper scale returns,

e can’t digitally sign,

e can’t submit, and

e can’t correct returns.

Licensed with Authentication key but no BCelD:

e can scale,

can digitally sign,

can’t submit (needs to submit through scale site ISA, and

e can’t correct returns.

Licensed with Authentication key and BCelD associated with their employer’s
MFR Client number:

e Termed an “company scaler”,

e can scale,

e can digitally sign,

e can submit,

e can correct returns they have scaled, and

e cannot view returns they haven’t scaled prior to invoicing.

Licensed with an Authentication key and BCelD associated with their own MFR
Client number:

e termed an “independent scaler”,
e can scale,

e can digitally sign,
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e can submit scale returns to HBS using on-line screens or through file transfer for
any scale site,

e can correct scale returns that they have scaled from any site,
e can request to Cancel, Cancel and Replace or Replace for a scale return, and

e can ensure scale returns have been successfully received by HBS.

Before a scaler can submit scale data to HBS, they must initiate the
Authentication Key set-up process. Scalers are required to
“Digitally Sign” all scale return data submitted to HBS. Refer to
section 5.2 for instructions for setting up an Authentication Key with
the HBS HelpDesk.

If the scaler does not have their own BCelD account, the scale site owner must submit an
enrolment request on behalf of the scaler. The Enrolment request can be completed on-
line at the following website:

BCelD Registration Site - (https://www.bceid.ca/)

If you require assistance, please contact the HBS Help Desk at 1-877-387-8349 or email
FORHVAP.HBSHELP@gov.bc.ca.
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When an industry user is granted access to the Harvest Billing System the role they are
assigned determines what they can or cannot access in HBS.

To find out what users are associated with your organization, start from the User Services
tab on the Home page:

pr———— + Help Dask & Links
Harvest Billing System
Home Queries Scale Returns  Stratum Advisor Rl“n’

Logged i as:
You re heve: Home > User Services Mes

i, &
Ministry of Forasts

RBilling  Scale Contrel  User Services  About Screen: PO

User Services Menu

e Tlser Search: search for and update existing HBS Usere—>

/ M"'"misn » Wowe Winteiry Usar: sabasl 8 reqoedl Fov 8 new Mamstry User Id.

. b Forest Industry User: submit a request for a new Forest Industry HBS User Id.
s How Other Industry User. sobmit a reqoest for a new Other Industry HBS User 1d

An industry user who has been granted access to HBS as an Industry Site Administrator
is initially granted access to all designated company scale sites. Your company may have
more than one scale site and more than one employee designated as an Industry Site
Administrator — you may want to associate only certain designated scale site(s) to each
Industry Site Administrator.

HBS User Search
@.u.o::ﬁ NFO:  Search Criteria EXAMPLE

Enter criteria which describe the user(s) you are searching for. You nust enter a value in at
least one field before you can execute a search You may enter criteria in either the User Id
Criteria box or the Other Criteria Box but not both.

» Help

User Id Criteria

User I1d [

Enter vahues in cither User Id Criteria above or Other Criteria below.

Other Criteria

User role(s) Industry Users \':

Client NolLoc 00002468 (2 @

Org Unit ~
Last Name

First Name

Email

Phone ( )

Status L ]|

Search Users I

Click | Search Users | (o ¢how all Industry Users for that Client number and location.
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User List « Help

You searched for:
Client No: 00002468 , Loc: 02 , Role: Industry User

Pending
Request

User
Type

Mashlenas Acti Forest POPE & TALBOT | ARROW LAKES TIMBER
Tom * ™ | Client LTD DIVISION EAST

Homing, Deane | , . |Forest | POPE & TALBOT | ARROW LAKES TIMBER
0. e

User Id User Name Status Organization Sub Organization

BCEID\DOHORNIN

Client | LTD. DIVISION EAST
_ ] Connally, Forest | POPE & TALBOT | ARROW LAKES TIMBER
BCEIDUCONNOLLY 1 oo = Aclhe | crent | LTD. DIVISION EAST

Brzezik, Margo Active Forest POPE & TALBOT | ARROW LAKES TIMBER

BCEID\MBRZEZIK Cliznt LTD DIVISION EAST

New Ministry User New Chient User

Resulis 1 -4 of 4

All users at 00002468/02 have been granted HBS Active status. To view details about
the HBS user, click on the hyperlink in the User Id column.

‘ + Harvest Billing Home

| Harvest Billing System nistry ;f;::rasb:

Home Queries Scale Returns Stratum Advisor Rating  Billing  Scale Control  User Services  About Screen:FOLO

Loggedinas
You are here: Home > User Search > User List > User Details

Harvest Billing System User Details

@ MORE INFO: Please enter your contact information  This information is required to complete the registration process.

= indicates a required fisld
« Help
* Client NofLoc 00002468 | [02 Client Lookup |
EXAMPLE Client Name POPE & TALBOT LTD.
Location ARROW LAKES TIMBER DIVISION EAST
User Id BCEID i s arssas v
* Last Name geem— ES]
* First Name Tom
* Middle Initial * Enter * if middle initial is unknown_
* Email Address —._.___.___is@popialcom
* Phone (/250 |)[265
Status Active
[ Deactivate
User rolefs) [ Industry User Administrator
[ Industry Site Administrato
[0 Industry Scaler
Industry Sample Plan Administrator
[ Industry Document Receiver
Requestor's Comments

[ Send Update Reguest ]

~Feedback -Copyright -Disclaimer -Privacy MINISTRY OF FORESTS

e To view the sites this Industry Site Administrator (ISA) is associated with, click
on the Associated Sites hyperlink.
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+ Harvest Billing Home * Help Desk & Links

Home Queries Scale Returns Stratum Advisor Rating ale Control User Services  About

You are here: Home > User Search> User List > User Details > Associated Sites

Update Associated Sites - Industry

@ MORE INFO: Site Owner: ARROW LAKES TIMBER DIVISION EAST
Client / Location: 00002463 (2
« Help User ID: BCHDAT. v o et s
Role: Industry Site Administrator
EXAMPLE Scale Site Name Scale Site || Associated?

P & T CASTLEGAR 506 =
P & T CAYUSE 518 =
P & TFOSTALL 509 ]
P & THALFWAY 510 =
P & T ISLAND POINT 504 |
P & TNEEDLES 507 =
P & T OCTOPUS 516 |
P & TRENATA 514 ]
P & T SNAG BAY 515 =
P&T STOBO 508 =]
POPE & TALBOT FUEL LOGS |5PT =
POPE & TALBOT LTD 45D ]
POPE & TALBOT LTD 557 =
POPE & TALBOT LTD. 556 =
POPE & TALBOT LTD 259 ]
POPE & TALBOT LTD. 512 =
WASTE AND RESIDUE ZiZ =]
User Details

*Feedback *Copyrighl +Disclaimer *Privacy MINISTRY OF FORESTS

As shown, this user is associated with all of their company’s scale sites except for 45D
and 259. This means the user has been granted permission to view, submit and correct
scale return data for these company scale sites (scale site ZZZ is used for Waste and
Residue returns from any licensee in BC).

@Only an Industry User Administrator can associate an ISA to a
designated scale site.
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5.1 To Set Up a New User or to Locate Users In HBS

Forest industry clients with more than a couple of employees will want to have a
designated Industry User Administrator (IUA) to be responsible for performing all
subsequent enrolment requests on behalf of their company. The IUA will use the
following procedure to search for current users or to request HBS access for employees in
their company.

1. Ensure you are logged onto HBS as an Industry User Administrator.
2. From the main HBS home page, select the User Services tab.

3. From the User Services screen (P009) select the User Search link and search for the
user name (to ensure the user does not already exist in HBS). This search will also
identify current users for your organization.

4. To set up new users, in the User services screen (P009), select the New Forest
Industry User link.

+ Harvest Billing Home * Help Desk & Links

Harvest Billing System Ministry ;f—ﬁ.msts"_

Home Queries Scale Returns Stratum Advisor Rating  Billing  Scale Control  User Services  About Screen: P02

Loggedin as:
You are here: Home > User Services Menu

User Services Menu
» User Search: search for and update existing HBS Users
/ harvest SYSTEM « New Ministry User: submit a request for a new Ministry User Id.
+ New Forest Industry User: submit a request for a new Forest Industry HBS User Id.
» New Other Industry User: submit a request for a new Other Industry HBS User Id.

« Help

MINISTRY OF FORESTS

5. From the Harvest Billing System Enrolment Request screen, input valid user data for
all mandatory fields designated by a * as shown below:
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Harvest Billing System Enrolment Request
u MORE INFO: Please enter your contact information. This information is required to complete the registration process.

= indicates a required field

« Help
e Client No/l oc
% Last Name
= First Name
* Middle Initial Enter * if middle initial is unknown.
* Email Address
= Phone ( )]
User role(s) [ Industry User Administrator

[ Tndustry Site Administrator

[ Industry Scaler

[ Industry Sample Plan Administrator
[ Industry Document Receiver

Requestor's Comments

[ Send Enrolment Request ]

6. Select the appropriate User Role(s).

@It is very important to ensure the new HBS user’s email
address is correct — HBS uses the email address to deliver output
reports and notifications.

7 Select. Send Enrolment Request |

The Ministry Harvest Billing System Manager will review each enrolment request and
approve or reject the application. If the request is approved, the Industry User
Administrator will receive a confirmation notification email, outlining the user’s BCelD
User ID and HBS Access Status or role.

To complete the user enrolment process, the Industry User
Administrator must forward the confirmation notification to the
owner of the BCelD user.

8. Only the Industry User Administrator has the authority to request updates to the HBS
role of the users within their organization. To update the role of an HBS user:

« From the | USer Services ] tab click on the User Search hyperlink and fill in the
Client code for your organization,
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Click the hyperlink in the User ID column for the user’s name,

. Sand !lIndstas Dannioat |
Make the necessary changes and then click | = ¢ Upcate Requsst |, s,

The HBS HelpDesk will respond with an e-mail.

An HBS user must obtain a BCelD password to access the HBS.
Once assigned, BCelD passwords expire after two years. No
notification is provided. It is the responsibility of the company’s
BCelD profile manager to reset passwords through the BCelD web
site: https://www.bceid.ca

BCelD users can reset their own password as often as they wish.
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5.2 To Set Up a Scaler in HBS

An industry scaler who is licensed by the Ministry of Forests to scale and submit log
scale details must “digitally sign” original scale returns before the scale return leaves the
scale site (either transmitted directly to HBS or exported to an industry business system).
The scaler must digitally sign scale return data they have collected by entering a unique
set of characters called an Authentication Key. Each industry scaler licensed by the
Ministry of Forests must request an Authentication Key before scale return data can be
submitted to HBS. If the scaler has never been issued an Authentication Key, follow
the instructions below (otherwise, contact your local Ministry of Forests & Range scaling
staff to request a reset):

1. The scaler will contact the HBS Help Desk (250) 387-8349 or 1-877-387-8349 to
initiate the Authentication Key request.

2. When the HBS Help Desk receives an authentication key request from a ministry
licenced scaler, the HBS Help Desk will require verification from the scaler making
the request to confirm their identity.

3. When the identity of the scaler confirmed, the scaler will be asked to supply a
“Requested Key”. The requested key must contain 7-9 characters and may be alpha
(example: AAAAAAA), numeric (example: 9994449) or alpha/numeric (example:
A9A9A9A). An Authentication Key is case sensitive and it’s recommended that it be
issued ALL UPPERCASE.

4. The scaler’s scaling license number and Requested Key are entered into HBS, and the
scaler’s Authentication Key is generated.

% An Authentication Key is date sensitive and is linked to the
scale date. If a scaler has changed their Authentication Key
number and Digital Signature Failures occur, contact the HBS Help
Desk to help resolve the problem.

ﬁAn Authentication Key is similar to a PIN (Personal Identifier
Number) — the scaler can request a specific number to use as their
unique HBS Authentication Key number.
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5.3 To Set up Delivery of Issued Documents

HBS delivers issued documents (invoices, compiled sample statement, volume statements
and ratio reports) using one of three methods:

e Printed paper invoices (default method),
e Attended electronic delivery using e-mail notification, or

e Unattended electronic delivery using File Transfer Protocol (FTP).

If you decide at a later date that you want to change the delivery
method for your issued documents, the Ministry must first expire
your existing Statement Delivery Profile before adding a new
Statement Delivery Profile.

The delivery method is stored in the client's HBS Statement Delivery Profile. To request
a delivery method other than the default printed paper invoices, use the following
procedure:

1.

4,

Ensure you have designated the Industry Document Receiver (IDR) role for your
company and the Industry Document Receiver’s email address is current.

Refer to the section To Set up a New User in HBS for the procedure to designate the
Industry Document Receiver for your company).

Submit the Electronic Document Delivery MOU to your Ministry of Forests
Regional Manager.

When you receive notification from the Ministry that your Statement Delivery Profile
has been activated, use the following procedure to view the details:

Ensure you are logged onto HBS

5. Select the Billing tab.

From the Billing Management Menu, select Search for Profiles > Statement Delivery
Profile:
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+ Harvest Billing Home

Harvest Billing System
Scale Returns  Stratum Advisor Rating

+ Help Desk & Links

o o—

Screen PS00

Scale Control  User Services  About

Home  Queries Billing

]__uggedi:nas: )
Billing Management Menu
@ MOREINFO:  Weight Scale Final Billing

» Final Bill Status Summary
» Help + Search For Unissued Final Bills

et Adobe
. "“"""7 Non-Renewable Tenures

» Search For Non-Renewable Tenures That Receive Final Bills
+ Search For Non-Renewable Tenures Not Receiving Final Bills

Field Scaled Decks
» Search For Scale Returns From Field Scaled Decks
Search for Profiles

» Statement Delivery Profile
+ Mark TloTgeT Pronle

MINISTRY OF FORESTS

+Feedback *Copyrighl =Disclaimer «Privacy

In order to receive an electronic method of delivery of issued documents (FTP or email
notification) for your company, you must complete the Electronic Document Delivery
MOU (Memorandum of Understanding). This document and instructions for
completing the process are available at:

http://www.for.gov.bc.ca’hva/ct9344-Final.doc

6. Insert the Client No. and the location code:

Search for Statement Delivery Profiles

@MOREINFO: PSR ' T [ ClientLookup |
e ([ Suomi |

MINISTRY OF FORESTS

*Feedback *Copyright sDisclaimer *Privacy

The invoices and volume statements you receive are linked to your client/location code.

7. Select [@ .
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~ Harvest Billing Home

Harvest Billing System

Home Queries Scale Returns Stratum Advisor Rating ]

Logzedin as:
You are here- Home > Biling Management hemu > Search for Statement Delivery Profiles > Statement Delivery Profiles

List of Statement Delivery Profiles

Scale Control  UserServices  About

@ MORE INFO: Selected Search Criteria

Client No / Loc: 00002468 02
« Help Client Name: POPE & TALBOTLTD.
* b ‘7 Client/ Loc Effective Date Expiry Date Delivery Method
00002468 02  2003-November-20  2099-December-31 FTP
EXAMPLE Results 1-1of1

* Help Desk & Links

Screen P371

~Feedback *Copyright sDisclaimer Privacy

MINISTRY OF FORESTS

If your company has more than one location and you want to have one individual receive
issued documents for all your locations, the Industry Document Receiver will require a

HBS User ID for each client number/location.

HBS Document Delivery Table

Document Types Original To Second Copy To

PS Invoicing Mark Holder Site Owner

PS Volume Statements Mark Holder Site Owner

WS Invoices Mark Holder Stratum Owner

WS Volume Statements Mark Holder Stratum Owner
Compiled Sample Volume Statements | Population Owner Stratum Owner

Ratio Reports Population Owner Stratum Owner
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To optimize use of the Harvest Billing System to ensure your scale return information is
accurately and completely collected, we recommend industry users conduct the following
routine tasks.
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6.1 Daily HBS Activities
6.1.1 To Perform Daily HBS Activities
e Submit scale return data to HBS (XML files or on-line entry).

e Check Status of XML Files sent. Correct and resend any that were rejected.

ﬁMake note of the Transmission ID for future reference.

6.1.2 How should | submit scale data to HBS?

Industry clients can submit electronic detail scale return submissions to HBS using either:
e Online XML (Extensible Markup Language) file transmission,
e Unattended or automated FTP (File Transfer Protocol) delivery, or
¢ Online data entry.

To determine the most suitable method for submitting electronic detail scale return data
to HBS for your company, consider the following:

Online - XML

o A registered HBS user must be logged onto the HBS system to submit the
electronic file of scale returns.

e Data transfer to HBS is accomplished through a secure connection.
FTP

o Instantaneous feedback regarding the status of the upload is not provided.
Consequently, the industry client is not able to take immediate corrective action if
the file of scale returns is not successfully uploaded (the industry client must
ensure a file management process is in place).

e There is no need to log onto the HBS application or be a registered user of HBS.
Industry clients can use batch processing tools to execute unattended, scripted
uploads of scale data files to HBS at any time of the day.

e If you chose to submit scale data to HBS using FTP, provide the static firewall IP
addresses of your company systems to the HBS Help Desk (to ensure the HBS is
accessing the correct folder to collect the electronic scale data).
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Online Data Entry
e On-line data entry users require a BCelD to access the HBS system.

e Users will be able to record and view their own scale data, but are not able to
correct returns or view other scalers’ returns for the site.
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6.2 To Submit a XML File Transmission Online

When creating the XML file, the Creator Number field should be a 10-digit number
containing your 8-digit Client Number and 2-digit Location Code for your scale site,
not your Authentication Key number. For company scalers, it is the client and location of
the user’s employer. For independent scalers, it is the client and location of the user’s
scaler licence.

1. Ensure you are logged onto HBS and have the authority to add a XML file on behalf
of your company.

2. From the HBS Home page, select the Scale Returns tab.

3. In the Scale Returns menu, select Submit a File: Detail Scale Data:

- Help Desk & Links
- yo— e
Ministry of Forests
Screen: POO2

- Harvest Billing Home

Harvest Billing System
Scale Returns  Stratum Advisor Rating  Billing  Scale Control  User Services  About

Home Queries

Loggedin as:
You are here: Home > Scale Retum Menu

Scale Return Menu

Search for Scale Return

harvest
SISTEM o A Single Retorn: Summary; Detail

s Retumns in Submitted Batches: Summary; Detail
s A Set of Returns: Summary; Detail

- Help Search for Batches and Transmissions

» Submitted Batches: Summary; Detail
» Sent Baiches: Summary
» Detail Scale Transmissions: XML

e
Submit a File
« Detail Scale Data

Paper Batch Tracking

4. In the Submit a File of Detail Returns screen, (P505), click on the _Browse | button to
navigate to and open the file of scale returns for transmission:

* Help Desk & Links
Ministry of Forests

" Screen: P305

+ Harvest Billing Home

Harvest Billing System

Home Queries Scale Returns Stratum Advisor Rating  Billing Scale Control  User Services  About

Loggedin as
You are here: Home > Scale Retum Memu > Submit File of Detail Retums

Submit File of Detail Returns

@ MORE INFO: 1. Select  fle in the box below by clicking 2. Click the Submit button to submit the fle fo
the Browse button to search for a file. HBS
« Help Find File: Browse...
Submit

*Feedback rCopyright Disclaimer *Privacy MINISTRY OF FORESTS

5. Select[ Submit ]U
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If HBS returns: “Validation Error - This is not a valid HBS XML file transmission” it
means the file you are trying to transmit is not in the correct XML format. Make sure
you have selected the correct file. If you have selected the correct file, you must re-
compile the file of scale returns and re-submit to HBS.

If you are unable to determine why HBS will not accept your XML file, contact your
software vendor, company IT department, or the HBS HelpDesk for assistance:
FORHVAP.HBSHELP@gov.bc.ca or phone (within Victoria: 250-387-8349 or (outside
Victoria) 1-877-387-8349.

If your transmission is accepted by HBS a Transmission ID will be generated.

% Be sure to record the Transmission ID for future reference
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6.3 To Check if Scale Returns Were Successfully Received by
HBS

1. Ensure you are logged onto HBS with the appropriate permission.

2. In the Data Submission Status section, select XML File Transmission Status: XML.

+ Harvest Billing Home * Help Desk & Links
Harvest Billing System

Home Queries

Ministry of Forests |

Screen: home

Scale Returns  Stratum Advisor Rating  Billing  Scale Control  User Services

Loggedinas
You are here: Home

Welcome to the Harvest Billing System

/ hamstsmm Submitted Summary Scale Return Status
+ In Emor: Piece; Weight; Sample
+ Held Piece; Weight; Sample
» Help
« User Support Detail Scale Return Status
Bulletins + InEmor Log Tallies; Weigh Slips; Sample Tallies; SFP Tallies
« Digital Signature Faihure: Log Tallies; Weigh Slips; Sample Tallies; SFP Tallies

Data Submission Status
+ XML File Transmissions:
Log Tallies; Weigh Slips; Sample Tallies

Arrival Ledgers; Departure Ledgers; SFP Tallies

ﬁHBS only returns information for the past 1 month of XML file
transmission activity if searching from the hot link on the Home
Page.

