
Performing Bulk Changes 

There are several things to remember when performing bulk actions. 

1. Scale Returns must be in HELD status before they can be modified. 
2. To perform Cancel, Cancel & Replace With or Without Changes and Replaces With or 

Without Changes, the Scale Returns must be in ISSUED status 
3. A bulk action can only be performed on up to 25 returns at a time. 
4. Several searches must be performed for the returns using different criteria as they move 

through the process. 
5. Always identify the returns you want to modify by using the check boxes. 
6. RELEASE the returns back into the billing stream after they are modified. 

In this example, returns with a Timber Mark of 78222 are being changed to 79222. A Weight Scale 
search is performed on returns in error with the incorrect Timber Mark of 78222. 

Begin by performing a search for the returns by using the Set of Returns – Details, on the Scale 

Returns tab.  When the search results list is displayed, click the  button. 
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Select the action.  In this example, HOLD the returns and click Submit.  (If the returns are already in 
HELD status, this step is not required) 

 

A confirmation screen is displayed.  Select Yes.  
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Note the check boxes at the end of each line.  Select the returns to be modified by either clicking 
the check boxes on each line or by using the ‘Select All’ button.  

Once the returns are selected, click the ‘Hold’ action button at the bottom of the screen.  
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The screen redraws and now the selected returns have a status of SPR 

 

If there are more than 25 returns, click the NEXT button and perform the same steps for the returns 
on the subsequent pages 
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When all the returns are held, perform another search off the Scale Returns menu, using the same 
criteria but search for the returns with a status of HELD.  

 

Notice the Version number and Status.   

Click the button. 
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This time the action is to change the timber mark field.  To make the change, click the ‘Update Only’ 
radio button.  Click the Timber Mark radio button and enter the current and new Timber Mark. To 
release these returns for billing, select the Final Disposition radio button, Save and Release. If the 
Final Disposition radio button is left on the default: Save, the returns will remain in HELD status.  

Once the selections are completed, click the Submit button. 

 

Confirm the request 
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Select the returns to be modified by either clicking the check boxes on each line or by using the 

‘Select All’ button. Once the returns are selected, click the action button. 

 

If there are more than 25 returns, click the NEXT button and perform the same steps for the returns 
on the subsequent pages 
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The screen redraws with the timber mark changed 
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If the Final Disposition was set to SAVE, a search must be performed using the Version Status of 
HELD and the new Timber Mark to release the returns for processing.  
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Click the  button.   
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This time the action is to ‘Release’ the returns. 

 

Confirm 
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Select the returns to be modified by either clicking the check boxes on each line or by using the 
‘Select All’ button. Once the returns are selected, click the ‘Release’ action button. 

 

If there are more than 25 returns, click the NEXT button and perform the same steps for the returns 
on the subsequent pages 
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The returns are now in Ready status. 
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Perform a search for scale returns with the old mark to verify they are all corrected 

 

No Records found. 
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Perform a search using the new Timber Mark 

All returns in Ready status for Timber Mark 79222 
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