You can locate more information by using the Scale Returns tab to
perform a more detailed search.

Date / Time s : Batch Record
Received EXAMPLE Xmitld | File Name Count Count Type | Step Status | Reason
2007-Aug-08 0846 242590 E6RQH17G.XML 0 0 1. Received CSA

Ao

XML files are not unpacked by HBS immediately. A “0” in the Batch Count and Record
Count columns indicate the XML file has been received by HBS, but has not yet been
unpacked.

You may also find there are delays in unpacking XML files at various times, such as
month-end, when ratio jobs are run; the 5th and 20th of each month when piece scale and

weight scale billing jobs are run. You may experience HBS delaying the unpacking of the
XML files up to 72 hours.
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3. HBS will return a list of received detail scale transmissions (XML) for your scale site.
Locate and confirm the status of your transmission in the returned list:

#It Is important to remember these codes reflect the status of
the XML transmission and does not indicate if the scale returns
are error free. You should check your scale returns to ensure
they are “Ready” and not in “Error”.

List of Received Detail Scale Transmissions (XML)

Selected Search Criteria

From: 2007-Jul-08

To: 2007-Aug-07

Scale Sites: Associated Sites

Exclusion : Yes

Date / Time Received | Xmitld | File Name Batch Count | Record Count | Type | Step Status | Reason
2007-Jul-24 09-:14 240387 ES5S43IA312. XML 5 235 Prod 3.Edited CSA
2007-Jul-24 09-:14 240386 TIVMU73Y XML 1 1 Prod 3.Edited CSA
2007-Jul-24 09:13 240385 E6728460 1 26 Prod 3.Edited CSA
2007-Jul-24 09:13 240384 E65XS460 1 26 Prod 3.Edited CSA
2007-Jul-24 09-:13 240383 TIVMC73Y XML 1 13 Prod 3.Edited CSA
2007-Jul-24 09:12 240382 E64UA460 1 47 Prod 3.Edited CSA
2007-Jul-24 09-12 240381 E63P0460 1 14 Prod 3 Edited CSA
2007-Jul-24 09:12 240380 E6AET7460 1 6 Prod 3.Ediied CSA

29

Even though your XML transmission to HBS may have been “Completed Satisfactorily
(CSA), it does not necessarily mean the scale returns contained in the transmission are
error free. We recommend you complete the following activities:

o Review the List of Received Detail Scale Transmissions (XML), and
e Print the Transmission Detail Content Listing.
6.3.1 To Print the Detail Content Listing

In the List of Received Detail Scale Transmissions (XML) screen (screen P032 above),
click on appropriate file identifier hyperlink in the Xmit Id column.
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The Transmission Detail Content Listing will display — ensure all returns have a Version
Status of “RDY” — if any of the returns have a Version Status of “ERR”, (unless the error
code is only correctable by ministry staff), there is an expectation that you will correct the

error indicated or re-submit the scale return(s) to HBS:

1SH Ministry of Forests
%ﬁ le 3 :JLLMIBU\ \ Harvest Billing System
Transmission Detail Content Listing
Transmission: Bas21 File Name: ~ C232P226.xmi
Chient: 00001227 04  Baiches: 2 EXAMPLE
HES Swbgie Balum San
BachiD BachiD BaichTwe ScalsSie  FromDate JoDate Lousl  Control All files must be "RDY" and not
35 CaR2P2% Sampie =) 2005-Mar-1) 2005-Mar-10 1 &8 P "
in "ERR'
Acctoled DoCumERLS
Exmary Aisich Siio Total Iotdl  Samole Macsion
oo Mersion  Scale Date  Scaler Betum  IimberMark BsY Humper Buces m Misight Stalus
SEZHIZIM1T000 2005-Mar-10 9870 n EMTSa7 2306 04 2005 16548 208 40 085 33250 RUT
Batch Total Preces: e Batch Total Volume: 0085 Accepted Docs without Errors: 1 Accepted Docs with Errors: o
HES Submitter Retum Batch
ID  BaichiD BaichType gcpeSie FromOae Loust  Control
15N C52P236 FPuce F= -] 2005-Mar-1! 2005-Mar-10 1 1
Accepted Documents
loadAmial Iotsl  Iolal Mecsion
oo Betun  Dbecdack CulSiock  Number Pleces md Sl
BOOHOSTMOSTOK. 1 2008-Mar-10  B0ST o NTI
Batch Total Preces: ] Batch Total Volume: Accepted Docs without Errors: 1 Actepted Docs with Errors: o

% Industry users cannot correct “SD08 - No Confirmed Appraisal
Worksheet exists for this scale date” errors. If you receive a SD08
error, contact your ministry scaling office for assistance.
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6.4 To Enter Scale Data On-Line using HBS

Ensure you are logged onto HBS with permission to add detail scale return data to
HBS.

Select the Scale Returns tab.

In the Scale Return Menu (P002), select Add a Scale Return > Detail Scale Return.

Scale Return Menu

Search for Scale Return

harvest

SILLINGSYSTEN + A Single Retorne Summary; Detail
« Retums in Submitted Batches: Summary; Detail
» A Set of Retorns: Summary; Detail

« Help Search for Batches and Transmissions
+ Submitted Batches: Summary; Detail
« Sent Baiches: Summary
» Detail Scale Transmissions: XML
Submit a File
+ Detail Scale Data

Paper Batch Tracking

« Generate a Batch Slip
« Search for Batch Slips

Add a Scale Return
« Detail Scale Return
+ Volmme Estmmate Retorne Cruise; Field; Waste; Other

Search for Profiles

s Scale Site Profiles

From the Add Detail Scale Data screen (P004), select the appropriate transaction
type (for this example, a primary weight scale detail return will be chosen).

* Help Desk & Links

g x|
istry of Forests |
Screen: PO

+ Harvest Billing Home
Harvest Billing System

Home Queries Scale Returns Stratum Advisor Rating Billing

Scale Control  User Services  About

Lozgedinas
You are here: Home > Scale Retum Menu > Add Detail Retum
Add Detail Scale Data » Help
Log Tallys Weigh Slips Site Ledgers
Piece Scale Arrival Ledger
+ Primary Scale + Primary Scale + Primary Scale
» From Site Deck « Local sample o Scaled Before
+ Local Red Tag « Remote Sample « 5B4 Rescale
+ Remote Red Tag + Primary Departure + To Site Deck
» Piece Check Scale o Local Red Tag « From Site Deck
+ Remote Red Tag s+ Remote Sample
Other « Remote Red Tag
» 5B4 Rescale Other
» Company Use + 5SB4 Rescale Departure Ledger
+ Departure + Departure
Sample Scale » Company Use
» Local Sample
+ Remote Sample
» Sample Check Scale

February 1, 2008
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10.

11.

12.

In the Add a Weight Scale Detail Return — Primary Scale screen (P600), enter data
in all mandatory fields.

Initially, the detail scale return will have a Status of “Original in Progress”, a
Version of “1”” and a Version Status of “Incomplete”.

@The DDN (Detail Document Number) will be generated by
HBS when the detail return is successfully saved to the database

Select ﬂ]

If HBS reports any format errors, correct the errors and select M until the scale
return is successfully saved to the database. The status of the scale return will be
“Incomplete”.

Details of the scale return are added by clicking on the 09 Details | ytt0n when
the return is in Error or Incomplete status.

To apply the x-reference edits, select the | Release | button. If the return passes the
x-reference edits, the status of the scale return will be “Ready” and is ready for
further HBS processing. If the return does not pass the x-reference edits, the status of
the return will be “Error”. If the scale return is in error:

Select the M button.

Correct the fields with errors.

Select the M[ button. If the return passes the x-reference edits, the status of
the scale return will be “Ready” and is ready for further HBS processing. If the
return does not pass the x-reference edits, the status of the return will be “Error”.
Repeat steps 9 and 10 until the scale return passes all x-reference edits and displays a
status of “Ready”.

If you are adding log details online, we recommend that you SAVE
your information frequently — your details will be saved to the
database in the event of a service interruption.
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6.5 To Search for a Submitted Detail Batch of Returns

If you are searching HBS to locate a list of submitted detail batches, you will notice HBS
returns all submitted detail batches for all scale sites for your company. There may be
occasions when you only want to find submitted detail batches for a specific scale site or
to search for batches transmitted more than a month ago. If you only want to find

submitted detail batches for a single scale site, use the following procedure:

1. Ensure you are logged onto HBS.

2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select the Search for Batches and
Transmissions — Detail Scale Transmissions: XML.

4. From the Search for Detail Scale Transmissions Screen, enter your scale site
number (you may choose a date range or accept the default Transmissions Received
Between option).

+ Harvest Billing Home

Harvest Billing Syste

Logged in as:

@MOEE INFO:

Home Queries Scale Returns Stratum Advisor Rating

m

You are here: Home > Scale Retum Menu > Search for Detail Scale Transmissions

Search for Detail Scale Transmissions

g — -
Ministry of Forests_
ng Scale Control User Services About

« Help

. Reader

EXAMPLE

+ indicates a required field
Specific Transmission ID

Transmission ID: |

OR
General Criteria
Transmission Type: Transmission Step: Processing Status:
» - ~

Transmissions Received Date (yyyymmdd)
* From: | 20070701 = To: 20070801

Scale Site Exclusion

[#] Exclude Transmissions without Batches

O All Sites
O Sites in Region/District All v
@ Single Site [ABCD

! Sites in Associated Districts

e

Submitter
XML Transmission Creator | T ] Client Lookup
Input User ID

Submit

* Help Desk & Links

Screen: P41

MINISTRY OF FORESTS

5. Select |@

February 1, 2008
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The HBS valid Status Codes for transmissions are as follows:
CSA = Completed Satisfactorily

CUS — Completed Unsatisfactorily

PRC = Processing

* Harvest Billing Home * Help Desk & Links

Harvest Billing System stry ;ﬁ%rest;'? !

Home Queries Scale Returns Stratum Advisor Rating g Scale Control  UserServices About Screen: P032

Logged in as-

You are here: Home > Scale Retum Menu > Search for Detail Scale Ts issions > Received T issi (ML)

List of Received Detail Scale Transmissions (XML)

Selected Search Criteria
From: 2007-Jan-01
To: 2007-Aug-10 EXAMPLE
Scale Sites: A
Exclusion : No
Date ! Time Received | Xmit Id | File Name Batch Count | Record Count | Type | Step Status | Reason

2007-Aug-07 11116 242416 TIVY3430.XML 0 0 2 Unpacked CUS FXAO03
2007-Ang-07 11-15 242415 7IVIT430 XML 0 0 2 Unpacked CUS FXA03
2007-Aug-07 11:14 242414 7IVIE430 XML 0 0 2 Unpacked CUS FXA03
2007-Aug-07 11:14 242413 7]SGI430.XML ] 0 2. Unpacked CUS FXAOD3
2007-Ang-07 11:13 242412 7]SFS430 XML ] 0 2. Unpacked CUS FXAO03
2007-Ang-07 11:12 242411 T7ISER430 XML ] 0 2 Unpacked CUS FXAOD3
2007-Ang-03 16:00 242307 E6MIES46 XML ] 0 1.Received CUS FXA00
2007-Ang-03 1326 242252 7IW60114 XML ] 0 2. Unpacked CUS FXAO02
2007-Ang-03 1326 242251 TIWS5VI114 XML 0 0 2 Unpacked CUS FXA(02
2007-Aug-02 2120 242131 E6LNF35AD.xml 1 13 Prod 3.Edied CSA
2007-Ang-02 0936 241970 T7ISAV114 XML ] 0 2. Unpacked CUS FXAO2

6. If the status indicates CUS (Completed Unsatisfactorily), correct the problem and re-
submit the file. If you don’t know how to correct a CUS transaction, refer to the
section 6.5.1 in this guide and to Appendix II for definitions of Error codes.

lﬂ] This column shows at what point the transmissions are in the process of being
received by HBS. They can be:

1. Received.
2. Unpacked.

3. Edited.
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6.6 To Review the List of Received Detail Scale Transmissions
(XML) Listing

1. Inthe List of Received Detail Scale Transmissions (XML) screen (P032), click on
the hyperlink for the appropriate file in the Batch Count column:

* Harvest Billing Home * Help Desk & Links
Harvest Billing System 5
Home Queries Scale Retums Stratum Advisor Rating Scale Control  User Services  About Screen: P032
Loggedin as
You are here: Home > Scale Retum Menu > Search for Detail Scale T issions > Received Ti issions (3ML)

List of Received Detail Scale Transmissions (XML)
Selected Search Criteria
From: 2007-Aug-28
To: 2007-Aug-29
Scale Sites: All Sites EXAMPLE
Exclusion : Tes
Date | Time Received Xmit Id | File Name Batch Count | Record Count | Type | Step Status = Reason
2007-Ang-29 1402 245850 ETFAO473 XML @ 1 Prod 3 Edited CSA
2007-Ang-29 1402 245849 ETE89473 XML 1 1 Prod 3 Edited CSA
2007-Ang-29 1401 245848 ETEES473 2 84 Prod 3.Edited CSA
2007-Aug-29 14:00 245847 ETEFH473 1 1 Prod 3.Edited CSA
2007-Ang-29 14:00 245846 FTGERI2ZP XML 1 2 Prod 3.Edited CSA
2007-Aug-29 1400 245843 FT7GEZ323 XML 1 19 Prod 3 Edited CSA

2. When the List of Submitted Detail Scale Data Batches (XML) screen displays, ensure
all scale returns are “Ready”. If any of the scale returns are “In Error”, click on the
appropriate hyperlink in the In Error column to view the detail scale return.

This screen reflects the status of the scale returns when they were first received by
HBS.

If the scale return’s status has changed (for example, if you have corrected the scale
return, and the scale return status is now “RDY” instead of “Error”), you may find
when you click on the hyperlink in the “In Error” column, HBS will not find the
return
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yest Bllling Home

Ik
Harvest Billing System istry of Forests
Home Queﬁes Scale Returns

Stratum Advisor Rating

Billing Scale Control  User Services  About
Logzedm as

You are here: Home > Scaie Retum Menu > Search for Submitied Baiches > List of Submiited Baiches

List of Submitted Detail Scale Data Batches (XML) + Help
EXAMPLE

Selected Search Criteria

Scale Sites: Associated Sites

Transmission Id- 245850

Batches: All Batches

Batch 8 . Doc Scale |Return . In Batch

Id Batch Received Xmit 1D Type | Site Count Rejected Emror Ready | Other Step Status = Reason
337595 2007-Angust-29 14:14 245850 S 473 1 0 0 0 | 3. Edited |CSA
Results 1 -1 of 1

=0

“Feedback -Copyright -Disclaimer -Privacy

MINISTRY OF FORESTS

In the DDN column, click on the appropriate hyperlink.

« Harvest Billing Home

- Help Desk & Links
Harvest Billing System Ministry ;I"F-urasi;:-'
Home  Queries

" Screen: P631
Loggedinas:

Scale Returns  Stratum Advisor

Rating  Billing Scale Control  User Services  About

You are here: Home > Scale Retum > Detail Search Results

Sample Scale Search Results

s Help
Selected Search Criteria
Sort by: Detail document mumber
Batch id- 337595
Document type: Sample Tally
= Net
Vers Event | Scale Timber Scaler Return Sampled Log
! r
Ll MNo. S Type Site aeaie De Ropl S ea Mark Licence | Number | Weigh Slip | Count \.l'?:]l.{::e
ERR | SS 473 29-Aug-2007 4703 /03 /2008 | NBUPW | 355F 346 60875 312 42523

Results 1-10of1

Suppress History Print

Assuming you have the right to correct scale returns, click on the [ Hold ﬂ button on

the scale return screen to complete the necessary corrections and save the scale
return:

@If the button is not available, you may not be correctly set up in

HBS — contact your local Ministry of Forests and Range scaling
staff.
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+ Harvest Billing Home

Home Queries

Togsed in as

HBS Edit Error

Scale Returns  Stratum Advisor

You must correct the following error(s):

Rating

« SD08 No Confirmed Appraisal Worksheet exists for this Scale Date

Billing

* Help Desk & Links

View a Weight Scale Detail Return - Primary Scale

Scale Control

User Services

You are here: Home> Scale Retum> Search for Detail Scale Data> View a Weight Scale Detail Retum - Pomary Scale

EXAMPLE

Screen P50

» Help

DDN: 320316000T98T

State: Original In Progress

Version No: 1

Status: Emror

+Feedback +Copyright +Disclaimer «Privacy

Scale Site: 35
Primary Scaler: 177A
Secondary Scaler:
Signing Scaler: 17 5A
Sample: None
Timber Mark: 78465
Hash Total: -856933203
Change Log

Seq No. Sign Type

1 DR ORG

Version Information

Scale Date: 26-Jun-2006 16:39
PopiStrat/Year: 3013 714 7 2007
Cut Block: 000

LDS No: 119537
Transport ID: 168

Field Scale: O

Comment:

Transaction History

Date Summarized

SDN

Weigh Slip: 30038
Gross Weight: 46670
Tare Weight: 23900
Deck ID:
Date Invoiced Valume

Discard @] Print

Value

MINISTRY OF FORESTS

If you do not understand the HBS error code displayed, refer to Appendix Il in this

guide.

6.6.1 To fix a Rejected Scale Transmission (CUS)

An XML file of detail scale returns can be rejected by HBS under the following

conditions:

o the wrong file was submitted to HBS. In this case, re-submit the correct XML file

to HBS.

e an operating system “glitch” occurred, resulting in only a portion of the file being
submitted to HBS. In this case, regenerate the XML file and re-submit to HBS.

e the XML file format is invalid and a “Validation Error — This is not a valid HBS

XML File Transmission” error is received. This means either:

e some or all of the scale return(s) contained in the XML file transmission are
missing mandatory field information. HBS performs format edits on every
scale return in the file. All scale returns must pass the format edits or the
scale return(s) will be rejected. Evaluation of the scale returns is dependent
on the event type (for example, the Load Description Slip is a mandatory field
except for CU (Company Use) and DP (Departure) events. Check your scale

February 1, 2008
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data to ensure all mandatory fields contain valid data, correct, re-create and re-
submit the detail scale returns to HBS, or

o the scale software used to create the XML file does not comply with the
Ministry of Forests file specifications. Contact your scale software vendor to
report the problem. Once your scale software vendor has corrected the
problem, you must re-create and re-submit the detail scale return(s) file to
HBS.

m The Ministry of Forests and Range XML file specifications are
located at:

http://www.for.gov.bc.ca/hva/hbs/overview/techspecs.htm

Use the following procedure to determine why a XML file was rejected by HBS:

1. Assuming you have already located the XML File Transmission, review the status of
the XML detail scale transmissions in the “Status” column. If the status indicates the
transmission was CUS (Completed Unsatisfactorily), the detail scale returns do not
exist in HBS, and you must take corrective action.

Click on the appropriate hyperlink in the Xmit Id column for more detailed
information about the error(s) encountered.
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« Harvest Billing Home « Help Desk & Links

g — 5

Screen: F032

Home Queries Scale Returns Stratum Advisor Rating Billing Scale Control User Services  About
';‘;::5;? ;;:!E:i.:hm: > Scale Ketum Menu > Search for Detal Scale 1 > KRecerved (XML)
List of Received Detail Scale Transmissions (XML)

Selected Search Criteria

From: 2005-Nov-01

To: 2005-Dec-31

Scale Sites: In Coast Forest Region EXAMPLE

Exclusion : No
Date / Time ReceivedFiIe Name Batch Count | Record Count | Type | Step Status  Reason
2005-Nov-30 09:57 135613 SUWHTI1SF XML 1 6 Prod 3. Edied CSA
2005-Nov-30 0942 135609 SUWGMI17S XML 1 2 Prod 3.Edied CSA
2005-Nov-30 0903 135593 SUROHI3L XML 1 15 Prod 3 Edited CSA
2005-Now-30 0901 135591 SUWIKI3CXML 1 11 Prod 3 Edited CSA
2005-Nov-30 0900 135582 CAAEY102.XML 1 2 Prod 3.Edited CSA
2005-Nov-30 0900 135583 CAAEZI9V.XML 1 31 Prod 3. Edited CSA
2005-Nov-30 0900 135581 CAAEP16F XML 1 27 Prod 3 Edied CSA
2005-Nov-30 0849 135574  Csy0078C xml 1 1 Prod 3.Edied CSA
2005-Nowv-30 0845 135573 CAAEEI17 1 1 Prod 3 Edited CSA
2005-Now-30 0829 135571 CAAE79DL XML 1 15 Prod 3 Edited CSA
2005-Nov-30 0829 135571 CASNHODL XML 1 22 Prod 3.Edited CSA
2005-Nov-30 08:14 135568 CAADC117 1 10 Prod 3. Edited CSA
2005-Now-30 07:17 135551 CAABXI114XML 2 24 Prod 3 Edied CSA
2005-Nov-30 0700 135543  D7984216.552 0 0 1 Rcceired@
2005-Now-30 0700 135544 D7984217552 0 0 1. Received CUS FXAO00
2005-Now-30 0700 135545 D964D100.552 0 0 1. Received CUS FXAOQ0
2005-Nov-30 0700 135546  §7984216.552 0 ] 1.Received CUS FXA00
2005-Nov-30 0700 135547  S7984217.552 0 0 1. Received CUS FXAO00
2005-Now-30 0700 135548  S964D100.552 0 0 1. Received CUS FXAO00
2005-Nov-30 0500 135527 cablal 7r.xml 1 6 Prod 3. Edied CSA
2005-Now-30 05:00 135528 cablw]87 xml 2 24 Prod 3 Edited CSA

2. Review the error code in the “Reason” column. Below are the error codes you may
encounter, and a suggestion to resolve the problem.

February 1, 2008 6-17



HBS Industry Reference Guide

Ministry of Forests and Range

Error Code Error Description Potential Solution

FXAO00 This is not a valid HBS XML file | Software problem — file created does
transmission not comply with Ministry format

standard. Contact your software
vendor. When your scale site software
is fixed, re-create the file and re-submit
to HBS.

FXAO01 Batch count must match count | Software problem — file created does
of all batches in transmission not comply with Ministry format
file. standard. Contact your software

vendor. When your scale site software
is fixed, re-create the file and re-submit
to HBS.

FXAO02 All scale sites on all batch Contact your ministry scaling
headers in transmission must | representative — the scale site is not
be configured for detalil configured for detail scale returns.
submission.

FBAO1 Scale site must be valid. Contact your ministry scaling
representative — the scale site is not
configured correctly or does not exist.

FBAO2 From scale date must be valid. | Software problem — date is not
formatted correctly in the scale site
software. When your scale site
software is fixed, re-create the file and
re-submit to HBS.

FBAO3 To scale date must be valid. Software problem — date is not
formatted correctly in the scale site
software. When your scale site
software is fixed, re-create the file and
re-submit to HBS.

FBAO4 Document count must match Software problem — contact your

count of all documents in batch.| scale site software vendor. When your
scale site software is fixed, re-create
the file and re-submit to HBS.

FBAOS For PSS, PPS batches, batch | Sofware problem — contact your scale
control total must match the site software vendor. When your scale
sum of log counts on all returns | site software is fixed, re-create the file
in batch. and re-submit to HBS.
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Error Code Error Description Potential Solution

FBBO5 For WSB, WSR batches, batch | Software problem — contact your
control total must match the scale site software vendor. When your
sum of gross weights on weigh | scale site software is fixed, re-create
slips in batch. the file and re-suibmit to HBS.

FBCO5 For ARL, DPL, POT, WSO Software problem — contact your
batches, batch control total scale site software vendor. When your
must be the count of ledger scale site software is fixed, re-create
entries or scale returns in the file and re-submit to HBS.
batch.

If you are unable to determine why your XML files are being rejected by HBS, contact
the HBS HelpDesk for assistance: FORHVAP.HBSHELP@gov.bc.ca or phone (within
Victoria: 250-387-8349 (outside Victoria) 1-877-387-8349.
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6.7 Weekly HBS Activities
6.7.1 To Perform Weekly HBS Activities

Check scale returns to ensure all are in the appropriate status (i.e., “Ready” and not in
“Error”). Some returns may be in error for reasons that only MOF staff can correct (i.e.,
“SD08 No Confirmed Appraisal Worksheet exists for this Scale Date”).

Ensure all scale returns have been received by HBS by completing the following
searches:

For piece scale sites:

e Search for Scale Event Gaps and Duplicates,

o Arrival Event Gaps and Duplicates,

e Search for and resolve Digital Signature Failure.
For weigh scale sites:

e Search for Scale Event Gaps and Duplicates,

e Search for and resolve Digital Signature Failures,

o Weighing Event Gaps and Duplicates,

e Weigh Slips without matching Samples,

e Samples without matching Weigh Slips,

e Weigh Slips without matching Red Tag Scales,

o Ensure submitted MOF samples fit the stratum description

When assessing scale returns for anomalies, HBS uses a sliding window, based on scale
date to determine which scale returns to access.

The window for each anomaly type is from 360 days ago, to 3 days ago. Anomalies
older than 360 days are considered stale-dated and cannot be corrected at present.

6.7.2 What are HBS Anomaly Reports?

The HBS Anomaly Reports will assist you in managing scale data submissions to HBS
by identifying gaps, duplicates or mismatches.

When assessing scale returns for anomalies, HBS uses a sliding window, based on scale
date to determine which scale returns to access.
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The window for each anomaly type is from 360 days ago, to 3 days ago. Anomalies
older than 360 days are considered stale-dated and cannot be corrected at present.

It is important to remember the anomalies returned will only be those detected since the
latest run of the anomaly assessment batch jobs. For example, if the anomaly batch
jobs were run last night, any scale returns submitted or entered since that time will not be
included in the search results. This includes both the anomaly (a new gap, duplicate or
mismatch) and the solution to that anomaly (the scale return that fills a gap, the
replacement to remove a duplicate, or the other half of the mismatch).

Anomaly
Report Type

Criteria

Functionality

Scaling Primary Scaler | HBS will review the log and sample returns provided —
Event Gaps looking for gaps and duplicates in the scaler return
& Duplicates number for a given scaler.

Return Number | A scaler return number can have 4 digits. A scaler return
number will NOT be reset at the beginning of a calendar
year. When a return number reaches 9999, it will be
reset to 1 on the next return.

Special Forest Product returns and Summary returns are
currently not included in this process.
You cannot search for Scaling Event Gaps & Duplicates
for multiple Forest Regions.
Weighing Site HBS will review the weigh slips provided — looking for
Event Gaps gaps and duplicates in the weigh slip number for a given
& Duplicates scale site.
Weigh Slip The weigh slip number can have up to10 digits.
Number
Arrival Event | Site HBS will review log and sample returns plus arrival
Gaps & ledgers provided — looking for gaps and duplicates in the
; Scale Year . : .
Duplicates load arrival number for a given scale site.
Load Arrival The load arrival number can have 10 digits. The load
Number arrival number will never be reset.

Parcel Count

Parcel Count

The load arrival number field is currently alpha-numeric.
Non-numeric prefixes and suffixes (including spaces) are
not considered during the anomaly analysis.

February 1, 2008
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Anomaly Criteria Functionality
Report Type
Weigh Site Samples are linked to the original weigh slip using the
Slip/Sample weigh slip number. HBS will review the sample returns
Mismatches | Weigh Slip plus weigh slips provided — looking for mismatches:
Number o Weigh slips designated as a sample and no
Event Type sample submitted,
Timber Mark e Samples where the linked weigh slip either does
not exist, or was not designated as a sample.
Population _ _ o
Weigh slip numbers must be purely numeric in order for
Stratum the sample returns to be compiled. If the weigh slip
number is not numeric, HBS will accept and hold sample
_ For Remote Samples, the originating site on the sample
Sample Weight | return must match the destination site on the weigh slip.
Weigh Site Red tag returns are linked to the original weigh slip using
Slip/Red Tag the weigh slip number. HBS will review the red tag
Mismatches | Weigh Slip returns plus weigh slips provided — looking for:
Number e Weigh slips defined as red tag and no red tag
return has been submitted,
o Red tag returns where the linked weigh slip either
does not exist or was not designated as red tag.
Weigh slip numbers on red tag returns must be purely
numeric. This means if a red tag return is submitted with
a weigh slip number that is not purely numeric, the return
will be held in “Error” status and will not be invoiced.
For remote red tags, the originating site on the piece
scale return must match the destination site on the weigh
slip.
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Active documents in the following states are included in the anomaly process:

AWP - Awaiting Approval HLD - Held
DSF - Digital Signature Failure LCK - Locked
ERR - Error NTI - Not To Be Issued

Active documents in the following states are not included in the anomaly process:

PNV - Replacement Version Pending ACC - Accepted
PND - Correction Pending DEL - Deleted
CRD - Cancel Requested INV - Invalid

CAN - Cancelled SPR - Superceded
INC - Incomplete

6.7.3 To Find Gaps & Duplicates

1. Ensure you are logged onto HBS..

2. From the HBS Home Page, select the Scale Control tab.
3. Select Search for Scale Event Anomalies.

4. Select the Anomaly Type you wish to search for (the first 3 options are for gaps and
duplicates, the next 6 options are for mismatches).
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*Harves] Billeg Home

cale Returms  Statum Adviser  Rating

Scale Control

Bilking User Services  About

¢ > Scale Conired hienu > Search for Scale Event Anomalies

Search for Scale Event Anomalies

@ MORE INFO: * mdicaies a required eld
+ Help
Anomaly Siatus All -
Anomaly Typs Scaling Event Gaps and Duplcates ~ *—

2 s . _n |Weighing Event Gaps and Duphcates
Event Date [Scale Data] {yyyymendd) Asereal Event Gaps and Depheaws
From Arereals without maiching Depanures
Depamures without matcheg Ammvals
Waigh Shps withoul malchag Sampkes
Samples wilhoul maichng Waigh Skeos
O Primary Scaber Licence Wengh Skps wathout matchng Red Tag Scales
Rad Tag Scales without maichesy Waigh Ships

* Sealing Criteria

O All Siws
O Sites in Regian/District CoastForest Region b
% single Site

O Shies in Associated Districts

+ Top of the Page m

Select the Anomaly Status to search for (the default is ALL, but there are options
such as Auto-Cleared, Outstanding, Stale-dated, User-Cleared). The “Outstanding”
option should be used to find only anomalies that are not already resolved or stale-

dated.
Enter the Event Date range (“From” and “To”).

In the Additional Criteria area, enter a Scale Site.

Select @

In the example shown on the next page one of the gaps has been auto-cleared because
the missing scale returns have been submitted to HBS. The remaining four
outstanding gaps must be resolved — either by submitting the missing scale return to
HBS or contacting your local scaling representative for assistance.

If the return has been received by HBS, gaps will be auto-cleared by the system daily.
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* Harvest Billing Home

* Help Desk & Links

e - — -
Harve = N B try of Fore
Home Queries Scale Returns Stratum Advisor Rating  Billing  Scale Control  User Services  About Sereen: PO12
T =
You are here: Home > Scale Control Menu > Search for Scale Data Anomolies > Scaling Event Gaps and Duplicates
List of Scaling Event Gaps and Duplicates « Help
EXAMPLE
Selected Search Criteria
Anomaly Status: All Last Assessment: 2007-Aug-28 21:50
From Event Date: 2007-Jan-01 Window Start: 2006-5ep-02 00:00
To Event Date: 2007-Aug- M Window End: 2007-Aug-25 23:59
Scale Sites: In Coast Forest Region
Primary | Return Scale | Timber Return Log | Anomaly Missing Anomaly
Scaler | Number LA Site Mark Type Event Type Count Type Beturns Status T
008A 17D ECUPA |Log Tally Primary Scale 55|Gap Wuto-cleared
008A 2324 2007-Mar-16 |126 ECUPA |Sample Tally Sample 78 Gap 2322-2323 | Auto-cleared
008A 2743 2007-JuH05 | 17D ECUPA |Log Tally Primary Scale 62| Gap 2742 Qutstanding || Clear
008E 4397 2007 Mar-16 1BG |NBGZX |Log Tally Primary Scale 179 | Duplicate Auto-cleared
008E 4397 | 2007-Mar-19 | 1BN Log Tally 3B4 - Rescale 0|Duplicate Auto-cleared
008E 4438 2007-Mar-23 1BN  |39/549  |Log Tally Primary Scale 55 Gap 4437 Auto-cleared
008E 4454 2007 Mar-24 1BG  |39/547  |Log Tally Primary Scale 42 Gap 4437 - 4453 Auto-cleared
010E 6200 | 2007-Mar-06 | 187 78067 Sample Tally Sample 59 Duplicate Outstanding || Clear
010E 6200 2007-Mar-08 | 187 79572 Sample Tally Sample 63 |Duplicate Quitstanding || Clear
010E 6283 2007-Jun03 | 1K8 F Log Tally Primary Scale 71|Gap 6260 - 6282  Auto-cleared
010E 6465 2007-Jun-16 |187 52023 Sample Tally Sample 55 Duplicate OQutstanding || Clear
010E 6465 2007-Jun-17 | 187 AMED0B |Sample Tally Sample 40 | Duplicate Outstanding || Clear
010E 6497 2007-Jul06 |1K8 F Log Tally Primary Scale 41 Gap 6494 - 6436  Auto-cleared
010F 734|2007-Jan-10 1G5 71818 Log Tally Check Scale 50|Gap 730-733 Auto-cleared
010F 746 2007-Feb-09 | 14X BX4005 |Log Tally Check Scale 16|Gap 745 Outstanding || Clear
010F 748 2007-Mar-06 14X EB5852 |Log Tally Check Scale 47 |Gap TAT Qutstanding || Clear
010F 775 2007-May-15 15C 39/50 Log Tally Check Scale 26|Gap T73-774 Qutstanding || Clear
010F 778 2007-May-18| 1W5  |K3F001 |Sample Tally Check Scale 75 Gap I Auto-cleared
014A 3328 2007-Feb-14 78U ECAT92 |Log Tally Primary Scale 53|Gap 3325-3327 Outstanding || Clear
014A 3395 2007-Mar-10 |78U EC4T92 |Log Tally Primary Scale 87 |Gap 3393-33%4 OQuistanding || Clear
014A 3445 2007-Mar-28 78U ECAT92 |Log Tally Primary Scale 50|Gap 3443-3444 Outstanding || Clear
014A 3557 2007-Jun-18 [1BG  |39/544  |Log Tally Primary Scale 23|Gap 3554 - 3556 | Outstanding || Clear
014F 2015 /2007Jun-14 |16G  |FF4' Log Tally Primary Scale 30|Gap 2014 Outstanding || Clear
014F 2070 2007-Jun-21 [16G F Log Tally Primary Scale 37| Gap 2069 Qutstanding || Clear
015A 1774 2007-Jan-15 |104 NCAQH |Sample Tally Sample 93 Duplicate Outstanding || Clear
Results 1 - 25 of 2000 (from total of 8075) wext LAST

mer =Privac

¥

The return number identified by HBS as “missing (gap)” is the scale return for the weigh
slip number preceding the weigh slip displayed in this report.

Once the scale return is submitted to HBS, and the anomaly assessment batch jobs are
run, the “gap” will be auto-cleared by HBS.

Only a Ministry official has the authority to clear an anomaly.
Industry users can fix the return that is causing the anomaly and

then HBS will auto-clear it.

February 1, 2008

6-25



HBS Industry Reference Guide Ministry of Forests and Range

6.7.4 To Search for Digital Signature Failures

A digital signature failure will occur in HBS if:

The scaler who collected the data did not complete the digital signature process
using their Authentication Key. In this case, the scaler should digitally sign the
original scale return(s) and re-submit to HBS.

The scaler is using an invalid Authentication Key (for example, the scaler entered
their Authentication Key number in lower case rather than upper case, or used an
authentication key that does not correspond to the scale date). In this case, the
scaler should contact the HBS Help Desk to acquire the valid Authentication Key
for the scale date of the returns. The scaler will use the valid authentication key
to digitally sign the original scale return(s) and re-submit to HBS.

A corrected scale return from an industry business system has been transmitted to
HBS. However, the original version of the scale return (collected and signed by
the scaler) was not submitted to HBS.

1. Ensure you are logged onto HBS.

2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select (click on) the Search for a Set of
Returns: Detail option.

4. Select the appropriate Scale Type radio button (Piece, Weight or Sample Scale).

5. Click on the drop-down arrow E in the Version Status field and choose Digital
Signature Failure.

6. Enter a search criteria as shown on the next page.

6-26
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Billing Home

About

Home Queries Scale Returns Stratum Advisor Rating Billing  Scale Control  User Services

here: Home > Scale Retum > Search for Detail Scale Data

Search for Detail Scale Returns
@MORE INFO: Please enter the Selection Criteria

+ indicates a required field
+ Help

’nEa.;er‘7 General Criteria Sort By
.

Detail Document Number ®

Return Type

Weigh Slips O Sample Tallies

o]

® Log Tallies

Departure Ledgers O SFP Tallies

o]

O Arrival Ledgers

Use Ctrl key to (de)select multiple

Version Statuses individually, or ~
use Shift key to (de}select a range e
of Version Satuses.

Version Status:

Error Code: [ invert Selection (i.e. all errors except that specified)
Event Type: b O
Event Date [Scale Date] (yyyymmdd) O
+ From 20070101 * To 20070801
Scale Site (@)
© Al Sites
O Sites in Region/District All =
@ Single Site
O Sites in Associated Districts
Timber Mark O
O All Marks
@ Marks in Region/District Coast Forest Region v
O Single Mark
© Marks in Associated Districts
Primary Scaler Licence: O

Population/ Stratum/Year: | e |
(P, PIY or PISIY) L

Client Association Client No/Loc

All A [ Client Lookup

» Top of the Page :@

7. Select .

8. HBS will return a list of returns matching the search criteria. In the DDN column,
click on the appropriate hyperlink to view the detail scale return.
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You are here: Home > Scale Retum > Search for Detail Scale Data > Detail Search Results
Seiecied Search Criteria
Sort by: Detail document number
Associated client ALL
Scale Sites: All Sites EXAMPLE
Tanber Marks: All Marks
Document Type: Log Tally
Scale from date: 2006-01-01
Scale to date: 2006-12-31
Status: DSF
Vers Event Scale Timber Scaler Return Load Arrival
Ll No. . Type Site Beale s Mark Licence Number Number
T00GB12514F6T |6 DSF | CU 8371 13-Nov-2006 *T04F 116
TOOHL12514F6P |2 DSF | RT 531 14-Nov-2006 * 75715 *T04F 118
1 DSF | RT 307 23-Apr-2006 B4318A | 0017 6564
Results 1-3 of 3
Suppress History ﬂ— Request Bulk Action Print

«Feedback

-Copyright -Disclaimer -Privacy

0
9
5

Log Net Volume
Count Total
0.000
25338
6.934

9. The scale return will look similar to the example shown below.

+Harwest Billing Home

Harvest Billing System

Home Queries Scale Returns  Stratum Advisor

Logged in as: FSIASwco
You are here: Home > Scale Retum

Rating Billing Scale Control About

> Search for Detail Scale Data > View a Piece Scale Detail Retumn - Primary Scale

View a Piece Scale Detail Return - Primary Scale

HBS Edit Error
You must correct the followmg errori(s)

o DIGSIG Digital Signature Validation Failed

s Help

EXAMPLE

MINISTRY OF FORESTS

+Help
— o— -
Ministry of Forests_

[TEST) Screen P352

Comment: BT5955 Valid Log tally
Log Details Change Log

DDH: RW5955-R1 State: Original In Progress Version No: 4 Status: Digital Signature Failure I
Version Information
Scale Site: 16w Scale Date:  12-Dec-2003
Primary Scaler: 8278 Timber Mark: 25/302 Hash Total: -S82171271
Return Number: 55 Cut Block: :
Secondary Scaler: Load Arrival: 1
Signing Scaler: 8278 LDS No: 25
Log Count: Transport ID: retrans Field Scale: OJ
Net Volume Total: 0.125 Parcel ID: Deck ID:
Scale Method: N Parcel Count: Beachcomb: [J

The scaler who collected the scale data can correct the Digital Signature Failures by re-
signing, re-compiling and re-submitting the scale returns to HBS. If you require further
assistance, contact your local Ministry of Forests and Range scaling staff.
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¢An Authentication Key is date sensitive and is linked to the
scale date. If a scaler has changed their Authentication Key and
Digital Signature Failures occur, contact the HBS Help Desk to help
resolve the problem.

6.7.5 Request Bulk Action
The Request Bulk Action button is available for all types of scale return errors.
This allows the same correction to be applied to a number of returns at one time.

For further information on applying the Bulk Action button please refer the HBS Help
Page for this Quick Refernce Guide:

Bulk Changes Reference Guide
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6.7.6 To Ensure All Submitted MFR Samples Fit the Stratum Description

The procedure to compare the sample segregation percentages to the approved sample
plan may vary from region to region. However, there are several tools you can use to
determine if the samples are conforming to the strata descriptions found in the approved

sampling plan.

Review the Stratification and Sample Frequency document for the population (an

example is provided below.

+ Harvest Billing Home

Harvest Billing System

* Help Desk & Links

- ar—
nistry of Forests _

Home Queries Scale Returns Stratum Advisor Rating  Billing  Scale Control  UserServices  About Screen: P§33
Loggedin as-
You are here- Home > Stratum Advisor Memi > Search for Plans > Sampling Plans > Sampling Plan
View a Sampling Plan
@MORE INFO: Plan Plan
Population || Year Abrv Plan Name Status Effective Expiry Client ||Location
Help 5001 2006 CC 2006 stratum plan Superceded 2005-Apr-01 2006-Mar-31 00002468 02
.
MEXT
ici EXAMPLE
PI’e_CIB.IOI'I Sample District Constraints Estimates
Limit Floor
1.00% 10 Amow Boundary Forest District . Samples  Loads and Size
Stratum Estimated Optimum Constraint Target
Ho. Name Segs| Volume ||Loads Size DSeIu Samp || Prec |Freq| Samp|| Prec |Samp | Prec ||Freq
01 |oeHE 16 | 37300000 1000(37.30(544| 21 617%| 47| 30 514% 30 5.14% 33
o0 W10 4000000 1004000 (489 10 719% 10| 13[620% 13 620% 7
08 |B0%+CE SL 8 48600.000 1000 |48.60 | 3.55 14 3.80% il 30 2.57T% 30 25T% 13
12 |60%+SP SL 26 76800.000 1600 |48.00 |4 45 28 340% 57 50 253% 50 253% 32
14 |60%+LOSL | 13 154000000 3500 |44.00 |4.46 61 2.52% 57 60 | 2.54% 60 2.54% 58
15 iﬂz‘;‘;;g St 18 60000.000 1200 |50.00 |4 35 21 369% 57 13 4.70% 13 470% 92
16 SGF 45 10500000 3003500370 10 644% 30| 15521% | 15 521% 20
18 g?_q?;GFI ge 14 24990000 700 |35.70 |2.16 10 372% T0 13 |13.26% 13 326% 53
20 g?_%+FLM 14 |157760.000 | 3400 |46.40 (292 39 1.96% 87 60 | 1.58% 60 158% 56
22 |60%+HE SL 17 |215050.000 | 5500 |39.10 |4.08 87 218% 63 80 227% 80 22T% 68
26 ELL¥>20%CE 1 14905000 275 |54.20 |6.37 10 T.15% 27 20 4.96% 20 4.96% 13
28 ELH<20%CE 16 19495000 350 |55.70 |4.70 10 5.15% 35 25 3.19% 25 3.19% 14
30 EYP;“Bf{]?&NH 10 12725.000 250 |50.90 |6.68 10 T.97% 25 25 4.88% 25 4.88% 10
39 60%+BASL @ 19 45700.000 1000 |45.70 |2.78 11 3.58% 90 40 1.85% 40 185% | 25
03 gf:“““ 8 | 940000 20(47.00[120] 10 112% 2| 13/0.82% | 13(082% 1
47 - - - 0 8349.000 165 |50.60 | 3.5T7 10 4 24% 16 18 3.08% 18 3.08% 9
speciesfirekill
Population Totals 891114.000 | 20360 362 506
Population Stats 4377 0D97% 56 091% 40

MINISTRY OF FORESTS

*Feedback *Copyright -Disclaimer *Privacy

View the samples in HBS, and/or view the strata in HBS.
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The completed plan is sent to the appropriate district office(s)
where a ministry official will program it in at the appropriate scale
site(s). Any Industry Sample Plan Administrator or Ministry Sample
Plan Administrator can enter and propose a plan. Only a Ministry
Sample Plan Administrator can approve or reject a plan. Once the
Sample Plan is entered in HBS, the district scaling staff, scalers
and the population holder are responsible for administering and
monitoring the Sample Plan.

6.7.7 To View the Samples in HBS
1. Ensure you are logged onto HBS.
2. From the HBS Home page, select the Queries tab.

3. In the Queries Menu, select the Ratio, Sample and Volume Statement Copies >
Multiple Statement — after October 31, 2003 option.

e B DS MamE

Harvest Billing System

Home Ouerien  Scaie Beturm  Susium Advisor  Hating Willing Zeaie Control User Servicen  Abow

Queries Menu
You o= requeit the followng report oa-Ene
harvest
/ SYSTEH Harveut Repons

« By Date of invaice (Bling Hisory)
s By Date of Scale (Scabag Feitory)

4. 1In the Search for Issued Documents screen, click the Compiled Sample Statement
radio button and enter a search criteria.
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* Harvest Billing Home
Harvest Billing
Scale Returns

Stratum Advisar Rating

g Scals Control  UserServices  About

Search for Issued Documents

O MORE INFO: General Criteria Sort By

Issued Nocument Number

« Help
» Inveice General
Information Document Type
e Adobe O Piece Scale Invoice T} Weight Scale Invoice
Reader
. : O Piece Scale Volume Statement O Weight Scale Volume Statement
© Compiled Sample Statement ) Ratio Statement
Scale Date O
From: To:
Issue Date O
From: [ — To:
Timber Mark: O
Scalw Sils: o
Population/ Stratum/Ycar (P, PMY or PIS/Y): O
Region / District Scaled: Fort St James Forest Disinict -
Region ! District Harvested: All ~
Clisnl Assvcialivn Clisnl NofLoc
Bobh & [ Client Lookup

Find Statements

*Feedback

Harvest Billing Home

1 * Help Desk & Links
| Harvest Billing System nistry ;f?omst'{'

Home Queries Scale Returns Stratum Advisor Rating Bi

Screen P46

ng Scale Control  UserServices  About

‘ou zre here: Home > Searchfor ed Documents > Volume Statements

List of Compiled Sample Statements

w‘ MORE INFO!  [I5ojected Search Criteria

From Scale Date: 2006-Jan-01 EXAMPLE

« Help To Scale Date: 2006-Jan-03

i Region | District Scaled: 34
= Sorted By: Tasned Document Nimmber
Txn = Scalc - Timber || Statcment Copy || Total Total
Statement| SDN |Issue Date Typs Site Dats PopiStriYr Mark To To |Volums Wsight
BO?S?SEDB—Jan—l}l Orginal 450 2006an02 | *-1* BysE19 00002468 08 49591 34,660
BOTST93 697762 |2006-Jan-04 Original 15D (2006an02  ‘Hrot® | R14597 00002168 08 76| 26,700
BOTBBI3 (701476 2006-Jan-05 Original 451 2006Jan03 | #5082 Brego0k 00002731 00 57483 41,50
o Tragee 3 B 450789 . .
BO7S910 701561 |2006Jan05 Original | 15A 2006-4an03 | “7o3%  FHAZT (0001271 29 19.960 | 11.200
BOTBS6O (701617 2006-Jan-05 Original 450 2006an03 | #5115 | Russer 0000258 o8 50400 42,070
BO78961 | 701618 |2006Jan06 Original 450 2006-Jan03 | 592 WOB0Z 00002468 0B 55765 | 43670
) I S [ ast20e |, I

UO/Z241 | UG0S | 2006.Jan10 Onginal | 462 2006-dan 0y | “5eSS | rars o010z o0 45,408 | 10,960

Resulic] -7 of 7

w_mmﬂeq ster ]m Generate XML Collacion m Generate PDF Collachion ‘D
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6. To view a sample scale generated summary return, click on the hyperlink in the SDN
column.

Use the ._Print Document Register | 1,y,¢0n to print your results rather than scrolling
through the screens.

The | Generate XML Collection | putton is used when you want to find information
about a scale and you aren’t the person that provided the scale (for example, if you
have an interest in the sampling profile for a given area).

If you select the  Generate PDF Collection | button, you can view the compiled
sample statement and segregation details.

Note — HBS will only return a list of up to 200 records and still have
the | Generate XML Collection | 5nd the | Generate PDF Collection |

buttons available for use. Once the records go over that count
these buttons are not shown.

7. To view the sample scale summary return segregations, click on the Segregations
hyperlink.

Harvest Billing System
Scale Returns  Stratum Advisor Rating Billing Scale Control About

Ministry of Forests_
Screen: P152

Home Queries

Logged in as: idmcymacart
You are here: Home > Scale Retum Menu > Search for Scale Retums > Semple Scale Submitted Summary Retum

Sample Scale Generated Summary Return EXAMPLE « Help

[SBN: 03068 State: Original Complete Version No: 1 Status: lssued

Wersion Information

Return Type:  Primary Scale

Pop/StratYear: 3011 /13 /2004 Timber Mark:  AY3210 Sample Volume: 35520
Scaler Licence: 710D Load Arrival No: Sample Weight: 32020
Retumn Number: 37 Log Count: B8

Scale Site: 3B Weigh Slip: 28905

Scale Date: 2004- October- 1
HNotatons Change Log Show Detals

Transaction

Txn Seq DR/CR Txn Type Date Sent Sample Number Issue Date Volume Weight
1 DR ORG B034159 2004-1005 38520 32030
Print

Does the sample scale conform to the description contained in the active sampling
plan? Is the volume and ratio reasonable?
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Sample Scale Summary Return Segregations EXAMPLE « Help

[ son: snanes Version: 1 Status: lssued I

Wersion Information
Pop/Strat’Year 3011/13/2004  Timber Mark:  AY9210 Scale Date:  2004- October- 1 Scale Site: 335 Weight: 32030

Species Grade Pieces Volume Ratio lmj*'tunnes}
Fir Ungraded 63 33520 1.20262

Transaction Information
Txn Seq: 1 Txn Type: Original DR/CR: DR

Retum

sFeedback +Copyright +Disclaimer <Privacy STRY OF FORESTS

6.7.8 To View the Population Strata in HBS
1. Ensure you are logged onto HBS.
2. From the HBS Home page, select the Stratum Advisor tab.

3. In the Stratum Advisor Menu, select Search for Strata.

*Harvest Billing Hom e “Help

Harvest Billing System -  Ministy ;ﬁ:‘.,_m{;f

Home Queries Scale Retums Stratum Advisor Rating Billing Scale Control About Screen: P25

Loggedin ss: idif\cjmacart
You are here: Home> Stratum A dvisor Menu

Stratum Advisor Menu

+ Search For Sampling Plans
“ | harvest « Search For Populations
e
Search for Profiles

« Help
« Population Profile

~Feedback *Copyright «Disclaimer «Privacy MINISTRY OF FORESTS

4. Inthe Search for Strata screen, enter your search criteria.

= 7 — ~
Ministry of Forests_
Screen: F253

Harvest Billing System

Scale Returns  Stratum Advisor

Home Queries Rating_ Billing Scale Control About

Logged in as: idsicpmacart
You are here: Home > Stratum Adwisor Menu > Search for Strata

Search for Strata

EXAMPLE
MORE INFO: Supply the following search criteria
=+ Help * Samplag Year EDD_J__
* Population: 3

*Feedback *Copyrighl -Disclaimer *Privacy MINISTRY OF FORESTS

5. Select M]l

6-34 February 1, 2008



Revenue Branch

HBS Checklists

6. In the List of Strata in a Population, click on the appropriate hyperlink in the Stratum

No. column.

List of Strata in a Population

@MOREINFO:

« Help

Year Population Client | Location Strata Count EXAMPLE
2004 3011 0002176 O3 13
_S_Iraum:n | B ) Salﬂ)le Data . l ) Billed Data B |
No. Hame |Loads Velume Weight Ratio Size | St.Dew Freq Loads Volume Weight | Prec
o R 67 0144.334 2706490 1 162204690 000 0| 0| 0000 0000%
HES 1| 383050 37960 10027 MO0 000 0| 0 0000 0000%
CE S 11571260 717D 14754351930 000 0 0 0000 00.00%
s 3 : . .
SROA 63 3124501 2464360 1267924957 000) 0 0 0.000 00.00%
S90% ; : -
SPBA
05 <% 18| 807.380| 673860133211 49855 000| 0| 0 0000 0000%
t=1/
06 gf'f:‘A 29 1427 540 1080320 1.32140 49230 000 1] 1] 0.000 0 0.00%
% | [Yerus 2 11130z| 71790 15503355851 0000 0 0 0000 0000%
o8 Pulp (1] 0.000 0 0.00000 | D.000 0.00 1] o 0.000 0 D.00%
o Fl Bumt 102 4605820 3811700 1.20834 45 160 000 1] 1] 0.000 0 0.00%
BSEI'_“’WH 5 163.189| 128480 12701232632 0000 0 0 0000 0000%
11 WwBum| 251417.784| 8249101 53289 56711 | 00| 0| 0| 0000 0000%
12 WiwWBunn 26 1411935 | S80780 1.439%60 54 305 000 1] (1] 0.000 0 0.00%
0% FI
13 bumt 14 614539 489410 1256834393 0| 0 0 o000 0000%
exempt
Fo#ulalinn Loads | Volume | Weight | Ratio | Size |Loads Volume Weight Prec
otals
363 (17527813 13756010 |1.27419 48,286 o o0om 0 /0.00%

List of Plans List of Species List of Grades List of Segregations

7. HBS will return a list of samples collected for the specific stratum you have chosen.
To view the species contained in the Sample, click on the appropriate hyperlink LIST
next to the Species column:

Harvest Billing System

Home

Queries

Logged in as: idificimacant
You are here: Home > Stratum Advisor Menu > Search for Strata > List of Strabum > Samples in Stratum

Scale Returns  Stratum Advi

Rating Billing Scale Control About

List of Samples in a Stratum

Ministry l;f:'F—D rests ;

Screen- PGS

EXAMPLE
@MOREINFO' Year | Population Stratum Stratum Name
004 ann 10 90%WH 51
» Help PREVIOUS  NEXT

— __Sample | | Specles | Grade |

Txn Scaler Return Site SDc;Iec Mark | Segr. Volume Weight | Ratio Outlier 23 13|13 273(13(13
2004-

SB4EB 7BOE | 63 335 | Oct EV0S | 1 | 9.3 | 730 1zew | O ww List
13
2003

344475 9828 081 336 | Dec EU2074 4 46.41C | 38870 1.193%8 a MH List List
o
2003

344476 9553 | 077 336 | Now EU2074 | 1 51800 | 42790 121086 | O  wH List List
27
2004

Sh2518  939E ¥ 335 | Aug- ELOST 2 26.530 | 17810 |1 48961 a MH List List
0
2004-

527263 TWOD | 23 335 | Jun EU2057 | 3 2m: | 21840 138117 | O List List
23

February 1, 2008
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+ Harvest Billing Home + Help Desk & Links

Scale Control  UserS.

List of Species in a Sample

(L MORE INFO:

Scale

Yean ||Population || Suatum|| Txn || Mark | Scaler || Retuwn | Site Date Anival
Hel 2003-
- P 2004 3011 10 344475 EU2074 | 9588 = 0081 336 Dec- | 0604
0

EXAMPLE Next

Sample Data Species Profile

Species| Volume | Fraction | Ratio il
LO 2140 4.61% 0.05506 001
WH 4270 95.39% |1.13892 0
01
Ed ]
Sample Volume |Weight| Ratio w ™
Totals E =
5 =0
46.410 38870 1.19398 £ —
0]
i

Lo e
Specizs

*Feedback *Copyright sDisciaimer sPrivacy

MINISTRY OF FORESTS

Does the sample scale conform to the description contained in the active sampling plan?
Is the volume and ratio reasonable?

@If you find the submitted MRF samples do not fit the stratum
description, contact the Ministry of Forests and Range.

ﬁUse the @] button on the screen to go back and select

the next sample to view or use the ‘breadcrumb trail’ at the top of
the screen to go back to the previous screen.
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6.8 Monthly HBS Activities

6.8.1 To Perform Monthly HBS Activities

To ensure all MFR samples selected are added to ratio files. Ratio Statements are issued
to the population owner either in paper or electronic format.

To ensure all samples taken are submitted, compiled and appear on a Ratio Statement for
the correct stratum.

To compare the segregation details listed in the Ratio Statement to the samples scaled in
the population, follow the procedure below:

1.

2.

Ensure you are logged onto HBS.

From the HBS Home page, select the Queries tab.

From the Queries Menu screen (P400), select Ratio, Sample and Volume Statement
Copies > Multiple Statement — after October 31, 2003 option:

+Harvest Billing Home

Harvest Billing System

Home Queries

Logged in as: idir\cpmacart
You are here: Home > Quenes Menu

Scale Returns  Stratum Advisor Rating

Queries Menu
You can request the following reports on-line:
Harvest Reports

« By Date of Invoice (Billing History)
« By Date of Scale (Scaling History)

Invoice Copies

» Single Invoice - until October 31, 2003
« Single Invoice - after October 31, 2003
« Multiple Invoices - until October 31, 2003
« Multiple Invoices - after October 31, 2003

Ratio, Sample, and Volume Statement Copies

s Single Statement - after October 31, 2003
s Multiple Statement - after October 31, 21

Billing  Scale Control

+Help

= - fpg Y|
Ministry of Forests_

About Screen: PAND

In the Search for Issued Documents screen (P450), select the radio button for the
Ratio Statement Document Type and enter a search criteria:

February 1, 2008
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Search for Issued Documents

@MOEE INFO:

General Criteria Sort By
Help Issued Document Number EXAMPLE ®
.
F.Y ... Adobe”
. u?a.GﬂRﬂdu" Document Type
© Piece Scale Invoice © Weight Scale Invoice
O Piece Scale Volume Statement O Weigh ale Volume Statement
) Compiled Sample St (© Ratio Statement
Scale Date
yyyymmdd yyyymmdd
From: To:
Issue Date
_ yyyymmdd o yyyymmdd
rom: 20040401 °' 20041031
Timber Mark: @)
Scale Site:
Population/Stratum/Year: 1006 17 2004 O
Region / District Scaled: All v
Region / District Harvested: Al v
Client Association Client No/Loc
'Both v [ [ Client Lookup

5. Select[ Find Statements l

6. The ratio statements that match your search criteria will be returned in the List of
Ratio Statements screen (P456). Click on the hyperlink in the Statement column to

view the Ratio Statement.

Use the |_Print Document Register

through the screens.

]I button to print your results rather than scrolling

The | Generate XML Collection | yton may be used to produce that statements or
invoices in an XML format that can be downloaded to an industry business system for

reconciliation of the scale returns.

It may also be used to acquire scaling information and you aren’t the person that
provided the scale (for example, if you have an interest in the sampling profile for a

given area).

6-38
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System

Ministry of Forests
Sereen PAS

le Returns  Stratum Adwisor Rating  Billing  Scale About

Lo sarcmac EXAMPLE

You are here: Home > Search for Issued Documents > Vohame Statements
si of Ralio Staiemenis
@MORE INFO: Your search yelded tae folowing resuits. You will be able bo navigate through the first 200 records If you need

to see the other records, please refine your search critenia. To wiew a single statement, ckek on the statement
number. To prmt the returned hst, chck on the prnt document register button.

« Help
AL =) Selected Search Criteria
From Issue Date: Z004-Apr-01
To lssue Date:  2004-Oct-31
Pop-Strat-Year:  1005-17-2004
Sorted By: Issued Document Mumber
Statement || lssue Date Pop/StrYr | StatementTo Copy To
0798 2004£- Jun-01 1006-17-2004 DONO2516 00
FI4ES 2004-JuH2 1006-17-2004 DO002516 00
FO2B725 2004-Aug03 1006-17-2004 DO002516 00
| FO3309 2004-Sep-01 1006-17-2004 DO140048 00
FO37 497 2004-Oct-01 1006-17-2004 00140048 00
Results 1-5 of 5

[ PrintDocumentRegister | [ Generole ML Collecion | [ Generote POF Collection |

7. Click on the hyperlink for the appropriate population in the Statement column to find

summary details for the Pop/Str/Yr Segregation and compiled samples:

ISH [ Ministry of Forests  statement: F037497
= COLUMBIA * Ratio Statement Page 10f 1
Population Region: Coast Forest Region Population District: North Island - Central Coast Forest District
Population Owner: 00140048 0 ‘Stratum Owner:
WESTERN FOREST PRODUCTS INC.
520 KENT SOUTH AVE E EXAMPLE
VANCOUVER, BC V5X 4V6
PopiStrat’Yr: 1006-17-04 ¥TD Samples: n
Stratum Name: Timber Licence Pulp YTD Sample Weight (kg): 967290
Computation Period: 2004-Sep-01 to 2004-Sep-30 YTD Sample Volume (m3): 1.101.587
Ratio Effective Date: 2004-0ct-01 YTD Sample Ratio (m3ftonne): 1.13884
Species Grade Period Volume ¥TD Volume ¥TD Ratio
im3) im3) [m3ftonne)
Balsam Grade J 0320 33.102 003422
Balsam Grade U 020 20.100 0.02078
Balsam Grade X 0.085 14.444 0.01483
Balsam Grade Y 0.256 9.262 0.00958
Balsam Grade Z 0.000 0012 0.00001
Fir Grade Y 0.000 0.298 0.00031
Hemlock Grade H 0.000 4.140 0.00428
Hemlock Grade | 0.000 4779 0.00494
Hemiock Grade J 15.138 684361 0.70750
Hemiock Grade U 31.0M 167.021 017267
Hemiock Grade X 4001 104.393 0.10792
Hemiock Grade Y 1.024 48.781 0.05043
Hemlock Grade 2 0.000 0016 0.00002
Rejects Grade Z 0.000 2047 0.00212
Spruce Grade J 0.000 4.046 0.00418
Spruce Grade L 0.438 1329 000137
Spruce Grade X 0.000 2278 0.00236
Spruce Grade Y 0.000 1178 0.00122
Segregations: 18 52534 1,101.587 1.13884
‘Weigh Sample  Sample Sample
Statement Scale Scale Scaler Return  Txn Return  Slip LDS Timber  Volume Wei Ratio
Number Site Date Licence Number Type Category Number Number Mark {m3) (kg) (m3tonne)
BO32230 102 2004-Sep-15 BOSE 999 Onginal PR 2562 TO481G  24.008 23070 1.04066
B032999 102 2004-Sep-22 BOSE 999 Original PR 2613 TO4B81G 28.526 26480 107727
Total for 2 compiled samples for this period. 52.534 49550
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6.9 Annual HBS Activities

6.9.1 To Perform Annual HBS Activities

Submit annual sample plans to HBS and advise the appropriate Ministry of Forests and
Range Sample Plan Administrator the plan is awaiting review and approval.

Ensure all sample loads for the cyclic billing year are processed.

@ The Ministry of Forests and Range must be provided sufficient
lead time prior to the effective date to review the Sampling Plan
and program into the Weight Scale Software.

6.9.2 To Ensure All Sample Loads for the Cyclic Billing Year are Processed

1. Ensure you are logged onto HBS.

2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select Search for Scale Return > A Set

of Returns > Detail option.

Scale Return Menu

Search for Scale Return

harvest
SYSTEM ¢ A Single Return': Summary; Detail
s Betums m Submitted Batches: Summary; Detail

o A Set of Returns: Summa
o Hel
s Search for Batches and Transmissions
+ Submitted Batches: Summary; Detail
e Sent Batches: Summary
o Detail Scale Transmissions: XML
Submit a File

« Detail Scale Data

Paper Batch Tracking

4. In the Search for Detail Scale Returns screen (P046), select the Sample Scale radio

button and enter search criteria:
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RN ¥ ARan: &
i I MORE INFO: EAANIFLE
NS
. Ser By
Detail Document Number ®
Search
) Piece Scale ) Weight Scale @ Sample Scale
O Arrival Ledger ) Departure Ledger O Special Forest Product Tally
Version Status: v O
Ervor Category: ~
Event Type: & o
Scale Date
From: yyyymmdd To:  yyyymmdd
* [20031101 20041031
Timber Mark: ERI283 o]
Scale Site No: O
Primary Scaler Licence: o]
Population/Stratum/Year:
Region / District of © Scale ) Harvest
Okanagan Sh;wap Forest District v
Client Association Client No/Loc
Al v Chertt Lookup
p of the Page (]
Submit |

5. Select .

6. HBS will return a list of sample scale returns that match your search criteria. To
ensure all sample loads for the cyclic billing year have been processed, ensure all
sample scale returns display a status of ISS (issued) in the Status column.

Sample Scale Search Results

the Transaction Type to view a single Summary Scale Retum

DOM "'enrf' Status ﬁ.‘;‘;’: 5,;‘:': Scale Date | Pop/StratYear '1'."":' S:::fc'e
1 185 |sS 3% |05Mwg004  301WOI/05 |ERSEI | 7090
1 188 [ss (3% |27.Sepaont 3013092005 7820
G 1155 [SS  [38A  [13Muga00s 3047012004 a5
KIIOIHEASOM (1 (1SS [SS  |3AA | 16-5ep2004 | 304470172004 axs
KIZWVIICE03 1 (IS5 [SS  |3AA | 1DSep20D4  IAOU0M | E Pec3

Results 1- 5 of 5

Suppress Hisory | [Pt

o Help

vng resuilts. You will be able to navigate through the first 2000 scale refums. I you need to see the ofher recerds, please refine

EXAMPLE

Net
Namber | WeighSip  Coun | Volume

otal
Ix =01 e CE
ES z B w4
F7] 373 13 5o
™ 205 m | ssw
= 6 )

7. Review stratum advisor to ensure that the actual sampling plan precision meets the

target sampling precision, as required by registration.

February 1, 2008
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7.1 . Primary Departure/Remote Transactions

Remote Sample:

Samples on billable loads are chosen randomly after the timber is stratified. This means
loads chosen for sampling are piece scaled and must be reported to the ministry as they
are used as the basis of weight scale billing. Most samples are measured at the same
location as the weighing measurement. These loads are designated as “Sample Scale” or
“Local Sample” in HBS.

Occasionally, however, a weight scale operator will scale timber for other scaling sites. In
these cases, the load will be hauled to the other site after weighing, dumped at the other
site and then the truck will return to the original weight scale site to tare out. The event
code associated with these types of weighing is Primary Departure. The sample loads
from these Primary Departure Loads will also be sent to the other site for sampling. In
this case, the timber weigher must indicate on the weigh slip that the load is a “Remote
Sample” rather than a “Sample Scale”. The weight scale software should take care of this
event type designation if the stratum has been set up properly. The weigher must
complete the following two fields:

e DESTINATION - Scale site number where the timber will be sampled.

e OUTGOING LDS NUMBER - Load Description Slip (LDS) number for
transport between the weighing and sampling site. Must be a unique number.

When the load is sampled at the receiving (remote) site, the licensed scaler recording the
log measurements must indicate the return is a “Remote Sample” rather than a “Sample
Scale”. The scaler must complete the following seven fields:

e LOAD ARRIVAL NUMBER - the next load arrival number for the scale site.

e INCOMING LDS NUMBER - The unique LDS for transport between the
departing site and the receiving site.

e TRANSPORT IDENTIFIER.

e WEIGH SLIP NUMBER - must be the number that was assigned to the load at
the original site.

e ORIGINATING SCALE SITE NUMBER - must match the scale site number
where the timber was originally weighed.

e POP/STRAT/YEAR.

e SAMPLE WEIGHT.
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The example below illustrates how the Remote Sample process is completed.

Billing System
Home Cueres  Scabe Returms  Stamm Advisor  Rating

Leggedinas

Hilling

Scale Contrel

User Services  Aboul

Yoo ase here: Eowe> Seale Rerome Search for Deiad Scee Duna> View 2 Weighn Scale Detail Revam - Remote Sanple

Wl Duake & Lrk=

Ministry of Forasts_|

Scale Site
248 - Weight
scale retumn
where
timber was
originally
weighed.

Scale Site
26H -
Sample
scale return
where
timber was
scaled.

View a Weight Scale Detail Return - Remote Sample EXAM P LE = Help
IEI[N.‘ A0TSR Saade: Original Compleie Version No: 1 Status: lesped
Wedsion Information
Scolo Sie: Seale Date: 5-Apr-2008 14:73
Primary Scaler PopitaratYear: 2453 1 301 X005
Secondary Scaler: Cut Bllock: HA Weigh Slip:
Sagring Sraler; Lo LDS Mo BeE1T Gross Weight: 3
Sample: Rardom Transpant i: HiG Tare Weight: 157)
Timber Mark; S06T4 LDS Qut: ]
Faald Scabe: Dk 10
Hach Total SoEz4ITH D51 rhdst i xH
Chasge Log
Traneagion History
Sy M. Sigh Tygs Dk Sl adized SDH Dt bl Woluma Walisa
1 2] ORG 200 749375 2006059 742 RITY
=1 Cancal and Aaplace wi Changes | [Pom

Billing System
Home Cueres  Secabe Returms  Swamm Advisor  Rating

Leggedinaa:

Yorn are hese: Eorse > Soale Benumn > Search for Deted Scale Duna > View Saeg 5o

View Sample Scale Detail Return - Remoj

Bilhag

Seale Contrel

User Services  Aboul

"

FASTEY OF FOFESTE
Halp Dk & Lirkz:
o= eyl
MEndstry of Forasts
Sorern A2

|00 STAMTITYATDNY  Saase: Driginal Complete

Vaensian frfarmatian
Seale Sita: 26H Secaki Disti: O7-Ag}-2005 1700
Sl T PopStat¥ear: 2452|300 2008
Hute Blmbar: 474 Load Aerhenl: 5T
Sicendiry Soaber: LDS In: reaf.i!
Signing Seale: 477D Tramgpent 10: G
Leg Coumt: 58
Bt Voheme Total 34118 Scale Weshod: G
Timiber Mark: 50573 Comment:

Leg Datals  Change Log

Tramzaction History

Date Scvansfized
2005-04-10

Saq e Sign Tyes

ORG

1 OR:

=on
TL5048

Weight 56
Hash Tatal:

Originating Scabe Site:

Volume
118

Dabe Invvoicad

Weight

B0

=

Cancel asd Replace wih Chanaes

) =)

Scale Site 248 - Weight scale return where timber was originally weighed.

Scale Site 26H - Sample scale return where timber was piece scaled.

Weigh Slip 75610 - matches on both.

LDS 856544 - Outgoing on the weigh slip and incoming on the sample return, or a

unique identifier.
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7.2 Remote Red Tag

In some situations, timber cannot be stratified, and therefore cannot be invoiced using the
Ministry weight scale process. In these cases, the timber must be piece scaled for the
Ministry of Forests and Range. These loads are designated as “Red Tag” in HBS. HBS
will expect a piece scale return to be submitted for billing purposes.

Occasionally, a licensed scaler may not be available at the same location as the weighing
measurement, and the load must be transported elsewhere for piece scaling. The timber
weigher must indicate on the weigh slip that the load is “Remote Red Tag” rather than
“Red Tag”. The timber weigher must complete the following two fields:

e DESTINATION - the scale site number where the timber will be scaled.

e OUTGOING LDS NUMBER - Load Description Slip number for transport
between the weighing and scaling site.

When the load is scaled at the receiving scale site, the scaler recording the log
measurements must indicate on the return that the load is “Remote Red Tag” rather than
“Red Tag. The scaler must complete the following additional fields:

e LOAD ARRIVAL NUMBER - the next load arrival number for the scale site.

e INCOMING LDS NUMBER - The unique LDS for transport between the
departing site and the receiving site.

e TRANSPORT IDENTIFIER.

e ORIGINATING SCALE SITE NUMBER - should match the scale site number
where the timber was originally weighed.

The example below illustrates how the Remote Red Tag process is completed.
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Scale Site
117 - Weight
scale retumn
where
timber was
originally
weighed.

Scale Site
11P - Piece
scale return
where
timber was
scaled.

Loggrdm i
You e Rave Foamar Scals Rerums Semch €30 Dvtad Soabe Do View 3 Waighe Soale Dyvad Fevam - Bemote Rad Tag

View a Weight Scale Detail Return - Remote Red Tag

« Haip

[ﬂBﬂ- 110117085764 State: Driginal ba Progies Veriion Mo 1 Stakuic Not 16 be hisued

Verion Information

Scale She: Scale Dime: 3o 2007 1200
Primary Scalor: Compary Swatum: 1417507
Secondary Scalor: Cunt Block: 333 Veigh Slip:
Signing Sealer:  354F LDS Ne: 1353 Gross Weight:
Teanpont 1D: Tar Waight: 5430

LDS Qute
Fhald Scaba:

Timber ark: EAIGN0

Dol 1D

Mash Towsl: 13917216

Changr Log  Hon-billable - REMOTE RED T

= e wewl Db T 2

Harvest ng System

Scale Returia  Shaben Advisei  Rating Seale Coatisl  User 94 ivices

Hilling

= EXAMPLE

Absut

- —_ -~
Ministry of Forests
Seveen F131

» Help

St qulﬁ

\\.‘trunn Na: 1

|Dn: GaTeTTII6AF1E  Sisty” Original Complete |

Ver

Scale Siba: Scal Date:  04-J8n-2907
Primary Scaler: Tienber Mank: EAT680 ~TRUEDT 042
Farturn Humbser: Cut Bleck: 333
Sacondary Scaler: Losd Arrivsi: 2 E XA M P |— E
Signing Sealer:  G09F wske: [T
Log Count: L Transport ik 93 Fiald Scale:
Mal Wohume Towal: 45 250 Pareal 100 Dichi 10
Scale Wethad: N Parcal Coun: Besthcsmis:
Commant Originating Scale Si
wpglstaly nangslsg
Transaciion Hisiory
Seq No Sign | Type Date Summariied SON Diate bvoiced Volume Valus
1 DR ORG 70121 ETeaTn 20070122 46750 T
(Camcel | [___Concel and Repiace wth Changes | [Pert)
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7.3 Primary Departure

Occasionally, billable timber will be weighed at one scale site and then sent to another
location before being removed from the truck. In this case, the HBS transaction is known
as “Primary Departure”. This transaction records:

e timber measurement for billing purposes, and

e records the departure of the load from the scale site (required by the Ministry of
Forests and Range).

The timber weigher must indicate on the weigh slip that the load is “Primary Departure”
(rather than “Primary Scale”’) and must complete the following two fields.

e DESTINATION - scale site number where the timber will be sampled.

e OUTGOING LDS NUMBER - Load Description Slip number for transport
between the weighing and sampling scale sites.

@The Primary Departure event type may also be used for a
weigh scale site with more than one Ministry of Forests and Range
scale site number.

« Harvest Billing Home

Harvest Billing System

Logzedin as:

Home Queries Scale Returns Stratum Advisor Rating

You are here: Home™> Scale Retum’™> Search for Detail Scale Data> View a Weight Scale Detail Retum - Pomary Departure

View a Weight Scale Detail Return - Primary Departure

* Help Desk & Links

nistry of Forests |

|DDN: 303318011R22Q0  State: Original Complete

Scale Site: 308
Primary Scaler: 2110
Secondary Scaler:

Signing Scaler:

Sample: Mone
Timber Mark: ES4301

Hash Total:

Change Log

Seq No. Sign Type
1 DR ORG

Scale Date:
Pop/Strat/Year:
Cut Block:

LDS No:
Transport 1D:

Field Scale:
Destination:
Comment:

Date Summarized
2007-03-12

Billing  Scale Control  About Screen: PS02
» Help
Version No: 1 Status: Issued
Version Information
12-Apr-2006 08:20
1002 / 01/ 2008
12 Weigh Slip: BNz
645 Gross Weight: 30000
JBT Tare Weight: 10000
L] Deck ID:
3Yu
Transaction History
SDN Date Invoiced Volume Value
147040884 40.000 20.00
| Cancel ] [ Cancel and Replace with Changes ]
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@For tracing purposes (using the example provided above), the
scale site is not completing the arrival ledger, therefore the
corresponding arrival entry transaction will not be found in HBS.
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© 7.4 To Record Split Loads for a Piece Scale Site

On occasion, large loads of timber will arrive at a piece scale site and be “split” into
multiple parcels for scaling. In these situations, multiple returns will be submitted to
HBS - each recording a portion of the billable timber.

Historically, when these large loads of timber arrive at a piece scale site, they are
assigned a load number on arrival and a suffix is affixed to indicate the number. (For
example, load number 1234 may be split into 1234A and 1234B for scale control
purposes). With the implementation of HBS, the Ministry of Forests and Range has
requested that industry record split loads in a slightly different manner.

o Industry can continue to use suffixes on split loads, however the Parcel Count and
Parcel ID fields must be completed on all returns submitted for the load. The
Parcel Count records the number of parcels the load was split into and the parcel
identifier is the unique identifier for each individual parcel within the load. For
example:

Load Arrival Number: 1234A

Parcel Count: 2
Parcel ID: 1
Load Arrival Number: 1234B
Parcel Count: 2
Parcel ID: 2

e Industry can drop the use of suffixes for split loads and complete the Parcel Count
and Parcel ID fields on all returns submitted for the load. For example:

Load Arrival Number 1234
Parcel Count: 2
Parcel ID: 1
Load Arrival Number 1234
Parcel Count: 2
Parcel ID 2
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8.1 Event Types

Piece Scale - Log Tallies

Scale Type Event Type When to Use
PIECE Primary Scale | Use when unscaled timber arrives at the scale site from the area
SCALE (PS) the timber was harvested from (Crown or private lands).
From Site Use when timber is removed from a deck of unscaled timber
Deck (FD) stored at the scale site and is not attributable to any specific load.
Local Red Tag | Use when a load of unscaled timber arrives at a weighing site
(RT) and the scaler determines the load will require piece scaling.
Red Tag loads occur when a load of timber does not meet any of
the strata requirements at the weigh scale site.
Remote Red Use when a load of timber arrives at a weigh scale site and the
ng scaler determines the load will require piece scaling — however
(RR) the load is being scaled at a scale site other than the site where it
was weighed. Red Tag load occur when a load of timber does
not meet any of the strata requirements at the weigh scale.
Check Scale Used by a ministry check scaler to re-measure a load of timber
(C9S) scaled by the original scaler (to maintain scaling standards and
uniform scaling practices throughout the province). The check
scale is used to compare scale results in terms of volume and
value in addition to assessing compliance with the scaler’s
authorization to scale.
SB4 Rescale Use when a load of timber was scaled previously at another scale
(4R) site and has been transported to the current site for re-scaling.
Scale returns with this event type must be submitted to HBS and
will consume a scale return number.
Company Use | This event type is for company use — a scale return will be
(CY) submitted to HBS and a scale return number will be consumed.
SAMPLE | Local Sample | Use for a load of timber that has been selected as a MOF sample
SCALE (SS) load.
Remote Use for a load of timber that was selected as a MOF sample load,
Sample (RS) | puyt is being scaled at a different scale site.
Sample Check | Used by a ministry check scaler to re-measure a sample load of
Scale timber scaled by the original scaler.
(CS)
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Weight Scale — Weigh Slips

Scale Type Event Type Stratum When to Use
WEIGHT Primary Billable: Use when unscaled timber arrives at the
SCALE Scale (PS) HBS Strata | weigh scale site from the area the timber
Cruise was harvested from (Crown or private
Based: lands).
Non-HBS
Strata
Local Billable: In Use when a load of timber has been selected
sz"g‘p'e PS strata as a MFR sample and the load is piece
(59 scaled at the scale site where the load was
weighed.
Remote Billable: in Use when a load of timber was selected to
Sé‘mp'e PS be a Ministry of Forests and Range sample
(RS) strata/must but is being scaled at a different scale site
be different than the weighing site.
strata in
some
software
Primary Billable: in Use when a load of unscaled timber arrives
Departure PS at the weighing site from the area the timber
(PD) ;
strata/must was harvested from (Crown or private lands)
be different | and is being weighed through and delivered
strata in to a different district scale site.
some
software
Local Red Red Tag: Use when a load of unscaled timber arrives
Tag (RT) non HBS at a weighing site and the scaler determines
strata the load will require piece scaling. Red Tag
loads occur when a load of timber does not
meet any of the strata requirements at the
weigh scale site.
Remote Red Red Tag: Use when a load of timber arrives from a
ng non HBS weight scale site and the scaler determines
(RR) strata the load will require piece scaling —
however the load was approved to be piece
scaled at a different site than the weighing
scale site. Red Tag load occur when a load
of timber does not meet any of the strata
requirements at the weigh scale.
Remote Use for a load of timber that was selected as a MFR sample
Sample (RS) | |oad, but is being scaled at a different scale site.
Sample Used by a ministry check scaler to re-measure a sample load
(Cgse)c" Scale of timber scaled by the original scaler.
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Scale Type Event Type Stratum When to Use
OTHER SB4 Rescale Previously Use when a load of scaled timber arrives
(4R) Scaled: from another scale site (load arrives marked
non-HBS with a previously scaled Timber Brand and
strata a Load Description Slip certified by the
scaler).
Departure Company Use when a load of timber is being shipped
(DP) Use Out: out of the weigh scale site.
non-HBS
strata
Company Company Use for other commaodity weighings (such as
Use (CU) Use In: lumber, gravel etc) or for timber that has
non-HBS been previously scaled at the current site
strata and is now being re-scaled from inventory.
Scale returns with this event type will not be
submitted to HBS and will not consume a
scale return number.
8-4 February 1, 2008
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Scale Site Arrival Ledger

Scale Type Event Type When to Use
ARRIVAL Primary Use when unscaled timber arrives at the weigh scale site
LEDGER Scale (PS) from the area the timber was harvested from (Crown or
private lands).
HBS expects a corresponding scale return.
Scaled Use when a load of scaled timber arrives from another

Before (B4)

scale site. These loads will arrive marked with a
previously scaled Timber Brand and a Load Description
Slip certified by a scaler.

HBS expects a corresponding departing event from the
shipping scale site.

SB4 Rescale
(4R)

Use when a load of scaled timber arrives from another scale
site. These loads will arrive marked with a previously
scaled Timber Brand and a Load Description Slip certified
by a scaler.
Timber coded 4R differs from B4 in that the site
owner/operator is choosing to rescale the timber and submit
the detail scale data to HBS.
HBS expects a corresponding scale return.
Note: loads designated 4R will consume a scaler return
number.

To Site Deck
(TD)

Use when a load of unscaled timber arrives from the area the
timber was harvested from and will be added to an unscaled
storage deck (surge pile) of the same timber mark.

HBS does not expect a corresponding scale return.

Note: Approval from the Ministry of Forests and Range
is required before proceeding with this practice as the
integrity of individual loads is lost.

From Site
Deck
(FD)

Use when timber is removed from a storage deck (surge
pile) and spread for scaling.
HBS does not expect a corresponding scale return.
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Scale Type Event Type When to Use
Remote Use when a load of timber (originally selected to be a MFR
Sé‘g‘p'e sample load, however, the ministry has approved the sample
(RS) to be scaled at this scale site rather than the weighing site)
arrives.
HBS does not expect a corresponding scale return.
Note: Record the Originating Scale Site code and Weigh
Slip Number in the corresponding ledger fields.
Remote Red Use when a load of timber (previously determined at the
(ng) weighing site to require piece scaling, but approved by the

ministry to be piece scaled at this site rather than the
weighing site) arrives.
HBS does not expect a corresponding scale return.

Note: Record the Originating Scale Site code and Weigh
Slip Number in the corresponding ledger fields.

Scale Site Departure Ledger

Scale Type Event Type When to Use
DEPARTURE Departure Use when a load of timber is being removed from a
LEDGER (DP) scale site.
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9.1 To find a Scale Return in HBS by Summary Document
Number

If you know the HBS summary document number for a summary scale return submitted
to HBS for your company and you want to view details about the return in HBS, use the
following procedure.

1. Ensure you are logged onto HBS.
2. From the HBS Home Page, select the Scale Return tab.

3. Inthe Scale Return Menu screen (P002), select the Search for Scale Return > A
Single Return — Summary option.

4. On the Search for Summary Scale Return screen (P042), insert the scale return
document number in the Summary Document Number field.

5. Select |@

* Harvest Billing Home * Help Desk & Links
Harvest Billing System Ministry of Forests '
Home Queries Soeen PILI

Scale Retums  Stratum Advisor Rating  Uilling  Scale Control  UserServices  About

Loggedinas
You are here: Home > Scale Retum Mesm > Search for Specific Seale Retum EXAMPLE
Search for Summary Scale Return
@ MORE INFO:
Epecific Document ldentifier
« Help = Please enter one of the Summary Scale Return Selection Criteria
. ,L)VP‘;"*“‘ k? Summiany Document Nuinber:
Statement No:
Submit

MINESTRY OF FORESTS

6. HBS will display the Summary Return. To view the detail scale returns, click on the
Show Details hyperlink.

+ Harvast Billing Home
Harvest Billing System
Home Querles

- Help Desk & Links
Ministry of Forests_

Screen I'I02

Scale Returns  Swratum Adwvisor Rating ng  Scale Control  User Services  About

Logzedinas
Yo are here: Home > Scale Retum Menu > Search for Scale Retums > Weight Scele Subrmitted Summary Retum

Weight Scale Generated Summary Return = Help

ISDH: 490114 State: Original Complete Version No: 1 Status: Issued

Version Information

Return Type:  Primary Scals

PoplSwatlYear: 5051 / 78 / 2005 Timber Mark: ER3283 Total Loads: 3
Scale Site: 507 Bill To: Total Weight: 127840
Scale Uate: 2004- August- 31 Copy lo:

Daily Load Summaries Segregations Notations Change Log Show Detais

Transacdon

Txn Seq | DRICR | TxnType | Override | Rate Date Date Sent Invoice Number Issue Date Volume Value
0/ ORG X052097 2004-09-07 124 808 55263
Print

MINISTRY OF FORESTS
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7. The detail scale returns included in the Generated Summary Return will be displayed.
To view the detail scale return, click on the Detail Document Number (DDN)

hyperlink:
Detail Transactions
DDN Version Net Weight Volume Value

505527006F 198 2 42270 41.2M1 182.711

505527007F82G 2 43280 42253 187.08

505527011F25Y 2 42290 41.285 182.84
View a Weight Scale Detail Return - Primary Departure « Help
|DDN:5[I552?I]I]BF198 State: Original Complete Version Ho: 2 Status: Issued

Version Information
Scale Site: 507 Scale Date: 05-Aug-2004 06:31
Primary Scaler: an Pop/Strat’Year: 5051 /79 2005
Secondary Scaler 7331 Cut Block: 1 Weigh Slip: 550619
Signing Scaler: 73H LDS Ho: 1151 Gross Weight: 60120
Sample: Mone Transport 1D: 504 Tare Weight: 17850
Timber Mark: ER9283 LDS Out: 1]
Field Scale: O Deck ID:
Hash Total: 297972371 Destination: 656
Comment: tolko DANO
Change Log
Transaction History
Seq Mo. Sign Type Date Summarized SDH Date Invoiced Yolume Value
1 DR ORG 2004-02-05 490114 20040807 41271 18271
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9.2 To find a Scale Return in HBS By Statement Number

If a scale return has been invoiced to your company and you want to view details about
the return in HBS, use the following procedure:

Ensure you are logged onto HBS.
From the HBS Home Page, select the Scale Return tab.

In the Scale Return Menu screen (P002), select the Search for Scale Return, Single
Return — Summary option.

On the Search for Summary Scale Return screen (P042), insert the statement number in
the Statement No field.

Select L Submit |

+ Harvest Billing Home
Harvest Billing System

Home Queries Scale Returns Stratum Advisor Rating

* Help Desk & Links

e
nistry of Forests_
Screen: PO42

Billing  Scale Control  User Services  About

Loggedmas.
You are here: Home > Scale Retum Menm > Search for Specific Scale Retum

@ MORE INFO:

« Help = Please enter one of the Summary Scale Return Selection Criteria

Search for Summary Scale Return

Specific Document ldentifier

Ger Adobe
Reader- g y D

Statement No: 123456 |
Submit

*Feedback +Copyright -Disclaimer -Privacy MINISTRY OF FORESTS

EXAMPLE

HBS will navigate to the Summary Scale Return screen. Click on the Invoice number
to view or print the invoice (PDF format).
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9.3 To find a Scale Return by Detail Document Number

If you know the HBS detail document number for a specific scale return in (for your
company) and you want to find and view the scale return in HBS, use the following
procedure:

1. Ensure you are logged onto HBS.
2. From the HBS Home Page, select the Scale Returns tab.

3. Inthe Scale Return Menu screen (P002), select the Search for Scale Return, Single
Return — Detail option.

4. In the Search for Detail Scale Return screen (P048), select the radio button for
Specific Document Identifier:

- Harvest Billing Home

Harvest Billing System

Home Queries

= Help Desk & Links

Scale Returns  Stratum Advisor Rating  Billing Scale Control  User Services  About Screen: P43

Logzedin as:
You are here: Home > Scale Retumn > Search for Detail Scale Data

@MORE INFO: Search for a Single Detail Scale Return EXAMPLE

+ indicates a required field

® Specific Document ldentifier

Detail Document

Number: 450678rt56y78

» Help
. ~ Reader \7 O Scale site and weigh slip number
Scale Site: | | Weigh Slip:

) Scaler license and return number

Return
Number:

Only active version will be returned

Scaler Licence:

MINISTRY OF FORESTS

5. Insert the scale return number in the Detail Document Number field. Select
Submit I
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9.4 To find a Weigh Slip Scale Return by Weigh Slip Number

If you want to find a specific weigh scale return in HBS (for your company), use the
following procedure:

1. Ensure you are logged onto HBS.
2. From the HBS Home Page, select the Scale Returns tab.

3. Inthe Scale Return Menu screen (P002), select the Search for Scale Return, Single
Return — Detail option.

4. Inthe Search for Detail Scale Return screen (P048), select the radio button for Scale
site and weigh slip number.

* Harvest Billing Honbe

Harvest Billing System

Scale Returns  Stratum Advisor Rating  Rilling  Scale Control  User Services  About
% Y:I * Scale Relum > Scanch fon Detasl Scale Data
Step 5: you
must enter both a F\r:.ORE ooy Search for a Single Detail Scale Return EXAMPLE
scale site code NS
and a weigh Slip * mdicales 2 required Beld
number for your O Specific Document Identificr
search to be Hemil Document ¢
« Help jumber:

successful and -
ensure you seled . “;‘*".\? % Scale site and weigh slip number
the ap priate Seale: Site: =15 Wieigh Slip: [1734567a
radio button. © Scaler license and return number

Scaler Licence: heton

Submit
Only actve version will be reumed

5. Insert the Scale Site code and Weigh Slip number.

6. Select | Submit |,
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9.5 To find a Scale Return (not Weigh Slip) Using Scaler License
and Return Number

You can also find scale returns in HBS for your company by searching by scaler license
and scale return number:

1. Ensure you are logged onto HBS.
2. From the HBS Home Page, select the Scale Returns tab.

3. Inthe Scale Return Menu screen (P002), select the Search for Scale Return, A
Single Return — Detail option.

4. On the Search for Detail Scale Return screen (P048), select the radio button for Scaler
License and Return Number:

- Help Desk & Lirks
=
Ministry of Forests_

+ Harvest Billing Home

Harvest Billing System

Home Queries Scale Returns  Stratum Advisor Rating cale Control  User Services  About Screen POIB
Home > Sczle Retum > Search for Detal Scale Data
% Step 5: you (:} MORE INFO: Search for a Single Detail Scale Return
= EXAMPLE
must en_ter a * indicales wrequied Gd
scaler license
and a retum Q :‘r:r;ﬁu‘ I')r-rmm:n' Identifier
number for your . Number:
search to be o hesder © Scale site and welgh slip number
succassful and Secale Site: Waigh Stip:
ensure you select
ﬂ-‘e appmpnate @ Scaler license and returm mamiber
radIO button Scaler Licence: 9710 ::::L"m 124
Omly aclive version will be retunmed

MIMISTRY OF FORESTS

5. Insert the Scaler License number and Return Number in the appropriate fields.

6. Select . Submit |

February 1, 2008
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9.6 To Search for a set of Summary Scale Returns by Date
Issued

1. Ensure you are logged onto HBS.
2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select the A Set of Returns—Summary
option.

4. From the Search for Scale Returns screen (P045), select the appropriate Scale Type
radio button:

# Your search

will result in a list of

If you want to sart by
ofher criteria, dick on
he approprigte radio
button in the “Sort By”
column.

% Ensure you

field. If HBS is not M
returning any i
results you may Cheot Assaciaion Clent oLoc

wrong value for this - Toportiepage
field. o : T

5. Select the Issue Date radio button.

6. Enter a date range.

7. Select | Submit ﬂ
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9.7 To Search for Scale Returns in Submitted Detail Batches
1. Ensure you are logged onto HBS.
2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select the Returns in Submitted
Batches —Detail option.

+ Help Desk & Links

— -~
Ministry of Forests_
Screen: POO2

+ Harvest Billing Home

Harvest Billing System

Scale Returns  Stratum Advisor Rating

Home Queries Billing Scale Control  User Services  About

Loggedm as:
You are here: Home > Scale Retum Memu

Scale Return Menu
Search for Scale Return
e A Single Returne Summary; Detail

« Retumns in Submitied Batches: Summary; Detail
» A Set of Retorns: Summary; Detail

harvest
Pl

- Help Search for Batches and Transmissions

« Submitted Batches: Summary;

+ Sent Bafches. summary
 Detail Scale Transmissions: XML

4. From the Search for Scale Returns in Submitted Detail Batches screen (P047),
select the appropriate Return Type radio button:

- Harvest Biling Home

Harvest Bllling System

=: Home > Scale Rietumn Mz > Seasch fr Received Batches

Search for Received Summary Batches

+ indicates a required Seld

5. Enter a date range in the Batches Received Between area.

6. Select| Submit |

2.
MORE INFO: Specific Datch ldentifier
k\’/ SRTS Batch Numbcer:
. lielp
+ Data File Layout
. "'»ii..;.rki General Criteria
Retumn Type
TO I'eﬁne youl’  Log Tallies O Weigh Ships O Sample Tallies
SBaI'Uh fUI'IhBI', SB‘GGC Trading Partner: Chicnt NolLoc |
the drop-down amow Suamines : L Comtocr | [
- . Region/District Scaled: A >~
¥ inthe Scale Site: [
Region/District — ,
) tchves Ruceived Between...
Scaled field, and select e [
tha appropnata I
Region/District. o

February 1, 2008
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9.8 To Search for a Set of Summary Scale Returns by Scale Date
1. Ensure you are logged onto HBS.
2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select the A Set of Returns—Summary
option.

4. From the Search for Scale Returns screen (P045), select the appropriate Scale Type
radio button.

5. Select the Scaled Date radio button.

6. Enter a date range.

7. Select @.

* Fearves: Biling Hore

Harvest Billing System

EXAMPLE
— Search for Summary Scale Returns
'\//: R General Criveria Sert By
Semmssy Ducument Numbser
» Help
o e \7 Scale Iype #
— @ Plece Scale © Welght Scele ' Semple Scale YOUr Search
\ JSEARCH BY: . - -
e A 3 . will result in a list of
e Coce: ul & refums, sorted by
Reaum Catsgory: g document number.
[o ST —) @ o]
« From:. (2060101 « Toc 0201 If you want tc sort by
other criteria, click on
Scale Site O . .
— the appropna;e radic
O Stes i ReglenDisics 3 button in the “Sort By*
© Singhe S column.
(O Sites in Amaciated DisTicts
Timbar Mark
@ Al Marks.
(2 Marks in Region/Disict A >
O Single Mark
0 Marks in Associated Districts
Primary Scaler Licence:
‘Welghe and Sample Scake Only
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9.9 To Search for a set of Detail Scale Returns

1. Ensure you are logged onto HBS.

2. From the HBS Home page, select the Scale Returns tab.

3. From the Scale Return Menu screen (P002), select the A Set of Returns—Detail

option.

4. From the Search for Detail Scale Returns screen (P046), select the appropriate

Search radio button.

5. Enter a date range.

6. Select @l

Search for Detail Scale Retums

) oRE miFO: Pleess emer e Seleon Citmin

% The returned
iist of scale retums | e i T
from your saarch | B—

will be resfricted to | .

only one month of | e —
data if you only i S
specify sites in : —
Region/District of | e
Scale. : -

# Your search

willresuitina listof |
returns, sorted by !
documnent number. [

If you want to sortby |
other criteria, click on |
the appropriate redio |
button in the “Sort By* |
column.

February 1, 2008
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10.1 Most Common Industry HBS Errors
1. Selecting the wrong Event Type (see Section 10.3).

2. Failing to Ensure HBS has successfully received all scale returns (see Section 6.3).

3. Making a change to a signed scale return before it is submitted to HBS (see Section
10.2).

4. Failing to ensure that all scale returns have been invoiced [‘Ready’ and not in ‘Error’]
(see Section 6.5).

5. Scaler does not use sequential return numbers when moving from scale site to scale
site (see Anomaly Reports — Section 6.6.2).

6. Scaler uses an invalid Digital Signature or does not digitally sign scale returns (see
Section 10.4).
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10.2 To Correct a Detail Weight Scale Return in “Error”
Online (Prior to Invoicing)

1. Ensure you are logged onto HBS and have authority to correct scale return data.

2. From the Scale Return Menu screen (P002), select Search for Scale Return > A Set of
Returns > Detail option:

Scale Return Menu
Search for Scale Retumn
| harvest
% / SYSTEH » A Smgle Feturn: Summary; Detail
If a scale » Returns in Submitted Batches: Summary; Detail

mm has a sms » A Set of Returns: Summany; Detail
of Issued and »3Hatg Search for Batches and Transmissions
mu“.&e mmon’ » Submutted Batches: Summary; Detail
the scale retum o Scnt Batches: Summary
must m mm # Detall Scale Transmussions: XML
through the Submit a File
Mrlglﬁay m F I + Detail Scale Data
a nge approva
process Paper Batch Tracking

3. In the Search for Detail Scale Returns screen (P046), select the Weigh Scale radio
button and enter search criteria, including a Version status of Error.

4. Select Mj

5. HBS will return a list of returns matching your search criteria. In the Weigh Scale
Search Results screen, click on the appropriate hyperlink in the DDN column.
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+ Harvest Billing Home
Harvest Billing

Home Queries Scale Returns Stratum Advisor Rating Billing

Logzed in as-
You are here: Home > Scale Retum > Detail Search Resuits

Weigh Scale Search Results

Selected Search Criteria

Active version: true

Sort by: Detail document number
Associated client- ALL

Scale Sites: In Coast Forest Region
Tmber Marks: All Marlcs
Docoment type: Weigh Skp

Scale from date: 2007-01-01

Scale to date: 2007-02-01

Status: ERR

EXAMPLE

Vers Event Scale
oon No. Status Type Site

=
T40010120Z86G | 2 ERR
T40010120287G | 2 ERR
T40010120Z88G | 2 ERR

Scale Date

74N 15-Jan-2007
74N 15-Jan-2007
T401 15-Jan-2007
T401 15-Jan-2007

33 3 3

Scale Control

Pop/Strat/Year

10559907
10559907
10559907
10559907

EB5852
EB5852
EB5852
EB5852

Results 1-40f 4

|__ShowHistory ||

Request Bulk Action

+Feedback *Copyright <Disclaimer +Privacy

User Services

Timber
Mark

* Help Desk & Links
i —

About Sereen: PS01

« Help

Scaler Net
Licence Weight

27510

Weigh Slip
Number

2065 9649
2086 9649
2087 9649
2088 9649

35760
28540
23330

MINISTRY OF FORESTS

6. Review the HBS Edit Error message and select the [M button to correct the

error(s) and edit the appropriate fields.

# If you are not
sure if you have :
successiully correctad |
EXAUPLE tha scale retum emor, |
R S ot by el e > select Szve] before
T —— Release |.
Hold i e
not av;ilauguuygun 1 |2 2 =m: This will nvoke the |
may not be comecty by g S = HBS edit checks |
set up in HBS - =y without incrementing |
contact your local the scale return |
Ministry of Forests version number. |
ard Range scaling
staff.

Enter a comment (example: MMO6 error -check Appendix 5 of this guide for

instructions on correcting this error).

7. Select the . Re€@Se | {utton You will notice the status of the scale return changes

from “Error” to “Ready”.
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§°“m"o
10.3 How to Correct a Scale Return with an Incorrect Event

Type

Occasionally, a scaler or timber weigher may incorrectly designate transactions in the
field (for example, a scale return that should have been designated as “Red Tag” is
incorrectly designated as a “Sample Scale”) and submit the scale return to HBS. If the
scale return has an incorrect event type, use one of the following recommendations to
correct the scale return:

e THE ORIGINATING SCALE SITE - the scaler can correct, re-compile and re-
submit the scale return to HBS. HBS will automatically supersede the incorrect
transaction with the new (correct) submission, or,

¢ MINISTRY OF FORESTS AND RANGE - on rare occasions, if it is not
feasible for the originating scale site to take corrective measures to fix the
incorrect event type, Ministry personnel may be able to correct the event type if
the return is in HELD or Incomplete status. Event types are limited to the event
type that is associated with the incorrect event type. For example a sample event
type can never be changed to a primary scale event type.

@The Detail Document Number (DDN) for the original Incorrect)
scale return is not used when the scale return is entered into HBS
by the Ministry of Forests (if the original DDN was used; HBS would
reject the correction as a duplicate scale return).
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10.4 How to Correct a Digital Signature Failure

A digital signature failure will occur in HBS if:

The scaler who collected the data did not complete the digital signature process
using their Authentication Key. In this case, the scaler should digitally sign the
original scale return(s) and re-submit to HBS.

The scaler is using an invalid Authentication Key (for example, the scaler entered
their Authentication Key number in lower case rather than upper case, or used an
authentication key that does not correspond to the scale date). In this case, the
scaler should contact the HBS HELP DESK for assistance in retrieving the valid
Authentication Key for the scale date of the returns. The scaler will use the valid
authentication key to digitally sign the original scale return(s) and re-submit to
HBS.

A corrected scale return from an industry business system has been transmitted to
HBS. However, the original version of the scale return (collected and signed by
the scaler) was not submitted to HBS.

Only a Ministry of Forests and Range official has the authority to
clear a digital signature failure using on-line HBS screens. If there
are a large number of scale returns in digital signature failure,
industry should clear the problem by re-signing the scale return(s),
recompiling and re-submitting the returns to HBS.

10-6
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HBS provides a number of ways to retrieve scaling information and generate reports.
The Queries Menu contains a selection of reports designed to help you quickly find the
information you are looking for — you will also notice HBS includes a variety of flexible
search parameters to assist you in checking and auditing scale data.

For example, if you are interested in the amount of volume processed at a scale site for a
particular period of time, try using this procedure:

1. From the HBS Home Page, sclect the Queries tab.

2. In the Queries Menu, select the Ratio, Sample and Volume Statement Copies >
Multiple Statement — after October 31, 2003 option.

- Harvest Billing Home * Help Desk & Links

Harvest Billing System nistry ;f-a:rast:_:'

Home Queries Scale Returns Stratum Advisor User Services  About Screen: P400

Loggedin as:
You are here: Home > Quenes Menu

Queries Menu

You can request the following reports on-line:
haryest
SYSTEM Harvest Reports

« By Date of Invoice (Billng History)

. Help » By Date of Scale (Scaling History)

Invoice Copies

Single Invoice - until October 31, 2003
Single Invoice - after October 31, 2003
Multiple Inveices - until October 31, 2003
Multiple Inveices - after October 31, 2003

Ratio, Sample, and Volume Statement Copies

s Single Statement - after October 31, 2003
« Multiple Statement - after October 31, 2003

Special Reports

+ Transmission Records for Invoices and Statements
« List of Invoices and Volume Statements
s Scale Site Summary

3. Enter your search criteria.
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+ Harvest Billing Home

Scale Returns  Stratum Advisor

Home Queries Rating Billing

Loggedin as

You are here: Home > Search for Issued Documents

Search for Issued Documents

Scale Control

* Help Desk & Links
g — |

User Services  About

EXAMPLE

@MORE INFO:

« Help
s Invoice General
Information

S

General Criteria
Issued Document Number

Document Type
O Piece Scale Invoice
@ Piece Scale Volume Statement

' Compiled Sample Statement

Scale Date
= yyyymmdd

rom: 20060101 |
Issue Date

vyvvmmdd

From: ‘. 1
Timber Mark: |
Scale Site: 506

Population/ Stratum/Year (P, PIY or P/S/Y):
Region / District Scaled: Al
Region [ District Harvested: | All

Client Association
| Both |

O Weight Scale Invoice
O Weight Scale Volume Statement

O Ratio Statement

Client No/Loc

Sort By

= yyyvmmdd
o 20061231 |
yyyymmdd
To: [ 7

o Q0

] Client Lookup

+Feedback *Copyright +Disclaimer

«Privacy

Find Statements

MINISTRY OF FORESTS

4 Select . Find Statements |

5. HBS will return scaling information matching your search criteria. From

screen you can:

| Print Document Register |

this

e View Volume Statements (link in Statement column),

e View the Generated Summary Return (link in SDN column),

e View the scale returns used to generate the Summary Return (Show Details link —

link in DDN column),

e View Timber Mark information (Timber Mark link), and

e View the Summary Return Segregations.

11-2
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+ Harvest Billing Home * Help Desk & Links
g — -
0 Dre

Home Queries Scale Returns Stratum Advisor Rating Billing Scale Control  User Services  About Screen: PA36

You are here: Home > Search for Issued Documents > Volume Statements

List of Issued Piece Scale Volume Statements

@ MORE INFO: Selected Search Criteria

From Scale Date: 2006-Jan-01

« Help To Scale Date:  2006-Dec-31
\7 Scale Site: 506
. Reader
Sorted By: Issued Docoment Number
EXAMPLE Statement| SDN | Issue Date | | *" | Site| Scale Date | 'IMber| Statement Copy To ot
Type Mark To Volume

L026644 OOB-Aug-EQ Original | 506 |2006-Aug-15  BB607 00009734 00 |00002468 02 26.650
L027731 67231507 2006-Oct-20 Onginal | 506 |2006-Oct-15 | V40- 00001065 00 00002468 02 26.739

Resnlts 1-2 of 2
@:umem Register ]1 Generate XML Collection ] [ Generate PDF Collection ]

*Feedback -Copyrighl -Disclaimer «Privacy MINISTRY OF FORESTS

6. For Weigh Scale sites, this process may also be used to view scaling information and
year-to-date statistical information such as:

e View invoices (link in Invoice column),
e View the Generated Summary Return (link in SDN column),

e View the scale returns used to generate the Summary Return (Show Details link —
link in DDN column),

e View Timber Mark information (Timber Mark link),
e View stratum statistics (POP/STAT/YEAR link),
e View segregations in a sample, species in a sample and grades in a sample, and

e View graphical representation of year-to-date statistics.
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Appendix | Getting Help
HBS HELP DESK

Hours of Operation: 8:00 AM to 4:00 PM - Monday to Friday.
Phone (250) 387-8349 or 1-877-387-8349.

Email FORHVAP.HBSHELP@gov.bc.ca

HBS WEBSITE

HBS manuals: http://www.for.gov.bc.ca’/hva/rh/hbs/#mergedProjects/
HBS Public website: http://www.for.gov.bc.ca/hva/hbs/index.htm

HBS website (Industry & http://www4.for.gov.bc.ca’hbs/home.jsp

Ministry):

A-2 February 1, 2008


mailto:FORHVAP.HBSHELP@gov.bc.ca
http://www.for.gov.bc.ca/hva/rh/hbs/#mergedProjects/
http://www.for.gov.bc.ca/hva/hbs/index.htm
http://www4.for.gov.bc.ca/hbs/home.jsp

Revenue Branch

Appendix

Appendix Il HBS Error Codes

Code Error Description POSSIBLE REMEDY
ADO3 Arrival date is greater than the current date Fix data and re-submit or correct
online.
BCO1 Source must be BCOMB1, BCOMB2 or BCOMB3 when| Fix data and re-submit or correct
tally is designated as Beachcomb. online.
BCO02 Source must not be BCOMB1, BCOMB2 or BCOMB3 Fix data and re-submit or correct
when tally is not designated as Beachcomb. online.
BCO03 NMV indicator = true and the Beachcomb mark is null. | Fix data and re-submit or correct
online.
BCO04 If NMV = N Timber Mark must be a valid Timber Mark. | Fix data and re-submit or correct
online.
BMO2 Beachcomb Timber Mark must be in the Timber Mark Fix data and re-submit or correct
table and in the Mark Billed Client table. not in the online.
timber mark table.
BMO3 Beachcomb Timber Mark status is not HI, HA, HN, LC | Fix data and re-submit or correct
or HC. online.
BMO04 When the Beachcomb timber mark is a cash sale (file | Fix data and re-submit or correct
type=B21 or B20), the SB4 indicator must be true. online.
BMO5 When the Beachcomb timber mark is a cruise-based Fix data and re-submit or correct
timber mark (cruise indicator=Y), the SB4 indicator online.
must be true.
BTO1 Bill to client not in the Forest Client table. Fix data and re-submit or correct
online.
BTO1 Butt (rads) must be > 0. Fix data and re-submit or correct
online.
BT02 Client status is “DAC” (de-activated). Fix data and re-submit or correct
online.
BTO3 Bill to client and location is not in the Client Location Fix data and re-submit or correct
Table. online.
BTO04 Location expired indicator = “Y”. Fix data and re-submit or correct
online.
BTO5 Bill to Client Name is longer than 60 characters. Fix data and re-submit or correct

online.
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Code Error Description POSSIBLE REMEDY
BTO6 Required to Bill to Client address information is Fix data and re-submit or correct
incomplete. online.
CBO00 Camp boom number must not be blank when the return | Fix data and re-submit or correct
category code = “Field". online.
CGO1CHKSO01| Timber for this mark must be scaled using Coast grade | Fix data and re-submit or correct
codes.Original scale return not found. online. Fix data and re-submit or
correct online.
CGO02 Timber for this mark must be scaled using Coast grade | Fix data and re-submit or correct
codes in effect on the scale date. online.
CGO03 Sampled timber from Coast marks must be placed in a | Fix data and re-submit or correct
Coastal stratum. online.
CG04 Weighed timber for Coast marks must be placed in a Fix data and re-submit or correct
Coastal stratum online.
CHKSO00 Original scaler must be different from the check scaler | Fix data and re-submit or correct
online.
CHKSO01 Original scale return not found. Fix data and re-submit or correct
online.
CHKSO02 More than one original scale return found. Fix data and re-submit or correct
online.
CHKSO03 Original scale return is currently locked for billing Fix data and re-submit or correct
purposes.found, but its event type cannot be Check online.
Scale.
CHKS04 Original scale found, but its event type cannot be SB4 | Fix data and re-submit or correct
Rescale. online.
CHKSO05 Original scale found, but its event type cannot be Fix data and re-submit or correct
Company Use. online.
CHKSO06 Original scale found, but it has already been replaced | Fix data and re-submit or correct
online.
CHKSO07 Original scale found, but its status prevents its Fix data and re-submit or correct
replacement. online.
CHKSO08 Original scale found, but the scale site or weight slip Fix data and re-submit or correct
differs. online.
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Code Error Description POSSIBLE REMEDY
CHKS09 Original scale found, but Mark, PSY or weight differ. Fix data and re-submit or correct
online.
CT01 Copy to client not in the Forest Client table. Fix data and re-submit or correct
online.
CT02 Client status is “DAC” (de-activated). Fix data and re-submit or correct
online.
CT03 Copy to client and location is not in the Client Location | Fix data and re-submit or correct
table. online.
CT04 Location expired indicator = “Y”, Fix data and re-submit or correct
online.
CTO05 Copy to Client Name is longer than 60 characters Fix data and re-submit or correct
online.
CT06 Required Copy to Client address information is Fix data and re-submit or correct
incomplete. online.
CTBOO Cutblock is not in the Cutblock table. Fix data and re-submit or correct
online.
CTBO1 Cut Block must be one of the cut blocks associated Fix data and re-submit or correct
with this mark. online.
CTB02 Cut Block must be “NONE” when the mark has no cut | Fix data and re-submit or correct
blocks. online.
DDO03 Departure date is greater than the current date. Fix data and re-submit or correct
online.
DIGSIG Digital Signature Validation Failed. Fix data and re-submit or correct
online.
DKO0O0 Duplicate document submission. Fix data and re-submit or correct
online.
DLOO Load No. of loads must be numeric. Fix data and re-submit or correct
online.
DSS01 Destination scale site does not exist in the Scale Site Fix data and re-submit or correct
table online.
EDOO Unknown Scale Type. Fix data and re-submit or correct

online.
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Code Error Description POSSIBLE REMEDY

EDO1 Missing Document Begin Record. Fix data and re-submit or correct

online.

FBO1 Cannot issue a final bill for an exempted Timber Mark. | Contact your ministry scaling

representative.

FBAO1 Scale site must be valid. Fix data and re-submit or correct

online.

FBAO2 From scale date must be valid. Scale site must be valid | Fix data and re-submit or correct

online.

FBAO3 To scale date must be valid. Fix data and re-submit or correct

online.

FBAO4 Document count must match count of all documents in | Fix data and re-submit.
batch.

FBAO5 For PSS, PPS batches, batch control total must match | Fix data and re-submit.
the sum of log counts on all tallies in batch.

FBAO6 For Ledger Batches, Site & Submitter Batch ID must Fix data and re-submit.
be unique (ARL and DPL).

FBBO5 For WSB, WSR batches, batch control total must Fix data and re-submit.
match the sum of gross weights on weigh slips in
batch.

FBCO05 For ARL, DPL, POT, WSO batches, batch control total | Fix data and re-submit.
must be the count of ledger entries or scale returns in
batch.

FLAO2FBAO4 | Scale site must be the same as recorded on the batch | Fix data and re-submit. Fix data
header.Document count must match count of all and re-submit.
documents in batch.

FLAO3FBAOS5 | Arrival not permitted.For PSS, PPS batches, batch Fix data and re-submit or correct
control total must match the sum of log counts on all online. Fix data and re-submit.
tallies in batch.

FLAO4FBAO6 | Arrival date must be valid.For Ledger Batches, Site & | Fix data and re-submit or correct
Submitter Batch ID must be unique (ARL and DPL). online. Fix data and re-submit.

FLAO8BFBBO05 | Cutblock ID not permitted.For WSB, WSR batches, Fix data and re-submit or correct
batch control total must match the sum of gross online. Fix data and re-submit.
weights on weigh slips in batch.
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Code Error Description POSSIBLE REMEDY
FLAO9FBCO5 | Field scale flag not permitted.For ARL, DPL, POT, Fix data and re-submit or correct
WSO batches, batch control total must be the count of | online. Fix data and re-submit.
ledger entries or scale returns in batch.
FLA10FLAO2 | Weigh slip number not permitted.Scale site must be Fix data and re-submit or correct
the same as recorded on the batch header. online. Fix data and re-submit.
FLA11FLAO3 | Scale not permitted.Arrival not permitted. Fix data and re-submit or correct
online.
FLA21FLAO4 | Field scale deck ID not permitted.Arrival date must be | Fix data and re-submit or correct
valid. online.
FLA22FLAO8 | Originating scale site code not permitted.Cutblock 1D Fix data and re-submit or correct
not permitted. online.
FLBO3FLAQ9 | Arrival required.Field scale flag not permitted. Fix data and re-submit or correct
online.
FLBO8FLA10 | Cutblock ID required.Weigh slip number not permitted. | Fix data and re-submit or correct
online.
FLBO9FLA11 | Field scale flag required.Scale not permitted. Fix data and re-submit or correct
online.
FLA13 Originating scale site code not permitted. Fix data and re-submit or correct
online.
FLA14 Split load not permitted. Fix data and re-submit or correct
online.
FLA17 Departure date must be valid. Fix data and re-submit or correct
online.
FLB10FLA21 | Weigh slip number required.Field scale deck ID not Fix data and re-submit or correct
permitted. online.
FLB11 Scale required. Fix data and re-submit or correct

online.
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Code Error Description POSSIBLE REMEDY

FLB13 Originating scale site code required. Fix data and re-submit or

correct online.

FLB21 Field scale deck ID required. Fix data and re-submit or

correct online.

FLB22 Originating scale site code required. Fix data and re-submit or

correct online.

FLC11FLA22 Scale date must be valid.Originating scale site code Fix data and re-submit or
not permitted. correct online.

FSDO1FLBO3 Field Scale Deck ID must be present when Field Fix data and re-submit or
Scale Flag = “Y”.Arrival required. correct online.

FSX01FLB08 Field Deck ID on log tally must match Field Deck ID Fix data and re-submit or
on a prior volume estimateCutblock ID required. correct online.

FSX02FLB09 Field Deck ID on weigh slip must match Field Deck ID | Fix data and re-submit or
on a prior volume estimate.Field scale flag required. correct online.

FSX03FLB10 Scale Deck ID must be an upper case letter from A to | Fix data and re-submit or
Z or a number from 0 to 9.Weigh slip number correct online.
required.

FTADO1FLB11 | Defect number must be unique within log.Scale Scale Software problem.
required. Contact your scale software

vendor. Re-submit to HBS
when problem is resolved. Fix
data and re-submit or correct
online.

FTAHO1FLB13 | Return type cannot be changed from a sample scale | Ask HBS Help Desk to remove
or weight scale to a piece scale.Originating scale site | the original. Fix data and re-
code required. submit or correct online.

FTAHO2FLB21 | Scale site must be the same as recorded on the batch | Scale Software problem.
header.Field scale deck ID required. Contact your scale software

vendor. Re-submitto HBS
when problem is resolved. Fix
data and re-submit or correct
online.
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Code

Error Description

POSSIBLE REMEDY

FTAHO3FLB22

Load arrival number not permitted.Originating scale
site code required.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved. Fix
data and re-submit or correct
online.

FTAHO4FLC11

Incoming LDS number not permitted.Scale date must
be valid.

Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS
when problem is resolved. Fix
data and re-submit or correct
online.

FTAHO5

Transporter identifier not permitted

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved

FTAHO5FSDO1

Transport identifier not permitted.Field Scale Deck ID
must be present when Field Scale Flag = “Y”.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved. Fix
data and re-submit or correct
online.

FTAHO6FTADO1

Source not permitted.Defect number must be unique
within log.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAHO7FTAHO1

Cutblock ID not permitted.Event type cannot be
changed from a piece scale or weight scale to a
sample scale.

Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS Ask
HBS Help Desk to remove the
original.

FTAHO2

Scale site must be the same as recorded on the
batch header.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.
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Code

Error Description

POSSIBLE REMEDY

FTAHO3

Load arrival number not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

FTAH11FTAHO4

Weigh slip number not permitted.Incoming LDS
number not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH13FTAHO5

Originating scale site number requiredTransport
identifier not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH14FTAHO6

Scale date must be valid.Source not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH17FTAHO7

Split load not permitted.Cutblock ID not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH19FTAH11

Check scale not permitted.Weigh slip number not
permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.
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Error Description

POSSIBLE REMEDY

FTAH23FTAH13

Actual count of logs provided must balance to the log
count field.Originating scale site code not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH29FTAH14

Duplicate log tally - DDN + DV already exist.Scale
date must be valid.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTAH33FTAH17

Hash total re-computation failed.Split load not
permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.Scale
Software problem. Contact
your scale software vendor.
Re-submit to HBS when
problem is resolved.

FTALO1

Log number must be unique within tally.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

FTALO2

Timber mark only permitted for Beachcomb tallies.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

FTAH19

Check scale not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

FTAH23

Actual count of logs provided must balance to the log
count field.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

February 1, 2008

A-11




HBS Ministry Reference Guide

Ministry of Forests and Range

Code

Error Description

POSSIBLE REMEDY

FTALO9FTAH29

Log volume provided must balance to computed log
volume.Duplicate log tally - DDN + DV already exist.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FTAL10FTAH33

Defect count provided must balance to computed
defect count.Hash total re-computation failed.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FTBHO1FTALO1

Event type cannot be changed from a sample scale
or weight scale to a piece scale.Log number must be
unique within tally.

See Page 68 for
instructions.Scale Software
problem. Contact your scale
software vendor. Re-submit to
HBS when problem is resolved.

FTBHO3FTALOZ2

Load arrival number required.Timber mark only
permitted for Beachcomb tallies.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FTBHO4FTALO9

Incoming LDS number required.Log volume provided
must balance to computed log volume.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FTBHOSFTAL10

Transport identifier required.Defect count provided
must balance to computed defect count.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FTBHO6FTBHO1

Source required.Event type cannot be changed from
a sample scale or weight scale to a piece scale.

Fix data and re-submit or correct
online. See Page 68 for
instructions.
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FTBHO7FTBHO03| Cutblock ID required.Load arrival number required. Fix data and re-submit or correct
online. Fix data and re-submit or
correct online.

FTBH11 Weigh slip number required. Fix data and re-submit or correct
online.

FTBH13 Originating scale site code required. Fix data and re-submit or correct
online.

FTBH19 Check scale required. Fix data and re-submit or correct
online.

FWAHO01 Event Type cannot be modified: sample or piece tally| Contact local scaling

exists and this correction changes the document to a | representative.
weigh slip.
FWAHO02 Scale site must be the same as recorded on the Scale Software problem.
batch header. Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FWAHO04 Scale date must be valid. Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FTBHO4 Incoming LDS number required. Fix data and re-submit or correct
online.

FTBHO5 Transport identifier required. Fix data and re-submit or correct
online.

FTBHO6 Source required. Fix data and re-submit or correct
online.

FTBHO7 Cutblock ID required. Fix data and re-submit or correct
online.

FTBH11 Weigh slip number required. Fix data and re-submit or correct
online.

FWAHO5FTBHL1 | Scale time must be valid.Originating scale site code | Scale Software problem.

3 required. Contact your scale software
vendor. Re-submit to HBS when
problem is resolved. Fix data
and re-submit or correct online.
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Code

Error Description

POSSIBLE REMEDY

FWAHO6FTBH19

Incoming LDS number not permitted.Check scale
required.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved. Fix data
and re-submit or correct online.

FWAHO7FWAHO1

Transport identifier not permitted.Event Type
cannot be modified: sample or piece tally exists and
this correction changes the document to a weigh
slip.

Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS when
problem is resolved.Contact
local scaling representative.

FWAH10FWAHO02

Sample deduction not permitted.Scale site must be
the same as recorded on the batch header.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWAH11FWAHO4

Source not permitted.Scale date must be valid.

Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWAH15FWAHO05

PSY not permitted.Scale time must be valid.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWAH17FWAHO6

Outgoing LDS number not permitted.Incoming LDS
number not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.
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FWAH18

Destination not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FWAH24

Duplicate weigh slip — DDN + DV already exist.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FWAH28

Hash total re-computation failed.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FWBHO6FWAHO7

Incoming LDS number required.Transport identifier

not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWBHO7FWAH10

Transport identifier required.Sample deduction not

permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWBH11FWAH11

Source required.Source not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWBH15FWAH15

PSY required.PSY not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.
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Code

Error Description

POSSIBLE REMEDY

FWBH17FWAH17

Outgoing LDS number required.Outgoing LDS
number not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FWBH18FWAH18

Destination required.Destination not permitted.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FXAOOFWAH24

This is not a valid HBS XML file
transmission.Duplicate weigh slip — DDN + DV
already exist.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved. Contact
HBS Help Desk if unable to
resolve problem.Scale Software
problem. Contact your scale
software vendor. Re-submit to
HBS when problem is resolved.

FXAO1FWAH28

Batch count must match count of all batches in
transmission file.Hash total re-computation failed.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.Scale
Software problem. Contact your
scale software vendor. Re-
submit to HBS when problem is
resolved.

FXA02FWBHO06

All scale sites on all batch headers in transmission
must be configured for detail submission.Incoming
LDS number required.

Contact MOF scaling staff to
request update to scale site
profile.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS when
problem is resolved.

FXAO3

Creator must be a valid ministry client location
code.

Contact HBS Help Desk.

FXAO4

Software vendors can only submit test
transmissions.

Self explanatory.

A-16
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FWBHO7

Transport identifier required.

Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

GRO1FWBH11

Species Grade combination does not exist.Source
required.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS
when problem is resolved.

GWO1FWBH15

Gross Weight must be numeric and > 0.PSY required.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.

IGO1IFWBH17

Timber for this mark must be scaled using Interior
grade codes.Outgoing LDS number required.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS
when problem is resolved.

IGO2FWBH18

Timber for this mark must be scaled using Interior
grade codes in effect on the scale date.Destination
required.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS
when problem is resolved.

IGO3FXAO00

Sampled timber from Interior marks must be placed in
an Interior stratum.This is not a valid HBS XML file
transmission.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submit to HBS
when problem is resolved.
Contact HBS Help Desk if
unable to resolve problem.

IGO4FXAO01

Weighed timber from Interior marks must be placed in
an Interior stratum.Batch count must match count of all
batches in transmission file.

Fix data and re-submit or correct
online.Scale Software problem.
Contact your scale software
vendor. Re-submitto HBS
when problem is resolved.

LAOOFXA02

Load arrival number must be numeric and > OAll scale
sites on all batch headers in transmission must be
configured for detail submission.

Fix data and re-submit or correct
online.Contact MOF scaling staff
to request update to scale site
profile.
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Code Error Description POSSIBLE REMEDY
LCOOFXAO03 Log Count must be numeric >0.Creator must be a valid| Fix data and re-submit or correct
ministry client location code. online. Contact HBS Help Desk.
LCO1FXA04 Sum of the number of pieces must equal log Fix data and re-submit or correct
count.Software vendors can only submit test online. Self explanatory.
transmissions.
LC02GR0O1 Log count must match actual number of logs.Species | Fix data and re-submit or correct
Grade combination does not exist. online. Fix data and re-submit
or correct online.
LDO0O Loads must be numeric >0. Fix data and re-submit or correct
online.
LNO2 Length (dm) must be > 0. Fix data and re-submit or correct
online.
LTO1 Length (dm) must be > 0. Fix data and re-submit or correct
online.
LWo01 Total loads/weight must equal the sum of daily Fix data and re-submit or correct
loads/weight. online.
LWO02 Document total loads/weight must equal the sum of Fix data and re-submit or correct
total loads/weight. online.
MMO1 Matching weigh slip not found for this local sample Fix data and re-submit or correct
tally. online.
MMO02 Matching weigh slip found for this local tally, but event | Fix data and re-submit or correct
type, PSY, mark or weight differ. online.
Gwo01 Gross Weight must be numeric and > 0. Fix data and re-submit or correct
online.
MMO3 Matching weigh slip not found for this remote sample | Fix data and re-submit or correct
tally. online.
MMO04 Matching weigh slip found for this local tally, but Fix data and re-submit or correct
ebvent type, PSY, mark, weight or scale sites differ. online.
MMO5LAO0O0 More than one sample tally found for this weigh Fix data and re-submit or correct
slip.Load arrival number must be numeric and > 0. online.
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MMO6LCO00 More than one matching red tag tally found for this Fix data and re-submit or correct
weigh slip.Log Count must be numeric. online.

MMO7LCO01 Matching weigh slip not found for this remote sample | Fix data and re-submit or correct
tally check scale.Sum of the number of pieces must online.
equal log count.

MMO8LCO01 Matching weigh slip not found for this remote sample | Fix data and re-submit or correct
tally check scale.Log count must match actual number | online. Fix data and re-submit
of logs. or correct online.

LDO0O Loads must be numeric. Fix data and re-submit or correct

online.

LNO2 Length (dm) must be > 0. Fix data and re-submit or correct

online.

LTO1 Length (dm) must be > 0. Fix data and re-submit or correct

online.

LWo01 Total loads/weight must equal the sum of daily Fix data and re-submit or correct
loads/weight. online.

LWO02 Document total loads/weight must equal the sum of Fix data and re-submit or correct
total loads/weight. online.

NMOO0 NMV must be A, U or blank for a WASTE tally. Fix data and re-submit or correct

online.

NMO01 NMV code must be blank or N or S on a non-WASTE | Fix data and re-submit or correct
tally. online.

NMO02 NMYV indicator = false and the input mark is null. Fix data and re-submit or correct

online.

NMO03 Product codes is not logs and NMV indicator = True. Fix data and re-submit or correct

online.

NMO04 NMV indicator = True and the input mark is not null. Fix data and re-submit or correct

online.

NPOO Number of pieces must be numeric. Fix data and re-submit or correct

online.

NPO1 Number of pieces must be > 0. Fix data and re-submit or correct

online.
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NS00 Number of sections must be numeric or blank. Fix data and re-submit or correct
online.
NWO0O0 Net weight must be a numeric and > 0 Fix data and re-submit or correct
online.
NwWO01 Net weight must be >0 Fix data and re-submit or correct
online.
OsLo1 Original scaler licence does not exist in the Scale Fix data and re-submit or ask
Control System (Quant License). the HBS Help Desk to confirm if
the scaling licence is valid in the
Ministry Scale Control System.
0Ssso1 Originating scale site does not exist in the Scale Site Fix data and re-submit or ask
table. the Help Desk to confirm if the
scale site is valid in the Ministry
Scale Control System.
NPO1 Number of pieces must be > 0. Fix data and re-submit or correct
online.
PCOONSO00 Parcel count cannot be null when Parcel Identifier is Fix data and re-submit or correct
not null.Number of sections must be numeric or blank. | online.
PC02NWO00 Parcel count cannot be zero.Net weight must be a Fix data and re-submit or correct
numeric > 0. online.
P100NWO01 Parcel identifier cannot be null when parcel count is Fix data and re-submit or correct
not null.Net weight must be > 0 online.
P1010SL01 Parcel identifier must be <= parcel count.Original Fix data and re-submit or correct
scaler licence does not exist in the Scale Control online. Fix data and re-submit
System (Quant License). or ask the HBS Help Desk to
confirm if the scaling licence is
valid in the Ministry Scale
Control System.
P1020SS01 Parcel identifier cannot be 0.Originating scale site Fix data and re-submit or correct
does not exist in the Scale Site table. online. Fix data and re-submit
or ask the Help Desk to confirm
if the scale site is valid in the
Ministry Scale Control System.
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PMOOPCO00 Cruise, Field and Waste scale data cannot be Fix data and re-submit or correct
submitted on forms FS72.Parcel count cannot be null | online.
when Parcel Identifier is not null.
PSLO1PCO02 Primary scaler licence does not exist in the Scale Fix data and re-submit or correct
Control System (Quant Licence)Parcel count cannot online.
be zero.
QV00P100 The quantity must be numeric.Parcel identifier cannot | Fix data and re-submit or correct
be null when parcel count is not null. online.
RC02P101 Multiple segregation marks only permittecd on Fix data and re-submit or correct
Beachcomb tallies.Parcel identifier must be <= parcel | online.
count.
RNOOP102 Return number must be 0 to 999Parcel identifier Fix data and re-submit or correct
cannot be 0. online.
RNO1PMOO Return number must be consistent throughout the Fix data and re-submit or correct
tally.Cruise, Field and Waste scale data cannot be online.
submitted on forms FS72.
RT02PSLO1 Sum of daily loads is > 0 for a nil or final return.Scaler | Fix data and re-submit or correct
Licence does not exist on SCS. online.
SAM01QV00 For Event Type SS, RS Sample Type must be Fix data and re-submit or correct
Random or Forced.The quantity must be numeric. online. Fix data and re-submit
or correct online.
SAMO02 For Event Type PS, PD Sample Type must be Fix data and re-submit or correct
Company or None. online.
SDO1 Scale date is not a valid date. Fix data and re-submit or correct
online.
SDO03 Scale date is greater than current date. Fix data and re-submit or correct
online.
SD04 Scale date is less than stratum effective date. Fix data and re-submit or correct
online.
RCO01 Return category not BCOMB and greater than one Fix data and re-submit or correct

timber mark in scale return segregations.

online.
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SDO5RC02 Scale date is greater than stratum expiry date.Multiple Fix data and re-submit or
segregation marks only permittecd on Beachcomb correct online.
tallies.

SDO8RNO0OO No confirmed appraisal worksheet exists for this scale Fix data and re-submit or
date.Return number must be 0 to 999 correct online.

SDO9RNO1 No rate available for a segregation on a prior WS Contact Regional Appraisal
return.Return number must be consistent throughout the | Staff. Fix data and re-submit or
tally. correct online.

SD10 No Appraisal Stumpage Rate Record exists for this Fix data and re-submit or
Scale Date correct online.

SD10RTO1 No Appraisal Stumpage Rate Record exists for this Fix data and re-submit or
scale date.Sum of daily loads is zero or a primary correct online.
return.

SD11RTO02 More than one override rule in effect.Sum of daily loads | Fix data and re-submit or
is > 0 for a nil or final return. correct online.

SD12SAMO01 | Range of daily load and scale dates spans two mark Fix data and re-submit or
rate periods and no override rate rule in effect.For Event| correct online.

Type SS, RS Sample Type must be Random or Forced.

SD13SAMO02 | Daily loads entered for a date greater than return scale | Fix data and re-submit or
date.For Event Type PS, PD Sample Type must be correct online.
Company or None.

SD15SD01 No rates in effect for this scale date and timber Fix data and re-submit or
mark.Scale date is not a valid date. correct online.

SD02 Scale date is more than one year old. Fix data and re-submit or
correct on-line or contact your
local scaling representative.

SDO03 Scale date is greater than the current date. Fix data and re-submit or
correct online.

SDO03 Scale date is greater than the current date. Fix data and re-submit or
correct online.
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SD16SD04 There are duplicate days within a return.Scale date is Fix data and re-submit or
less than stratum effective date. correct online.
SD17SD05 No rates for one or more segregation in effect for this Fix data and re-submit or
scale date.Scale date is greater than stratum expiry correct online.
date.
SD06 Scale date is outside the range of the timber mark Fix data and re-submit or
contract. correct online.
SDO7 Scale date is greater than mark contract expiry date and | Fix data and re-submit or
more than one override rule in effect. correct online.
SDWO01SD08 | Wt. less Subsample must be numeric and > Tare Fix data and re-submit or
Weight.No confirmed appraisal worksheet exists for this | correct online.
scale date.
SDwWO02 Wt. less Subsample must be numeric and < Gross Fix data and re-submit or
Weight. correct online.
SG02 Species and grade combination is invalid. Fix data and re-submit or
correct online.
SGO03 Duplicate segregation. Fix data and re-submit or
correct online.
SG04 At least one segregation is needed on a piece scale Fix data and re-submit or
return. correct online.
SGLO1 Signing scaler licence does not exist in the Scale Fix data and re-submit or
Control System (Quant Licence) correct online.
SGLO02 Signing Scaler Licence must match either the Primary or| Fix data and re-submit or
Secondary Scaler Licence. correct online.
SL02 Scaler Licence not in the quantification licence table. Fix data and re-submit or
correct online.
SL03 Scaler Licence must be consistent throughout the tally. | Fix data and re-submit or
correct online.
SNO1 There must be < 400 segregations in one sample return.| Fix data and re-submit or
correct online.
SP0O1 Species, product and grade combination does not exist. | Fix data and re-submit or

correct online.
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SP02 Species, product and grade combination is not in effect | Fix data and re-submit or
on this scale date. correct online.
SRO1 Sample ratio must be < 10. Fix data and re-submit or
correct online.
SR02 No ratios found for this population/stratum/year.
SS01 Scale site not in the scale site table. Fix data and re-submit or
correct online.
SS03 Scale site must be consistent throughout the document. | Fix data and re-submit or
correct online.
SS05 Non-waste tallies must not have a scaling station of Fix data and re-submit or
Z77. correct online.
SSLO1 Secondary scaler licence does not exist in the Scale Fix data and re-submit or
Control System (Quant Licence). correct online.
SSz7 The scale site cannot be =ZZ2Z7. Fix data and re-submit or
correct online.
STO1 A weigh slip with a billable event type and a Billable Fix data and re-submit or
mark requires a billable stratum. correct online.
ST02 A weigh slip with a non-billable event type requires a Fix data and re-submit or
company-use stratum. correct online.
STO3 The Pop/Strat/Year must contain 8 or 10 characters. Fix data and re-submit or
correct online.
ST04 The sample year must be numeric. Fix data and re-submit or
correct online.
SV00 Volume must be numeric. Fix data and re-submit or
correct online.
SWO01 Sample Weight must be > 0. Fix data and re-submit or
correct online.
TBO1 Timber Brand is not in the Scale Site table. Fix data and re-submit or
correct online.
TB02STO1 Timber Brand must be different than log tally scale Fix data and re-submit or
site.Billable Population/Stratum/Year combination does | correct online.
not exist as a Stratum in SCS when expected.
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TBO03 Timber Brand must be different than weigh slip scale Fix data and re-submit or
site. correct online.

TCO01STO02 Sample Tally transaction code must be blank.Billable Fix data and re-submit or
Population/Stratum/Year combination must not be correct online.
present when scale event requires a non-billable
stratum.

SV00 Volume must be numeric. Fix data and re-submit or

correct online.

TLO1SWO1 Total loads must equal the sum of daily loadsSample Fix data and re-submit or
Weight must be > 0. correct online.

TM01TBO1 Timber Mark must be in Timber Mark table and in Mark | Fix data and re-submit or
Billed Client table.Timber Brand is not in the Scale Site | correct online.
table.

TMO02TB02 Billed Timber Mark is null. Timber Brand must be Fix data and re-submit or
different than log tally scale site. correct online.

TMO04TB03 Cannot invoice a cash-sale Timber Mark (payment Fix data and re-submit or
method code = C).Timber Brand must be different than | correct online.
weigh slip scale site.

TMO5TCO1 Cannot invoice a cruise-based Timber Mark (cruise Fix data and re-submit or
indicator = Y).Sample Tally transaction code must be correct online. Fix data and re-
blank. submit or correct online.

TM06TMO1 The return category is “CRUISE” but the Timber Mark is | Fix data and re-submit or
not cruise-based.Timber Mark must be in Timber Mark | correct online.
table and in Mark Billed Client table.

TMO7TMO02 Cannot sample a cruise-based timber mark (cruise Fix data and re-submit or
indicator = Y).Beachcomb Timber Mark is null. correct online.

TMO03 Timber Mark status is not in HI, HA, HN, LC or HC. Fix data and re-submit or

correct online.

TM08TMO04 Cannot sample a cash-sale Timber Mark (file type code | Fix data and re-submit or
= B21 or B20).Cannot invoice a cash-sale Timber Mark | correct online.

(payment method code = C).
TMO4 TM is not a valid Timber Mark. Fix data and re-submit or

correct online.
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TMO9TMO5 The Timber Mark is cruise-based but the return category| Fix data and re-submit or
is not “Cruise”.Cannot invoice a cruise-based Timber correct online.
Mark (cruise indicator = Y).

TPO1 Top (rads) must be > 0. Fix data and re-submit or
correct online.

TWO01 Tare must be numeric and < Gross Weight. Fix data and re-submit or
correct online.

WSNO1 Weigh slip number must be numeric. Fix data and re-submit or
correct online.

WTO00 Weight must be numeric. Fix data and re-submit or
correct online.
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Appendix Il HBS Scale Return Status Codes
Abbreviation Status
ACC Accepted
AWP Awaiting Approval
CAN Cancelled
CRD Cancel Requested
DEL Deleted
DSF Digital Signature Failure
ERR Error
FAL Failed
HLD Held
INC Incomplete
INV Invalid
ISS Issued
LCK Locked
NTB Not to be Billed
NTI Not to be Issued
oI On an Invoice
PND Correction Pending
PNV Replacement Version Pending
RDY Ready
RRD Replacement Requested
SPR Superseded
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Valid Species Codes for
HBS Production

Valid Product Codes for
HBS Production

Valid Product Codes for
HBS Production

Species Description Product Description Grade Description
Code Code Code
AL Alder *Logs 1 Grade 1
AR Arbutus CA Cants 2 Grade 2
AS Aspen MT Mining Timbers 3 Grade 3
BA Balsam PR Posts and Rails 4 Grade 4
Bl Birch SB Shake Bolts and 5 Grade 5
Blocks
CE Cedar SK Shakes 6 Grade 6
CO Cottonwood SS Stakes and Stocks B Grade B
CY Cypress XM Christmas Trees C Grade C
Fl Fir D Grade D
HE Hemlock *When Description = Logsitis | E Grade E
keyed online as a single blank.
LA Larch F Grade F
LO Lodge-Pine G Grade G
MA Maple H Grade H
oT Other Species I Grade |
R Rejects J Grade J
SP Spruce K Grade K
uu Yew L Grade L
WA Waste M Grade M
WB White Bark Pine U Grade U
WH White Pine X Grade X
wi Willow Y Grade Y
YE Yellow Pine z Grade Z
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Scale Sites)

Scale data is not considered “submitted” unless the scale data has been accepted by HBS
and all scale returns are “RDY”. For more information or clarification, refer to the
Electronic Transactions Act (SBC 2001), Chapter 10, Part 3:

18 (1) Unless the originator and addressee agree otherwise, information or a
record in electronic form is sent when it enters an information system
outside the control of the originator or, if the originator and the

addressee are in the same information system, if the information or record
becomes capable of being retrieved and processed by the addressee.

(2) If information or a record is capable of being retrieved and processed
by an addressee, the information or record in electronic form is deemed,
unless the contrary is proven, to be received by the addressee

(a) when it enters an information system designated or used by the addressee
for the purpose of receiving information or records in electronic form of
the type sent, or

(b) if the addressee has not designated or does not use an information
system for the purpose of receiving information or records in electronic
form of the type sent, on the addressee becoming aware of the information or
record in the addressee's information system.

The prescribed time for submission of scale details and returns (as per the requirements
of Section 97 (1) (f) of the Forest Act) are as follows:

Scale Returns:

1) If the submission method is on original paper forms, submit the paper forms as required by

the scale site authorization.

ii) If the submission method is by electronic file transfer, paper submission is not required.

A back-up document shall be retained for 2 years in paper or electronic format. The
electronic returns shall be transmitted daily to the Ministry of Forests and Range Harvest
Billing System.

iii) If the submission is to be by online entry, complete online entry weekly (i.e. by the end of

the week in which the timber is scaled). A paper copy of the original paper form with the
original load documentation attached should be delivered to the Ministry of Forests and
Range office as required by the scale site authorization.
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Site Ledgers and Load Description Slips (for any month in which timber
arrived or departed):

i)

If the submission method is on original paper forms, submit the paper forms
as required by the scale site authorization. Original Load Description Slips
shall be attached in chronological order to the back of the associated Site
Arrival Ledger (FS523), except as in clauses a) i) and 8.a) iii) above. Back-up
ledgers shall be retained for 2 years.

If the submission method is by electronic file transfer or online entry, a paper
ledger submission is not required. The electronic file or online entry shall be
transmitted at the end of the month to the Ministry of Forests and Range
Harvest Billing System. Original Load Description Slips shall be stapled or
enveloped in chronological order and submitted monthly to the Ministry of
Forests and Range. Back-up ledgers shall be retained for 2 years in paper or
electronic format.

MINISTRY OF FORESTS AND RANGE ADDRESSES

The following addresses shall be used for document submissions:

REVENUE BRANCH (Mail) REVENUE BRANCH (Courier) | OFFICE

ATTN: BILLING OPERATIONS ATTN: BILLING OPERATIONS REGIONAL OR DISTRICT
MINISTRY OF FORESTS & RANGE | MINISTRY OF FORESTS & RANGE | OFFICE ADDRESS
REVENUE BRANCH REVENUE BRANCH

PO BOX 9511 STN PROV GOVT 727 FISGARD STREET

VICTORIA BC V8W 9C2 VICTORIA BC V8W 1R8

A-30 February 1, 2008
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